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AMS360 Classic to NextGen

AMS360 NextGen contains the functionality of Classic AMS360 with some new features. We provide this
document to help you transition to the new look and feel of AMS360 NextGen. If you have questions on
accessing a feature in AMS360, Online Help provides that information. Look for Help in the upper right corner of
a Center, a question mark on a view, or on the menu bar in data entry forms.

O The AMS360 Classic Reports are still available in NextGen and provide all the same functionality as
before.

4/18/16

© 2015 Vertafore, Inc. and its subsidiaries. All rights reserved. Vertafore, the Vertafore logo, and other trademarks are trademarks of
Vertafore and its subsidiaries. Third party trademarks are trademarks of their respective holders.



M Vertafore

Contents

(@L<l N\ =10 = 3
FUNCTION@IITY ettt 4
New Dashboard VIiew iN the HOME CENIET ........couuiii et e e e e e s e e b 4
Editing your Agency, Banks, Brokers, Companies, Customers, Employees, and Vendors................. 5

F X0 =] T3PPSR 5
Banks, Brokers, Companies, Employees, and VENAOIS...........ccuuuiiiiee i e e e e e e 5
(@013 (o] 1 11T £ 5
LY T 6
(O F= XS (o O] a1 (= g\, (=Y o 10 TR 6

NS (T A ISTTo (=] o F= VY =T 10 6
NextGen QUICK ACCESS TOOIDAN ... 7

(@d F= oY (o o o1 0T ) 'Y, L= 1 1 T 8
NEXIGEN 360 TOOIDOX MENUL....cuuuueiiiiiii it e ettt e e e e e et e s e e e s e e e aab s e eeaesese bbb e seseseessabaasessassessrannnseeasenes 8
N AN o [ T TR (= 1 A T0 ] T O o (= 9
(O P T Y Lo [T =] o] (=] PR 10
Target Lists and Campaigns iN NEXIGEN ........cuiiiiiiiiiiiii e e e e e e e e aaees 11
Leadlist AdMINISIrAtioN IN NEXEGEIN .. ... e et e et et e e e e e aaneas 12
NEW CUSTOMEBE SEBUU ..iieiiiiiiii e ettt ettt e e e e e e e e e e e e e e e ea e e et e e e et e e e aa e e eaaneeaaaneeeannaeesnneeenen 13

AMS360 Classic to NextGen 2



M Vertafore:

Center Names

The User Center has been renamed to the Home Center. The Sales Center is gone and the functions spread
amongst other Centers. A new Center, Administration, has been added and the selections from the Toobox >
System Administration menu are now located there.

User Home

Customer Customer

Broker Broker

Bank Bank

Company Company

Financial Financial

Vendor Vendor

Sales Removed and functions moved to
other Centers

Didn’t exist Administration
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Functionality

NextGen changes the look of all the AMS360 Centers, retains the functionality and adds new features as well.
The User Center is now the Home Center and includes a new Dashboard view. You'll also have a new access
point in each Center for editing your agency setups, banks, brokers, companies, customers, employees, and
vendors.

You'll also see a change in viewing information in the Center and opening another screen. For example, the
menu bar has been replaced with the Sidebar menu, the 360 Toolbox menu, and frequently used selections are
now available on a Quick Access toolbar. The selections on the Sidebar menu change from Center to Center
based on the Views, Actions, and Quick Reports available. In this way it works the same in NextGen as it did in
Classic. The Quick Access bar is located in the upper right corner in each Center. The 360 Toolbox menu is
located in the lower left corner or each Center.

New Dashboard View* in the Home Center

Features such as Favorite Links and the Message Center are now located on a Dashboard view in the Home
Center. (See below) The Dashboard also includes a list of your Recent Customers with links to open the
customers quickly without having to search for them. The Home Center includes the views you are familiar with,
but were displayed as tabs in Classic AMS360.

