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AMS360 2020 R2 User Release Notes
12/11/20

We are pleased to release AMS360 2020 R2. With each release, we are improving and updating
AMS360 to provide you with the best possible experience.

SYSTEMS REQUIRED

Minimum workstation requirements as shown in the AMS360 20192 R1 & R2 Online Configuration
Guide (Doc ID: 15240) on My Vertafore. You must be registered with My Vertafore and signed in
to access this document.

Browsers
e Microsoft Internet Explorer 11 (32-bit) with default settings

o Microsoft has announced that beginning August 17, 2021, all Microsoft 365 apps
and services will no longer support IE 11; Vertafore recommends customers use
Microsoft Edge or Chrome with AMS360

e Microsoft Edge
e Google Chrome
Operating Systems
e Microsoft Windows 8.1 (32-bit and 64-bit)
e  Microsoft Windows 10 (32-bit and 64-bit)
Microsoft Office
o Office 2016 (32-bit)
o Office 2019 (32- and 64-bit)
.Net

e .NET 4.7 (required)

SUPPORTED SYSTEMS
Microsoft Office
e Office 365 (32-bit and 64-bit)

A. We only support Microsoft Word, Excel and Outlook locally.


http://support2.vertafore.com/Repository/Documentation/15240/AMS360%202019%20R2%20OL%20Config%20Guide.pdf
http://support2.vertafore.com/Repository/Documentation/15240/AMS360%202019%20R2%20OL%20Config%20Guide.pdf
https://support.vertafore.com/
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TECHNICAL REQUIREMENTS
XPS message

Microsoft has changed the way that they are giving customers the XPS viewer which is used for
some functionality in eForms manager.

Depending on the build number of the OS that you have, you may need to install the new
viewer. Click here for more details.
¢ You will receive the following error message when the system is logging an activity using
print functionality vs. fax or email.

AMSIED - message

. There is no application registered for the file type XPS.

f.-' Do you still want to store the file

= ChUsersyrusstvAppDatahLocalhTemphAMS e Forms\ACORD Form
20181128-124319-1.xps?

AMS360 Message

FEEDBACK

We value your feedback to ensure we are working on what is most important to you. If you have
an idea to improve the product, you can suggest and vote on product enhancement requests
on Vertafore Ideas. From My Vertafore, click Submit Idea in the upper right corner of the page.

For more information on using Ideas, please see the following documents. You must be
registered with My Vertafore and signed in to access these documents.
e |deas Overview (Doc ID: 13054)

e How to Submit ldeas (Doc ID: 13049)

e  What are the statuses in Vertafore Ideas? (Doc ID: 13055)



https://docs.microsoft.com/en-us/windows/deployment/planning/windows-10-1803-removed-features
https://support.vertafore.com/support/vf_VertaforeIdeas
https://support.vertafore.com/
https://support.vertafore.com/support/apex/Article?Id=kA241000000SUDTCA4
https://support.vertafore.com/support/apex/Article?Id=kA241000000SUD9CAO
https://support.vertafore.com/support/apex/Article?Id=kA241000000SUDYCA4
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What's New?

Vertafore no longer supports Windows 7 with the release of AMS360 20R2 as
Microsoft stopped supporting Windows 7 in January 2020.

Auto open a record with only one search result e

There is now a view option in the Customer center which will allow a customer record to
automatically open if only one result is returned in the customer search. This option can be
turned on/off and saved to a User/Agency or System default.

e This currently does not apply to a customer's Policy #
e Be sure to click on Save once you turn on this feature
e This feature must be turned on and is set to off by default

Customer
Q | pick: >
4. View Options
Search By: @ Name (Policy # () Account 2 () Claim # () More:

Include:
Agency [_] Broker

® Active Inactive All

Scope of Name Search:
Customer - Last Name/Firm Name
DBA Name
Named Insureds
Dependents Last Name
Contact Name
Claimant
X-Reference
] Driver Name
Cert Holder Name

Auto Open a Record

Outlook Add-in Enhcmcements':g'

@

Search By: Name | Include: Active | Agency | Customer Type: Customers, ...} | =

ooty v |

Select View:

Customer Type:
Customers
Prospects
Suspects

Scope of Customer Search:
Standard
Master/Multiple Entities
Sub/Multiple Entities
Limit to only customers I have access to
When only one search result is returned, AMS360 will
save you an extra click and open the Customer

Match On: @ automatically.

i@ iAutomatically open single search result §

Color Setup:

Inactive Customer: »

Your Microsoft Outlook Add-in will now have Customer Search and Attachments

enhancements included.

ARASIED Attty anid Susperise

Plairay ACME Corpomabion 0o Lid - Cusiomes nr

Paksy .-'-L'EIF.'QLIZB Moncine, £ 02042020 nr

's.'anzm NES, Hew business, 82020 r
ARRgn To L
Antee E-Mud In

Outlook Add-In

CwinTra

ALRD

e

Doa Cade

= Dt
QITER0IT 1209 Pu -
: = = Subject: ds1380
E-Mailin
b= ) L
a8
[Harmal Z

Note: After upgrading to 20R2, please go to the Administration center, click on
Utilities and then AMS360 Downloads. Please go to the section for Outlook Add-In

and click on the link titled AMS3600utlookAddin.msi. This will ensure that you are on

the latest version of the Add-In. If this is not done, you may experience issues when

using the Outlook Add-In.
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CUSTOMER SEARCH

1. When you start to type in the Name field, you will now see a drop-down menu appear
with the name you are looking for. Click on the customer name you are looking for and
continue with your normal activity process.

AMERSD dcthvity and Suspense

acm [l overes ootz zizen g-] e
(Ecme Body Shap - Customer N ™ [ eSS

Deergton
Test Emad Outics Add

Customer Search

ATTACHMENTS

1. Click on the attachments link in the Outlook Add-in. From here you will see a new
attachments winform where you will have the option to select which of the emails
attachments you want to send over to AMS360.

AMEYED Actiity and Suspense

e Body Shop - Customer <] owerte

DBCS SPUT COMU 222, Monoine, ELOTO1Z0 |  amen

.?n'l-ZJIB NBS, Hew tusiness, 872018 W =T

o [E-usin Prasety
Attachments

Avtilable sttachments

[ Unchesk all
=
i
! 1
-] Cancel r

Available Attachments

2. You will also be able to rename the Attachments in the Description field as well as
select what kind of Document Type the attachments are to help better understand the
information in AMS360. When you are ready, click on Add and then Save.

Attachments

Available sttachments
() Check 2

Atacll Descroton Do Tyve
3§ |mage0ipng
A1 | Loestin /Budden ifomaton ACORD Foms
[=) I
E3] tesdoc 10

Description & Doc Type
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InsurLink Update

The InsurLink link is moving from the Views section to the Actions section under Integration
Partners. In addition, when you click on InsurLink a new tab in your browser will open with the
application.