B B S SR B R 5] 5 Send Feedback Help Exit

AMS360

HouseWorks Insurance 9999811-2

Customer Bank Broker Comgany Employee Vendor Financal Administration

Home Dashbonrd Logged In as: NAT214
—
= Recent Customers %% | Favorite Links L
Dashboard AAA Software ACME [ :
My User Reports A Travelers Insurance
ABC Umousine Services .
My Renewal Lists Google
Suspense Anden's Surf & Skate
Notes Banbault Jewelers
Suspended Billing
Alerts
My Documents
1% User Oplions v
%] Actions s
- Message Board *
L7 Quick Reports el |
All Hands Meeting, Thursday at 10am ~

*If you use Vertafore Agency Platform, The opening page of Platform, My Agency Home, replaces the
Dashboard View in AMS360.
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Editing your Agency, Banks, Brokers, Companies,
Customers, Employees, and Vendors

With NextGen you'll access the edit screens for each of these entities differently than you did in Classic.

Agency

To edit your Agency setups, open the new Administration Center. In the Sidebar menu find Agency Overview in
the General section. When you select Agency Overview you'll see Edit Agency in the upper left corner of the
overview panel. Click the link to open Agency Setup.

Administration - Agency Overview

@ General
Edit Agency
Agency Overview
| Agency Ov | Agency
Setup Assistant
Activity/Suspense Setup Name: Independent Agency
Alert Set Address: 11831 North Creek Parkway M.
ert Setup Bothell, WA 98011
Doc360 setup Business: (800)243-6205

Banks, Brokers, Companies, Employees, and Vendors

Each of these Centers has a new selection in the Sidebar View menu called CENTER Overview. Click it and
you’ll see an overview of the entity you have open. You'll see an Edit CENTER in the upper left corner of the
overview panel. Click the link to open the Setup screen.

Home Customer | Bank Broker Employee Vendor

Company = Progressive = Company Overview

« § Progressive - Company Overview

Edit Company | & Delete

----- ——— === | General Information
Register

Suspense Payable Balance: 0.00
Activity Type: Insurance
Customers

To edit customer information you can click Customer Overview in the View section of the Sidebar menu and then
the Edit Customer link like the other Centers. In addition, you can click the Edit Customer link in the upper right
corner of the Center, which is visible at all times while you're in the Customer Center.

Allied Material, Inc - Customer Overview Edit Customer

Views
~ Edit Customer
| Customer Overview |
Client Portal General Information
L . Contacts
Policies Balance: £0.00
Activity Customer Number: 00000041 In... | Contact Name Title Business Ph...
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Menus

Classic Center Menu

The Center menu in Classic had selections specific to the Center.

&9 USER CENTER

CUSTOMER

BANK BROKER COMPANY EMPLOYEE

MMIMIWIMIMIMM"Isd\dulad?mm..lmwlwkmmlfml

NextGen Sidebar Menu

The new Sidebar menu includes Views, Actions, and Quick Reports for each Center. Views are the equivalent to
Tabs in Classic. Having the Sidebar menu provides more space for each of the Views. More information
displaying equals less scrolling.

Sutpense
Notes
Suspended Biing
Aerts
My Documents
My Expinng Polices
My Renewal Lists
My Reports [nbox
My Scheduled Reperts
My User Reports
Target Lasts
Campaigns

O User Options

[£) Actione
1| Quick Reperts

Broker

Admuesstrabon

Vendor Financal

Campany Employee

Recent Customers © | Favorite Links

|
Andurson, Jobn Al AMS Serncom
Adams B Assocoles | SIC code dwectocy
Grest Lakes Surgical Assocoates | MNAICS code directory

Alindd Material, Ine | 7o tode ditmetary
FOQUS

Whee Pages phonebook

Lawmson, Joe and Melame

Campbedl, Aaron
Qaniey, Susan | AMS Users Group

ASC Limowame Saraces Lako Mchigan

Dumn, Cassandra NetVU
Garoutte, Ead sl Peari
Shen, Gl

- v

Allied Matenals, Inc

Message Board
Welcome to the Message Board for the Independent Insurance Agency

* Soles Meetwng Yodey - 3:00pm
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NextGen Quick Access Toolbar

A new toolbar with frequently used functions is available on every Center. The toolbar retains your settings no
matter where you are. Use the Quick Access Options to customize your toolbar.