N costomer ICOCHI

Customar > ABC Limousine, Inc

[01] views
) Actons
New 3
Actrvity
Check
Clasm
Copy Policy -
Customer 4
Form Letters
Journal Entry
Notes
Policy
Recespt
Schedules/Proposals
Submusson Group
Suspense
Target List
Certificate Holder
Export
Import

Integration Partners
Insurlink

Actions: InsurLink

= X

e @ https://botd-q-clpapp01.devop.vertafore. com/ClientPortal/Admin360/#/agency/MidNPR-1/cus © ~ @& & || @ Launch M.. © Launch MI P4 Customer.. @ Insurlink @ InsurLi... % lc Launch .. |7 Oy &
File Edit View Favorites Tools Help

Client Users Agency Contacts ‘ Document Management Template & Content | History [

N
| SAVE SEND INVITATION SEND CU STOHNVITATVON ACTIVATE DEACTIVATE ADD USER EDIT USER DELETE USER VIEW AS USER

O Name a Title Email Status Last Login Date Permissions

Activities:

Manage Users

Policy Change Request
Submit Claims.

Add Documents

Add Certificate Holders

Edit Description of Operations

Edit Additional Remarks

& & 8 B 8 & &

Add/Remove Driver or Vehicle

Request Cerificates

Views: §
Overview

Policies

A & Q

Auto ID

InsurLink: New Tab
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Proposal Builder Integration

Proposal Builder is a new feature for AMS360 Online users that aims to deliver time savings,
branding consistency, and lower E&O risks.

There are two roles in Proposal Builder, Admin and Account Manager. Admin users can
customize every aspect of their organization’s proposals to ensure consistent branding style
and messaging. This includes standardized cover page and document formatting, reusable
sections, the ability to import AMS360 data, and setting the proposal structure. Account
Managers use the standardized brand styles and content as building blocks to create
professional and consistent proposals quickly.

Template Structure

< Build Proposals

Name Category

Proposal Template (Test) Uncategorized

Table of Contents

1 Admin Home

T 1 Named Insured Required .0 Add Reusable Sections
p— Drag and drop into template
Reusable Sections 2 Business Auto Required [} 1] a

A

Proposal Templates 3 Commercial Property Required . ! ]

Line of Business

Settings 4 General Liability Required () 1@
5 Service Team Required . ! ]
Exit Save to Library

Proposal Builder Template
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Enhancements to BenefitPoint ™

The new integration uses our EMS API technology and we have changed this integration from a
Direct Bill Entry Statement to Customer Center Billed. This is so that we can post in items
individually and only return the items that cannot be matched. In addition, we have improved
the error messages so you will easily know what needs to be corrected and we have created a
new report titled Direct Bill Invoice.

e The new statement integration is for on-line customers who do Accrual accounting only

AMS360

Comzmar Crarvare
Pekcus
Astrery
Clawwas

Ao wtcnae

Pewvad Nabwres

Aaremacts

Sarven Agreamants

Y Asore

M ofwrn

Cil ek Bamste

T Swrwesary | 0000238 | Jow Pap | Jene Dowe
= Wit Optioas Select Views Agsrcy Dufaut - .
S tvaw Polcy ) Cosy [ tndone SX Rerew | A 3wmnte (@ Carcet = Comgere Bgort A0 [ Towed Furty Ogtion o
relcy ¢ Suous T Type idasan Cumpany Dwsrpton  Labast Tra Lant Blms
# W 12nnes w6 AGCETet  IVINING0 D IR0M0.00  11,800.00 A
s ¥ o F)elkss G ATeNat2 10NVANN DB LZOMOE ZA0O.0O
s B P 15151518 kG fusers policy  IGOVION0 DO 14400000  1850.00
= 3 W 383013008 e wr CRONINN DO 14400000  1800.00
wrvpbrpe.
Post
s ¥» w NN G MWiboe DRONN0 D8 144000.00 34700
nedranes
a D P 1A318as Bl Wk ROV D8 1400000 000
DG epon
s
s B £ 1033INLN e " ROV D8 144000.00 000
o regon
2
# B w2012 eI G MefcalPan 7 DAV DR 14000000 1400000
2 B # 13101313 Actve s Mesicel Plan DRIV DS 144000.00 0.00
vy
s 3 15351616 L EG bvelece m A3V 08 W 000 v
remim

Venfor | Prwncst

AMS360: Policies

e Invoice

With the first invoice posting the policy will be flagged with a data entry origin of
Benefit Point and the policy will be changed to Customer Center billed
= A BenefitPoint Icon will display next to the policy and on the register view
* Because of this origin, these policies cannot be pulled to a Direct Bill
Statement

The Premium does not need to exist on the policy to have an invoice posted
= Because of this, the Unbilled Premium field in the Ul could show a
negative value in the cases where the Billed amount is greater than the
available Transaction Premium

How the Unbilled Premium is calculated has not changed

The Premium does not need to be included on the statement to have the invoice
posted

Not all the employees receiving commission on the statement need to exist on
the policy in AMS360
=  You will still only pay an employee once on an invoice
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o A broker will need to exist on the policy to pay commission to a broker
o AMS will not enforce that the commission amount be equal to the commission
percentage
= Thisis due to different rounding rules in BP as compared to AMS

o AllInvoice Dates will be the date of posting unless changed
* The reason for changing the effective date would be to do a future
effective dated policy

o The GL posting cannot be less than the policy effective date

* The GL posting date will be changed in these circumstances to be the
policy effective date

Changes because of no DBE Statement

o The GL posting date can now be selected in BenefitPoint
» There are permissions for allowing backdating or not

o There will be no Direct Bill Entry statements in the company center
o Thereis a new Direct Bill Invoice report that can be run by the BP statement ID,
Date, or invoice range
* The new report will also show if items did not post
* The new report will reflect GL posting dates
Void:

o Processing a void in BP will now void the invoice that was first created

Statement Posting Limitation

o You will receive an error if you try to post a direct bill invoice to an agency billed
policy

o Currently there is a 10,000-row limit on posting an individual statement

o Thereis a 99-invoice limit on posting to a single policy on a single statement

10
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Accounting

Revenue Recognition Report Enhancements

We have made several enhancements to both Revenue Recognition reports (Employee Benefits
and P&C) with the overall goal of condensing data and improving data integrity.

EMPLOYEE BENEFITS

1. The Bill Method column will now pull from invoices. If a policy is unbilled it will be pulled

from the Policy.

Line of Business / Charge =
Type Bill Method Effective Date
Yacht Direct 11/05/2019
Watercraft (small boat) Direct 11/07/2019
Watercraft (small boat) Direct 11/07/2019
Private Passenger Auto Direct 12/10/2018
Private Passenger Auto Direct 12/10/2018
Private Passenger Auto _mmct 12/10/2018

Revenue Recognition Report: Bill Method

v Invoicing
- Base Installment Dates on
Bill Method: Direct bill v 7 Create Invoice
& Policy Effective Date
Pay Plan: |
; ; " Day of Month:

Premium to Bill on l 1 ey a0 Niew T
Effective Date: Yiew Involces

Invoicing: Direct Bill

2. Submission and Deleted policies have been removed from the Revenue Recognition

Report.