AMS360

el 1 W

New Activity
@I@ E B K
L@L@ BN

AMS360 Classic to NextGen

“BEEB™N

Send Feedback Help Exit

Independent Agency

!E@%%nﬁ

e B "é[ile Y Send Feec

2 E S K [E Send Feedback

Quick Access Options
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Classic Toolbox Menu NextGen 360 Toolbox Menu
Many of the items on the Classic Toolbox menu A combination of selections from the Classic Toolbox
have been moved to the 360 Toolbox menu. menu, Center Menu bar, and new features. The 360

However, the areas under System Administration in  Toolbox menu is on the lower left corner of every Center.
Classic have been moved to the new
Administration Center.

AMS360

Toolbox

Credential Manager Customer | Bank

vertafore Single Sign-Cn Credential Manager

Integratiur‘l s Vertafore Single Sign-On
Launch New Center J (& eForms
Out of Office Assistant... ] Form Letters

KA Prevail Network 3 B schedules/Proposals
Renewal List Tool... Vertafore University
Reports... My Vertafore

Scheduled Reports... e Repits

.. . Scheduled Reports
Systemn Administration  #

Vertafore Reporting
DocManagement >
Integration »
Renewal List Tool

User Settings & Tools 3

v
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New Administration Center

The new Administration Center provides access to the tools features available previously on the Toolbox >
System Administration menu. New features added in NextGen include Purge and Audit Trail.

URBFERD ; @
AMS360
Independant Agency

Home Customesr Bank Broker Comparny Employes Vendor Financal

Loggoed in as: S

Adenitiistyation v} y ( 1V
_ Administration - Agency Overview 54

- | 1 £ Agency s
Agency Overview
Setup Assistont Agency Devision Department
- Ca Namwe: Independent Agency
Activity/Stuspernse Sefy,
R ;m i g Address: 11831 North Creek Parkway N. Division One Depaitment Ona
P Bothell, WA S8011 Devision Two Department Twa
DoC360 Setup Business: (800}243-6205
Home Dashboard Setup Emall: awiiams@vertatore.com
Notification Service Setup
Sequiity Group Setup Settings
Text Setup Agency BIll Premium:  Manually Entered
Web Service API Direct Bill Premium:  Manually Entered
Invoice Direct Bill: Derect BUll Entry
3 Accountng
12} Customer/Policy
@ Ust Sotap

<\ Vertatore
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Classic Sales Center

The Sales Center is not a part of NextGen. The Center is gone and functionality has been moved to other
Centers and the charts have been removed.

&80 SALES CENTER B vocumen© | Tamciow)

USER | CUSTOMER BANK A BROKER COMPANY | EMPLOYEE VENDOR|FINANCIALE:
Actions | eForms... | Activity | Suspense | Notes | Contacts... | Form Letters... | Schedules/Proposals... |

~ Independent Agency

Totals as of Today

Active Agency Customers: 45 In-Force Policies as of Today

Active Broker's Customers: 2 18
Active Agency Prospects: 2 L
Active Broker's Prospects: 0 12
Active Suspects: 1 10

8
In-Force Personal Policies: 1 6
In-Force Commercial Policies: 15 4
In-Force All Other Policy Types: 0 2

In-Force Policies Cancelled and Non-
Benawed Folicies

Name Date Author Description ‘ Cusfo‘::lers Pi:i::)itas #;':;'i':::;)f
% All Comm Lines 01/29/2004 TEACH Demo -Target 4 3] 12
Customer List
%ﬁ; Commercial Lines 12/08/2014 DWILLI Card List 14 40 =1
55; test 05/19/2006 TEACH 33 62 73
P View Options
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Target Lists and Campaigns in NextGen