3. The Line of Business column will now pull from the invoice for Direct Bill Entry billing.

' Direct Bill Entry - Aetna Ins. Co. - April Division - (] X
File Section Operation Toolbox Help
’ 0 1
HHEX| #$g #-C-L-B-&l
Name v||Po. v||L/ |v|Tran t© v/ Amount |Agcy- Age. |A. v ExecName bxecA. kxe. bx. (v|iv|U. (v|A |v| .
Find Policies from
@ Policy System " Prior Statements I™ Auto Refresh Commissions
Name: [arenado, nolan Search
Policy #: [333, 10/17/2019, 10/17/2020, Homeowners, P, A ~| I
Effective Date: [10/17/2019, New business, NB< v Business Unit g
Tran Premium: | DFIRE, Aetna Ins. Co., $200.00 ¥ Division:  [apr = F
How Billed: Direct Bill Statement - Branch: [ =
Broker: v Depts [ |
Transaction: Wi busineas ﬁ, Group: [-a | [
Effexp Date:  [10/27/2019 7| [10/17/2020 7| Line of Business:  [Fine Ats | N
I Continuous ! =
Amount: 500.00 Plan: ¥
Writing Company:  [Aetna Ins. Co. -
Get Commissions Effective as of: [10/17/2019 v| _ Refresh Commissions
Commissions New Delete
Classification Name  / Premium Percent  CommAmt | Method |Stabs |Ovemide Primary
1 [[Agency MainNPR-1 50000|| 10.000 “%otpre. ||Agency
Exec andreit 500.00 000 00 |[% of age_ | [Regular v
[ A a DN enn An Ann AN 1% f emn Py 2 o
< >
| [MainNPR-1 [ ADMaN

Direct Bill Entry: LOB

11
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Truckers Direct
Homeowners Direct

Commercial Property ! Direct

Inland Marine (C) Agency
Fine Arts Agency

Revenue Recognition Report: LOB

4, Policies with a status of Renewed, Expired or Canceled will now display $0 for the

Unbilled Revenue column.

Policy Type: IMonoIine ;l

Status:

Prior Policy:

Renewal List:

Notation:

Description:

Onigin:
Status

Al

Unbilled Revenue (Deferred
Revenue)

Revenue Recognition Report: Unbilled Revenue

12
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5. Agency Commissions for non-premium fee charges will now display in the report as
individual line items.

Custom Charge Type

a. Inthe Administration center, click on the Accounting tab and then click on
Billing Chargers and Credits. In the Billing Charges winform, click on New.

E Ammlnﬂnﬁ

Dol o TEPR ¥

Billing Charges and Credits

Payment Plans

Billing Charges and Credits

b. Fillin the required info and in the Category section, click on Non-Premium.
Then, under the Charge Recipient section, click on Insurance/Brokerage
Company. Next, click on Agency under the Default Commissions in Billing

& Billing Charges and Credits - o x|
| File Section Operation Toolbox Help
HHE(®2e -l Bl
Add Cancel ~
P__ [11] Charge Description / [l Category Charge Recipient -
[0 <B>beBOLD!</> CAT=5 Financed Agency
[0 <@>beBOLD!Y> NotC5 Non-Premium Agency
O asa Non-Premium Insurance/Brokerage Company
B4 Agency Fee Non-Premium Agency
B4 Agency Policy Fee Non-Premium Agency
[  Brkglins Company Policy Fee Non-Premium Insurance/Brokerage Company
[4  Brkg/ins Premium Discount Non-Premium Insurance/Brokerage Company
B Commission Credit Non-Premium Agency
[ Down Payment Credit DownPayment
4  Employee Premium Discount Non-Premium Agency |
| charge Description: [B88
Report Description:  [asdfas ™ Inactive
Short Name: lasdfas|
Category Charge Recipient
@ Non-Premium € Down Payment @ Agency GL Number 41130000 Agency Fee Income -
€ Financed € premium ¢~ Insurance/Brokerage Deferred G [ asionsneterred Agency Fee In v
Company. (Cash Basis)
 Fee Company Income Group Y
DB Download [—j
Transaction
Charge Method Default Commissions in Billing o
[MainNPR-1 [ aDpyvaN

Billing Charges and Credits: Category

Charge Recipient

 Agency GL Number: |

Yeferred GL: I

¢ Insurance/Brokerage kCach Basis)

Company

" Fee Company Income Group: |Property & Casualty Premium

Led Led Led L

DB Download I
ransaction:

2@s in Billing

¥V Agency
[T Executive
L Rep&enmtwe

[T Sales Center Rep
Billing Charges and Credits: Charge Receipt

c. Finally, when you are ready click on Add and then Save and Close.

13
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Policy View

a. When you open the Policy winform you will now see your new custom charge
type under the Transaction Fees, Taxes & Down Payments section. Fill in the
Amount and How Billed sections and when you are ready, click on Add.

7 Transaction Fees, Taxes, Finance, & Down Payments Add Cancel
| [ChargeType  [v|Descripon  [v|Company [v] Amount |Billed. [~/ HowBilled  [~llincludeinTotal [~ Riponciled
P ———

Charge Type: IBBB ;] How Billed: Customer Center

[~ Premium Display Opti

Desceiption: |asdfas @ Include in Premium Totals

Company: IAema Ins. Co. ZI ¢ Don't Include in Premium Totals

Amount: IZO0.00 ™ Add full to first i [l Reconciled: 'Does Not Apply ;l

Policy: Charge Type

b. Under the invoicing section, click on Create Invoice. In the Standard Invoice
winform you will now see your new Invoice Transaction. When you are ready,
post the invoice and generate the Revenue Recognition report. You will now be
able to find your new custom charge.

» Bill To: nolan arenado
Invoice Transactions Edit Delete
Eff Date Amount Total Transaction LOB/. / Description Parent Com. WritingCom_  Bill Method Agency C
> 10/17/2019 00.00, Nawbusioas 0 Maw b Aetna ins. C_ Aetnalins. C_ Directbill  10.000
10/17/2018 ] 30000 Newbusiness fagsdf asdfas - New business [Aetnains. C_ Aetnalins C_ Directbill  10.000
< | 2
Bill To
v Invoice Transactions Update Cancel
Eff Date Amount Total Transaction LOB/. s Description Parent Com_  \WritingCom_  Bill Method Agency C
10/17/2019 100.00 300.00 New business EQ Earthquake - Newbu. Aetnains.C. Aetnains C. Directbill  10.000
> 10/17/2019 200.00 300.00 New business hgsﬁ} asdfas - New business Aetnalns. C. Aetnalns C. Directbill 10000
»

LOB/Chg: [ees Eff Date:  [10/17/19  ~|
Parent Company: IAetna Ins. Co.

Writing Company: IAe:na Ins. Co. Amount: I 200.00

Description: |asdfas - New business [~ Apply description change to all instaliments
for this LOB/Charge transaction

Invoice Transactions

123 Business Auto Direct

DIRECT BILL POLICY Commercial Property Direct

PKG12072018 Inland Marine (C) Agency
222PL Fine Arts Agency

Revenue Recognition Report: Invoice Transactions

14
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6. There is now a filter on the Revenue Recognition report that will show/hide unbilled
transactions.
a. lItis checked by default.

w Report - Revenue Recognition — (]} X

File Opem:on Toolbox Help

HiH| g @20l

Hilter Selections A
End Date ‘

{2020 =l |October -l

~ Policy Selections - 1

Bill Method:  |(All) ~>|1 ¥ Include un-billed Transactions
]

—Lines of Business

Type: [(All) 3 b in ni

LoB:  |(al) ~|  Edit

Include un-billed Transactions

7. The Policy Estimated Revenue field has been added as a column in the Revenue
Recognition report.

AB

Policy Estimated Revenue
$0.00
$0.00
$0.00
50.00
$0.00
50.00
50.00
$0.00
Policy Estimated Revenue Column

v Transaction Premiums T s - = ~ New Edit Delete
Lineof B [v|Plan  [~] Descripi. [v]WritingC_ [v]|Premium |BilledPre_ ] Writlen Pre.. | How Billed [~

D‘Homeowners Homeowners Aetna Ins. Co. m 100.00 100.00 Customer Ce.

| |Dwelling Fire DwellingFire  Aetna Ins. Co 20000 | 0 oo |[ Direct BillEntry |
'Hmemws Homeowners  Aetna Ins. Co 100.00 100.00‘ 00 Customer Ce. ‘
‘Emhquake( Earthquake (- Aetna Ins. Co 100.00 100.00 00 Customer Ce ‘

Estimated Revenue Info

15
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P&C

1.  The Bill Method column will now pull from invoices. If a policy is unbilled it will be pulled

from the Policy.

Line of Business / Charge |
Type Bill Method Effective Date
Yacht Direct 11/05/2019
Watercraft (small boat) Direct 11/07/2019
Watercraft (small boat) Direct 11/07/2019
Private Passenger Auto Direct 12/10/2018
Private Passenger Auto Direct 12/10/2018
Private Passenger Auto | Direct _12/10/2018

Revenue Recognition Report: Bill Method

v Invoicing

Bill Method:

Pay Plan:

Premium to Bill on
Effective Date:

Invoicing: Direct Bill

2. Submission and Deleted policies have been removed from the Revenue Recognition

Report.

3. The Line of Business column will now pull from the invoice for Direct Bill Entry billing.

Direct bill v

" Day of Month:

Base Instaliment Dates on
* Policy Effective Date

—

View Invoices

& Direct Bill Entry - Actna Ins. Co. - April Division
File Section Operation Toolbox Help

HHEX g #-Z-L-B-ml
Name

vjjFo. 7 |v|iL/ |v||Temm / |ET|¥

Find Policies from

ount | Pgey_ |Age. |A. |v||Exec Name txecA_ |bxe. (Ex_ |v|t[v[U_ (v|A |v| o

@ policy System (" Prior Statements ™ Auto Refresh Commissions
Name: [arenado, nolan Search
Policy #: [333, 1071772019, 10/17/2020, Homeowners, F, A =l
Effective Date: [10/17/2019, New business, NB<_~ Business Unit add.._|
Tran Premium: |OFIRE, Aetna Ins. Co., $200.00 ¥ Division:  [pr =
How Billed: Direct Bill Statement - Branch:  [6r3 |
Brcker —T Dept: [oepartment |
Transaction: m Group:  [_All Other =]
Eff/Exp Date:  [10/17/2019 j [to71772020 _vJ Getmcvae Wl as N
™ Continuous ¥
Amount: [soo00 Plan: |
Writing Company:  [Aetna Ins. Co. |

Get Commissions Effective as of: [10/17/2018 v| _ Refresh Commissions

Commissions New Delete
Classificaion / Name  / Premium Percent  CommAm__ |Method |Stats |Ovemide  |Primary  ©
1 Agency MainNPR-1 5000|1000 “ofpre. ||Agency

Exec andreit 500.00 000 00 (% of age_ | [Regular v

o= precwT— = v O e
< >

[MainNPR-1 [ ADMIN

Direct Bill Entry: LOB
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Truckers Direct
Homeowners Direct

Commercial Property Direct

Inland Marine (C) Agency
Fine Arts Agency

Revenue Recognition Report: LOB

4. Policies with a status of Renewed, Expired or Canceled will now display $0 for the
Unbilled Revenue column.

Policy Type: |Monoline ~|
Status: Active
il Cancalied
Renewal List: Expired
Notation:
Description:
Origin:
Status

Al

Unbilled Revenue (Deferred
Revenue)

Revenue Recognition Report: Unbilled Revenue
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5. Direct Bill Entry invoices have been added to the Revenue Recognition report and will
appear as individual line items.
a.

If a policy line of business matches a Direct Bill Entry line of business, then it will

consolidate into a single row in the report.

BBB Direct 10/08/2020 10/08/2021 Additional Products 20!
BBB Direct 10/08/2020 10/08/2021 Financial Products 30!
BBB Direct 10/08/2020 _10/08/2021 401K Plan 108
BBB Direct 10/08/2020 I ! Agriculturs.froperty ; Sﬂ‘j
BBB Direct 10/08/2020 ‘Package (G ‘600

Direct Bill Entry: 1LOBs

b.

If a policy has several Lines of Business and a Direct Bill Entry Invoice Line of

Business is used that does not match (such as Package) then the resulting row in

the report will aggregate all policy estimated revenue fields for that billed row.

BBB
BBB
BBB
BBB

Direct
Direct
Direct
Direct

10/08/2020
10/08/2020
10/08/2020
10/08/2020

10/08/2021
10/08/2021
10/08/2021
10/08/2021

Package (C)

401K Plan
Additional Products
Financial Products

Direct Bill Entry: Multiple LOBs
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Policy

Prevent Assigning the wrong Business Unit on a Policy &
SCROLL WHEEL LOCK

On the policy winform it is now impossible to use the scroll wheel on the Business Unit fields and
change their values. These fields must first be selected by clicking the drop-down arrow and can
then be used by the scroll wheel to pick a new value. This update is to prevent accidental
changes to business units prior to invoicing the policy.

e This update does not apply to the Policy creation screen.

w Policy - ABC Limousine Service - TEST123 - (9/22/2020 - 9/22/2021) - [Policy Information) - o X
oo File Section Tramsactions Operaton Toolbox Wmdow Help -8 X
HiHEe-&6 B &2 g F-2-L-0-¢ | D B & AppPrevier 11 # Endose B Renew 9 Cancel
v Basic Policy Information A
Policy =: Issue State: m
Eff/Exp Date: 20 :_] -[os/:z/szj Change CarrierStatus: | =] I Reinsurance
™ Continuous
Type of Business: |Beneﬁts _'J Compsgy,