You can view and create new Target Lists and Campaigns in the Home Center. Choose Target Lists or
Campaigns under Views in the Sidebar menu. Functions when viewing Target Lists and Campaigns include:

e Target Lists: View, New, Delete, and Form Letters*
e Campaigns: View, New, Copy, Delete, and Manage Responses

BFERD
AMS360 Indnpendert Agen

Brolkoer Company Lrmployes Vendor Financal Adminstr abion B8 Switch to Clas

Suspense Name Date Author Description # of Custo., # of Pol.. ¥ of Lines o..
fiores G Al Comm Unes Cust.. 01/29/.. TEACH Demo -Target List 4 6 12
Suspended Billing on!

Alorts &3 Commescisl Linss 12/08/... DWILLY Card st 14 40 56

My Documents i test 05/19/... TEACH 33 62 73

My Expiring Policies
My Renewal Lists

My Reports Inbox

My Scheduded Reports
My User Reports
Target LSty
Campaigns

£ User Opbions

*The Form Letters selection in Target Lists provides an quick and easy way to merge a list with a form letter.
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Leadlist Administration in NextGen

This feature has moved to the new Administration Center.

Customes Bank Brokor Employee Vendor Financal

Administration > Agency Ovirvlim
Agency Overview

() General
3 Accounting
2 Qustomer/Policy Name: Independent Agency

Address: 11831 North Creek Parkway N.
Uist Setup Bothell, WA 98011
Utilities Business: (800)243-6205

Emall: dwilliams@vertafore.com
Application Locks
AMS360 Downdoads Settings
Ao Tral Agency Bill Premium:  Manually Entered
Bilting Optians Direct Bill Premium:  Manually Entered
Code Maintenance Invoice Direct Bill: Direct Bill Entry
Company Code Import

Convert to Benefits by Line of Business
Convert to Benefits Individually
Create BenefitPoint Files
Daily Process
Download Staternent Utility
File Delete
Global Ch for Personnel
I Leadlist Administration/Customer lmgrtl
Login Monitor
Mandatory Fleld Setup
Single Sign-On
Undellvered Notification Messages
Update Agency License
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New Customer Setup

When you create a new customer, prospect, or suspect in NextGen, you'll use new setup screens. The screens

include all the same information. Instead of expanding sections on one screen, you'll use the Form Sections

navigation on the left side of the page.

|| Form Sertions

Customer Setup *
Additional Customer Info
Service Groups
Contacts
Dependents

Lo== History

Profiles

Cross Refer=nces
Expiration Dat=s
Accounting Options
Bene=fits Information

£ New Customer - Customer Sebup "T'

AMS360 Classic to NextGen

| i | Exit |
Type * Agency Personnel B
l:ll:u:tnm:r Exmoutive: * | |v
(0 Prospect Repres=ntatiee: * | |v
O Susp=ct [[] Broker's Customer
Settings Groker: | |v
[[] Exclude from target st
[[] Exdude from Purge Business Unit @
[ Employes access secursa [T Civierst | Division one [~
Names * Department:* |sznrtmu1‘t One |v
(W) Individual Phone Numbers
() Family | | . | |
First: | | Business: | | [=-H | |
Middle: [ |
- e e[
' oo e[
Firm Name: | | Pager | | . | |
pRA: | | Other: | | Exd: | |
Salutation Internet
Formal: |
Email: [ |
Informal: |
Email 2: [ |
[ Us= alt=rnat= nam= for billing Wb | |
Addresses Business with Ageney
Address | Customer atdded date:
| [ fwtomztically check Based on active polices
ity State: hd []Persanal [] Health
zIP: | | []Commercial [ Non PaC
County: [ | [ uir= [] Financial Services
Latitude: I:l Longitude: I:l IE [[]Benefits
[] Us= alt=rnate address for billing Known by Agency/Broker Since Year: l:l
Notation: | |v
Multiple Entity Account Information £
Customier Type: |Sl.!|ll1urﬂ |v
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