@ Insurance C Brokerage (" Subscription Change
IV Filter data entry and lines of business by Type of Business 9

¥ Business New to Agency ™ Exclude from Download Parent: I;‘ i
™ Premium Financed ™ Exclude from Purge Writing:  [AcT ent Company
Policy Type: Package - Underwriter: | ~|
S Active :]’ Primary Service Group
2 View Policy Perscnnel
Prior Policy: [ L‘
Exec: I.‘u:v g, Lor Replace
Renewal List: Do not include _v| Renewal Comments
Rep: fv.n Replace
Notation: M [
Broker: New
Description: I
Ongin: I’ ata entry Business Unit
™ Auditable?  Frequency: ’ Division: | Bothell ~l
Signature on App: = Branch: IBranch One El
Dept: |Repomng Dept Comm j
Group:  |_All Other |

Bu;iness Unit
EMPLOYEE DEFAULT COLUMN

There is now a Business Unit employee default column in the Employee Center > Edit Employee
> Business Unit Assignment section which allows an admin user to set the default Business
Unit used by an employee when they create a customer.

v Business Unit Assignment

Check All | Uncheck I Copy Assignment From: L] Copy
Include Default Division /[ Branch ~ || Department ~|/Group - 5‘

v B>beBOLD!</> Branch A Department A Group A
v | B>beBOLD!<> Branch A [N Department A _All Other

I v 1 v [kB>beB0LDIG Branch A Department A New Reporting Group
v B>beBOLD!</> <B>beBOLD!</> <B>beBOLD!</> <B>beBOLD!</>
v kB>beBOLD!<> <B>beBOLD!</> <B>beBOLD!</> _All Other
v B>beBOLD! <> <B>beBOLD!<> <B>beBOLD!</> New Reporting Group
v xB>beBOLD!</> <B>beBOLD!'<> starcraftDept1 starcraftGroup1
v ) B>beBOLD!<> <B>beBOLD!</> starcraftDept1 New Reporting Group
v April Division Branch A Department A Group A
v April Division Branch A Department A _All Other ;j

Default
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Business Unit Assignment

1.

In the Employee center, select an employee, click on Employee Overview, and then click
on Edit Employee. Open the tab for Business Unit Assignment, you will notice the new
Default column.

Home Customer Bank Broker Company Employee

Erview

« || Acree, Bethany - Employee Overview

1] Views ﬁ.~
'LJJ =2 Edit Employee’ =8 Delete
E Empioyee '3‘vervlew i

"General Information

Employee > Acree, Bethany

=/

Register

Payable Balance: 125.00
Suspense Type: Exec. Rép
Activity
Notes Name: Bethany Acree
Documents Short Name: BETH
1% User Options
@ Quick Reports

Edit Employee

You can only select one Business Unit Default at a time. When you are ready, click on
Save.

v Business Unit Assignment

Check All I Uncheck | Copy Assignment From: LI Copy
Include /[ Branch ~ | Department ~||Group - il

v Branch A Department A Group A
v | Branch A [N Department A _All Other

I v | v l B>beBOLD!</> Branch A Department A New Reporting Group
v B>beBOLDI</> <B>beBOLD!</> <B>beBOLD!</> <B>beBOLDI</>
v <B>beBOLD!<> <B>beBOLD!<> <B>beBOLD!<> _All Other
v xB>beBOLD! <> <B>beBOLD!<> <B>beBOLD!</> New Reporting Group
v xB>beBOLD!</> <B>beBOLD!</> starcraftDept1 starcraftGroup1
v B>beBOLD!<> <B>beBOLDI</> starcraftDept1 New Reporting Group
v April Division Branch A Department A Group A
v April Division Branch A Department A _All Other Ll

Default Column

This section contains all the business unit combinations. However, the employee must
have access to the default business unit selected for this functionality to apply. This
column will allow you to select any Business Unit combination, but if the employee does
not have access to the said Business Unit combination, then this functionality will not
apply when the employee creates a customer. The agency must also have the Business
Unit filtering turned on which is controlled in the Admin center.
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Auto Populate Estimated Revenue &

The Estimated Revenue Percent will now auto populate on a new policy. It is important to note
that this is just an estimate and may not be the same as the Actual Revenue (Agency
Commission) as the number will be based on Premiums and does not include fees.

‘w Policy - AlphaSoft Inc. - 1 SUB POL 1 - (8/1/2020 - 8/1/2021) - [Policy Information]
| File Section Transactions Operation Toolbox Window Help
" HHEe- 06 B &2 g F-2--B-¢ 8|/ B B @ AppPreview ¥4 # Endorse & Renew [ Cancel

Transaction Premiums / Billing
[~ Transaction Totals

-8 X

o0 500 Business Unit Split
Premium: $0. Fees & Taxes: IS o "
[to spit =] _2eely |
Billed Premium: $0.00 Billed Fees & Taxes: ISD.UD Create Policy Specific Split
Unbilled Premium: |$0.00 Unbilled Fees & Taxes: ISD,OD

r~Estimated Revenue Percent
Enter the estimated revenue percentage and when Calculate is selected, the Estimated Revenue will be updated in the grid or the k

current edited record. Alternately you may manually enter the value without calculating.
Calculate

I.ine‘oi... ~|Plan  |v|Descrigt. |v| Writing. |+| Premium |Billed .. || Writien Pre... Full Tem.. |Estimated.. HowBill v Include. E R o
» BusinessO_ Business O_ Pacificlnsu. [ _m\ 00 [ 00 H 00 H ‘Cusn:mer,., Y Does Not Ap_.

A A Pacific Insu [ .00 ‘ .00 [ 0 H 00 H ‘Cus!amer M

Charge Type |~ Description [+]|Company [~] Amount Billed [~ || How Billed [+]/Include in Total [~]|R iled
I \
v
Ready MainNPR-1 ADMIN

Estimated Revenue Percent

ESTIMATED REVENUE RULES

e If the First Line of Business entry is entered first, then the Estimated Revenue Percent

will be determined and populated.

& Fie Section Transactions Operation Toolbox Window Help

-8 x
HiHEe-06 B &2 &g f-- -0 0l DD 2 appPrevien 11 @ Endose 8 Renew ¥ Cancel
- Policy Contacts %
i 125, 130 Applicant Information )’ Locations
7 Line of Business New Edt Delete

Seoy Ling of Bugness
Line of Busuness Descrigean Zpphcason Vinting Compam, Plan St Plan Sentz
Property Secicn, 140 Pacifc lngssarce i

Transacvon Totals
Business Unit Spht

Sreemum 500 Fae " )

Silled Premium 40.0% Bllled Fees &

Unbifled Premwen: [10.20 Unbiied Fees & Taxes

mammmm
Enter the estmated revenue percentage and when Calculate is selected, the
current edited record. Alternately you may manually enter the vaiue without calcul

Transaction Premiums
~ | Descnghion Bdled Framwum ~ Written Promsum  Full Torm Proms . Estotod Reven. How Billec ¥ lnclude m Total ¥ Reconclled
» Commercisl Prop. Commercaal Prop. Pacibic Irsurarce 0 0 < 0 Customer Center Y Does Net Soply

v Transaction Fees, Taxes, Finance, & Down Payments

LOB: Estimated Revenue Percent

e Ifno LOB is entered in the LOB grid, and the first premium row is entered in the
Premium Grid, the Estimated Revenue Percent will be determined and populated.
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o  When additional Premium transaction rows are added, the Estimated Revenue will
calculate and auto-fill it on the Premium Transaction row.

& File Section Transsctions Operation Toolbox Window Help
HiEHe-8 B &% o g -2~/ -5~ 8 || B B 2 AppPreview ¥4 @ Endorse [ Renew [® Cancel

. ~
¥ Line of Business New

-8 X

Copy Line of Business
Line of Business 7| Description 3 Application \ahiting Company ol Plan _| State Plan Sort
¥ Transaction Premiums / Billing
Transaction Totals
B o — [~ Business Unit Split
remium: 50.00 ees & Taxes: 50 [Fosoiy =] _aooly
Billed Premium:  [$0.00 Billed Fees & Taxes:  [$0.00 Create Policy Specific Solit N
Unbilled Premium: |$0.00 Unbilled Fees & Taxes: |$0.00
Estimated Revenue Percent
Enter the estimated revenue percentage and when Calculate is selected, the Estimated Revenue will be updated in the grid or the
current edited record. Alternately you may manually enter the value without calculating.
. ) ) . . New Edit Delete
Line of Busine_ | Plan = jon || Whiting Comp.. |~ | Premium Billed Premium | Written Premium | Full Term Premi..  Estimated Reven_. How Billed = Include in Totsl |~ | Reconciled
¥ |Commercial Fire Commercial Fire  Pacific Insurance 00 0 00 00 Customer Center Y Does Not Apply
Charge Type [~ Description || Comgany = || Amount | Billed | How Billed | Include in Total |~ Reconciled
v
< >
[ [MainNPR-1 [ aDMIN

Transaction Premium: Estimated Revenue Percent

e When the Premium Amount is added or changed, the Estimated Revenue will calculate
and auto-fill it on the Premium Transaction row.

@ Policy - AlphaSoft Inc. - 1 SUB P 2020 - 8/1/2021) - [Policy

e File Section Transactions Operation Toolbox Window Help -8 X
HHEe- 0B &2 g f-L2-L-0-0 kb || O P & AppPrevien 11 @ Endose B Renew [® Cancel
Transaction Premiums / Billing &

Transaction Totals

Premium: $0.00 Fees & Taxes: $0.00
Billed Premium: $0.00 Billed Fees & Taxes: $0.00
Unbilled Premium: |$0.00 Unbilled Fees & Taxes: |$0.00

Estimated Revenue Percent
Enter the estimated revenue percentage and when Calculate is selected, the Estimated Revenue will be updated in the grid or the
current edited record. Alternately you may manually enter the value without calculating.

Calculate

Transaction Premiums New Edit Delete

|Line of Business | i | | u | P timated Revenue  Include in Total

> Invoicing Premium X Estimated Revenue Percent = Estimated Revenue
> Loss History
- Prior Carrier
> Other Insurance with Company
- Additional Policy Level Coverages
- Forms

- Additinnal Tntaracte it
[ MIDNPR NPR Base [ aDMIN

Estimated Revenue Percent: Transaction Premium

e When the Estimated Premium Percent is manually entered or changed, the Estimated
Revenue will calculate and auto-fill it on all the Premium Transaction rows. This will
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occur when the user clicks out of the Estimated Premium Percent box or clicks the
Calculate button.

|G File Section Transactions Operation Toolbox Window Help -ax

HHE-# B &2 g f-2-L-0-0 || P ) B AppPreview ¥4 @ Endorse B3 Renew @9 Cancel
O

Transaction Totals

Premium: [958 FeesaTaxess o
Biled Premium:  [S0.00 Billed Fees & Taxes:  [s0.00
Unbilled Premium: [S0.00  Unbilled Fees & Taxes: [s0.00

Estimated Revenue Percent

Enter the estimated revenus parcentage and when Calculats is selacted, the Estimatsd Revenue will be updsted in the grid or the [+
current edited record. Alternately you may manually enter the value without calculating.

‘m Calculate
Transaction Premiums
| |Line of Business || Description = \riting Company || Premium (Gilled Premium  ~ Wiritten Premium  Full g am | Estimated Revenue Include in Total |~ How Billed -
Busioass Dwoses. |Businets Oveirs | Sebiciiciicn 250000 00 ) w FE— —
1 Accountants Professi Accountants Professi  Subscrigtion. 50000 © © L. ST Customer Certer

i Transaction Fees, Taxes, Finance, & Down Payments
» Invoicing

Loss History

Prior Carrier

- Other Insurance with Company

- Additional Policy Level Coverages.

- Forms v
MIDNPR NPR Base ADMIN

Estimated Revenue Percent: Transaction Premium
e Endorsement will carry over to the Estimated Revenue Percent to each new transaction.

e On copy, renew and rewrite, it will retrieve and populate the Estimated Revenue Percent
box from the Agency Negotiated Commission setup or Company Commission Setup for
that transaction type.

w Policy - AlphaSoft Inc. - 1 SUB POL 1 - (8/1/2020 - 8/1/2021) - [Policy Information] — O X
| File Section Transactions Operation Toolbox Window Help -8 X

HEHEe-&6 8B &2 g -2 -B-0 i Ll B B & AppPreview /1 [ Endorse [ Renew S Cancel
Transaction Premiums / Billing A
[~ Transaction Totals

000 oo Business Unit Split
Premium: $0. Fi T : $0. " I
remium ees & Taxes: I I(No Spiit) Zl Bk
Billed Premium: $0.00 Billed Fees & Taxes: ISU-UD
Unbilled Premium: |$0.00 Unbilled Fees & Taxes: ISU»UU

Create Policy Specific Split

~Estimated R Percent
Enter the estimated revenue percentage and when Calculate is selected, the Estimated Revenue will be updated in the grid or the k

current edited record. Alternately you may manually enter the value without calculating.
Calculate

Lneci. [v|Plan  |v|Descript. |v| Writng v Premium BilledP. |v WritenPre_. Full Tem_  Estmated HowBil. v Include || Reconciled
» | Business 0.. Business O_. Pacificinsu.. 0 o0 | o | o0 | | Customer. ¥ Does Not Ap.
Accountant . Accountant.. Pacific Insu .00 ‘ .00 H .00 H ‘Cuslomer Y

v Transaction Fees, Taxes, Finance, & Down Payments
Charge Type ||| Description [+]| Company [~]| Amount Billed [+]|How Billed [+]|include in Total [~]|

New

(Ready [MainNPR-1 [ ADMIN
Estimated Revenue

e |f the downloaded policy and the manual shell both have the transaction, then both will
have the Estimated Revenue and the user will need to zero out one of them.
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New Security for a Primary Service Group on Create Policy form

New security measures have been added to the Primary Service group component that will
prevent users with No Access from changing personnel on the Create New Policy form.

e This will apply to all workflows that use the Create New Policy form (including New,
Copy, Renew, and Rewrite.)

ADMIN SETUP

1. In the Administration center, click on Security Group Setup under General. Select the
security group you wish to limit access to than click on Edit.

Permane

w Security Group Setup

File Section Operation Toolbox Help

HiH $s -2-L-B
Security Groups

Group Name

copyCSr- NoAcess import/export
CopyofOwner

CSR

CSR - 150052

CSR - Aaron Copy

CSR - AK copy

CSR - can not delete eforms
CSR - no policy

CSR - Submission view only
CSR + Relationship

Security Group Setup

“wh L

Description

Customer Service Representative
Owner

Customer Service Representative
JT Copy of CSR

Customer Service Representative
Customer Service Representative
Customer Service Representative
Customer Service Representative
Customer Service Representative - Submission view only
Customer Service Representative

New  Edit Delete
e B

RENRRARRRRE

2. Scroll down to the Secured Item List and navigate to the Policy group called Create
Policy Form. You can use the drop-down menu to select either View Only or Full Access.
For now, click on View Only. When you are ready click on Save and Close.

Feature
» Policy
Policy
I | Policy
. Policy
‘ Policy
Policy

I Palicy

Group Name:

Description:

w Security Group Setup
File Section Operation Toolbox Help

HH ®e ¥-=-L-

)~ i |

|csR - Ak copy

V' Active

Customer Service Representative

Secured Item List

¥ ||Group
Policy
Policy
Policy
Policy
Policy
Policy

Palicy

Create Policy Form: View Only

v || Task
Business Origin

Button - Endorse/Cancel

iCreate Policy Form - Primary Personnel i

Data Schedule Import/Export (Policy, Certificate Holders)
Link - Change (Company)
Link - Change (Effective Date)

link - Canvlina of Risineas

v Access
Full Access
Full Access

R ~—x

MwOnly
)

Full Access
View Only
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EMPLOYEE VIEW

1. In the Customer center, select an existing customer and click on New Policy. When the
winform opens, you will now notice that you do not have permission to update the
Primary Service Group fields. The information is locked in and you cannot make edits.

a. This also applies to Copy, Renew and Rewrite forms.

w Create New Policy

Enter the Basic Policy Information or select a Submission to create the new Policy.

To create a Policy for an existing Submission, select Submission # and Effective Date.
The most current Application version(s) will default.

Customer: |aLPHABET soup
Submission #: | ~|
Effective Date: [ Z|
To create the new Policy, enter the following information:
Policy #: || Type of Business: | LI Billing/Payment Information
Effective Date: | :l Transaction: INew business LI
: - ill - i ill
Expiration Date: Ll ™ Continuous Description: INew business BilliMethod IDlrect bi 3
Pay Plan: | ;I
Issue State: WA = - Company ~Primary Service Group
X . @ Insurance  Brokerage ( Subscription g e
Carrier Status: vl ™ Reinsurance Executive: IRomo Chris ;]
Parent: I ;]
Rep: by Ili, Sand v
Wnt|ng~ I ;I ep l arramilh andeep _I
Broker: I ;I
Create New Policy: Primary Service Group
w Copy Policy/Submission = o
This feature will copy all Policy/Submission detail from the selected Policy or Submission to a new Policy.
The most current Application version(s) will default.
Select the Policy/Submission to Copy From:
Customer: |ALPHABET sOUP Search
Policy #: |1 NEW POL, 9/1/2020, 9/1/2021, Monoline, P, A ~|
Effective Date: |9/1/2020, New business, NBS, 9/29/2020 ;l
To create the new Policy, enter the following information:
Palicy #: | Type of Business: |Beneﬂts ;I - Billing/Payment Information
Effective Date: |09/01/2020 _:] Transaction: |New business Ll
4 . ill hod: A i
Expiration Date: |09101/2021 _:l ™ Continuous Description: |New business Bl teating I gency bill ;I
Pay Plan: IAnnuaI ;I
Issue State: IWA ,l Company ~Primary Service Group
. ; @ Insurance ( Brokerage ( Subscription —
Carrier Status: vl ™ Reinsurance Executive: IRoms, Chris Lj
Parent: IPaciﬁc Insurance, Insurance Corj
3 5 Rep: IYarrarmIlu, Sandeep ;I
Writing: IPamﬁc Insurance, Insurance Ccu__v_l

Copy Policy/Submission Policy: Primary Service Group
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Commercial Blanket Updates

We have updated the commercial blanket coverage on a policy to meet the current ACORD
standard. This includes adding a separate section for creating blanket coverages with blanket
numbers, adding an ability to select a blanket number on a location/building in the premise
section and have the blanket data auto-populate to that premise. We also updated the AL3
import and export functions. Old style blankets in the premise section remain as legacy
information but do not import or export.

‘e Policy - ALPHABET SOUP - 1 DB POL 1 - (8/1/2020 - 8/1/2021) - [Property] O X
@ File Section Transactions Operation Toolbox Window Help -8 X
" HEHe- ¢ 8 &2 g f-2-L-B-0 L B B @ AppPreview ¥4 # Endorse [ Renew [S Cancel

0 e al Prope Bla o dit De A
Blanket # | Blanket Type Amount | Cause of Loss
» 001 Building 10,000.00 Additional Building Property

v Premise Information

Get All Policy Locations

New Edit Delete

<

(£ Type ' 7 Location # ¥ Building # ¥ Address v Descriptlon% Addl Coverages V¥ Year Built ¥ Type of Busv‘ Const Type 7 Roof Type ¥ Prot Class 7 T
=] Premise 00001 19015 North Creek Parkway, Suite 300 []
£ Blanket Number ¥|  Subject of Insurance 7| Amount ¥ | Coinsurance % ¥ Valuation ¥ Cause of Loss v Limil7| Inflation Guard 7| Deductible V' Deductible Type
=3 001 [Additional Covered Property | |1,000 95 1000 [Additional Building Property _|/1,000 |3 500Dollars i
* | ]
£ Type ' 7 Location # ¥ Building # V¥ Address Y Description Y Addl Coverages ¥ Year Built ¥ Type of Bus?‘ Const Type ¥ Roof Type ¥ Prot Class 7 T
[£3] Premise 00002 222 Main St
* 1]

Commercial Blanket Updates

UPDATED Ul

e  We have added fields to the new Commercial Property Blanket Section in the Policy
winform.

e Blankets will be entered in this new section.

e Columns:
o Blanket #
o Blanket Type
o Amount
o Cause of Loss

e Policy - ALPHABET SOUP - 1 DB POL 1 - (8/1/2020 - 8/1/2021) - [Property]
b File Section Transactions Operation Toolbox Window Help

HHEEe-& 0 &3 g -2 -0-6 @ || B V) B AppPreview 14 # Endorse [ Renew [ Cancel
Commercial Property Blanket

Blanket Type
Building

Amount
10,000.00

Cause of Loss
Additional Building Property

Commercial Property Blanket: New Section
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e For Blanket coverage:
o We added a Blanket Number column
o Now, most fields will auto-populate

e The Type column has been removed for blankets.

e Existing blankets will remain unchanged, but you will not be able to export or import the
info.

v Premise Information

Get Al Policy Locations.

# Type ' 7 Location # ¥ Building # ¥ Address 7 Description L. Addl Coverages 7' Year Built 7 Type of Bus V' Const Type V| Roof Type 7 Prot Class 7 1

= _Premise 00001 19015 North Creek Parkway, Suite 300

New Edit Delete

Subject of Insurance ¥ Amount 'V Coinsurance % ¥ Valuation 7' Cause of Loss ¥ Limit ¥ Inflation Guard 7 Deductible ¥ Deductible Type
ji{Rdditional Covered Prope: 1,000 95 1000 [Addtional Building Property (1,000 |[3 500[Dollars
* L ]
£ Type 7| Location # 7 Building # 7 Address 7 Description V. Addl Coverages ¥ Year Built ¥ Type of Bus ¥ Const Type V| Roof Type ¥ Prot Class 7 T
Premise 00002 222 Main St

*|

Premise Information: Updated Section

Additional Ul Updates

e Commercial Property Blanket section:
o New fields have been added
o New Additional Cause of Loss section has been added
o Inthe premise section when a blanket number is entered, the fields below will be
auto populated with the corresponding information
= After the initial load, changes must be done manually
o Changes to any Premise data will not update the CPB section blanket

e Poboy - Acme Sound - 1 COMM POL 1 - (M0/152020 - $0/1/801 - Propesty] o ¥

|G File Secticn Tonsctions Operation Teolben Windew Help -8 x
HHEE-# B & g @=L =00 gL TP Z appbredes 11 @ ndone B Rovew [ Cancal
¥ Commercial Froperty Blanket Updste Cancel i
Eaanket @ Blankes Type ot Caute of Loss
LN Basldng TIEARRA Bapic Form
3
Inflation Guard %: 2
Deductisie: [1o00 |
Deductibie Trpe: Goliars -
Bramim: 15000
- Additional Causes of Loss
Commercial Property Blanket
v Causes of Loss Update Cancel
E:s“:e o Limit 1 Limit 2 Ded Type Ded Amt Premium Coins % g‘j::éﬂs,. ;:yfs Rate E‘:‘r:;fn;‘ms
» Additional ... 20000 [N Dollars s00 1,00000 S8 2 30 27
(SRR - it orol Building Property Limit 1: 20000 Limit 2:
Ded Type: Dollars v]  Dedamt: 500 premium: [1,000.00
Coins %: B Inflation Guard %: [2 # of Days: [30

Rate: 2.7
Forms & Conditions to Apply:

[

Additional Causes of Loss
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Updated Property Codes

e Add Subject of Insurance Codes (SOI):

O OO0 O O O O o0 0 O

Accounts Receivable Uncollectable
Appurtenant Structures

Barn

Dwelling

Equipment Breakdown

Fine Arts on Exhibit

Fixed Equipment

Hazard Substances

Outbuilding (Farm)

Shade Structure

e Add Blanket Types:

O O O O O O O

Building

Building and Contents

Building, Personal Property and Business Income
Contents

Other

Tenants Improvements and Betterments

Time Element

e Add Coverage Codes (COL):

O
O
O

Extended Coverage (old plan)
Spoilage Breakdown
Spoilage Power Outage

NPR CUSTOMER DATA

e We have copied the Blanket section info to the Commercial Property Blanket section.
You will still be able to see this info in the premise section, but you cannot export

o

¢ You will assign a blanket number to a location that will carry that blanket coverage.

this info

AFTER NPR

- gon ‘
w Propeny [o® &
Commercial Property Blanket ~
Promise Information New Edt_Delete
Get Al Policy Locations
# Type 7 Location 87 Building # 7 Address 7 Description ¥ Addl Coverages 7 Year Built ¥ ‘
Premise 00001 00001 123 Anystreet Way Man

s
.
Type
Premise

(# Blanket Number 7| Subject of Insurance 7 Amount 7 Coinsurance % ¥ Valuation 7| Cause of Loss 7.

{ Blanket Number 7| Subject of Insurance 7 A@nv Colnsurance % 7 Valuation 7 Cause of Loss 7

& 75,000 Broad form v Premise Information

|Contents (Old Plen) __1(50,000 [Br08d - Detan 1 Get Al Policy Locations
¥ type v 27 Bullding #
7| Location # 7| Building # 7|  Address ¥ Description 7| Add] Coverages ¥/ Year Built V. 5 T Lecstion & ¥} Bidey £.X
Premise 00001 00001
00001 00002 123 Anystreet Way Warchouse ey <

*

( Blanket Number 7| Subject of Insurance 7 Amount 7| Coinsurance % 7 Valuation 7| Cause of Loss 7

: 1 Bulding
25,800 Eroad form s o
g @ Contents (01d Plan
+
O 3
£ Type 7 Location £7 Building #¥  Address ¥ Description? Addl Coverages ¥ Year Built ¥ {|}
Z type 7| Location # 7 Building # ¥
Blanket Blanket
» Premse 00001 00002

Bulding 100,000 £road form
" J 1 Buiding

Type
.

7 Location # 7 Bullding # ¥ Address ¥ Description V| Addl Coverages ¥ Year Built ¥

*

# Type 7 Location #7 Building # V'
.

MainNPR-1 ADMIN

{2 Blanket Number 7| Subject of Tnsurance 7

) Blanket Number 7| Subject of Insurance

New Edt Delete

Address 7 Description 7 Addl Coverages ¥ Year Bullt V.

123 Anystreet Way Man

o

] (50,000

ount 7 Colnsurance % 7 Valuation ¥ Cause of Loss 7

Broad form
Broad - Detail

Address 7 Description V| Addl Coverages ¥ Year Bullt 7.

123 Anystreet Way Warehouse

25,000

Amount ¥ Colnsurance % ¥ Valuation 7 Cause of Loss 7'

Broad form

Address 7 Description 7| Addl Coverages 7 Year Built 7.

MainNPR-1

[ AomiN

Before and After: NPR
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Convert SOI to Blanket Type for Existing Blankets

e The NPR process will make these updates in the new Commercial Property Blankets
section:
o Ablanket will be created from an existing old type blanket in the premise section
o The SOl will convert SOl to Blanket Type per the table below, any SOl code not in
the table will convert as OTHER
o A Blanket Number will be assigned

e The user will need to assign a blanket number to the property rows that should have
that blanket coverage. And create new blankets, as required.

SOl Desc SOl Code Blanket Type Code

Building B Building B

Building & CBCCorBC Building & Contents BC

Contents

Multiple SOl's for Multiple Building Personal BP

Business Income Property & Business

and Personal Income

Property

Contents C Contents C

Time Element TIMEL Time Element T

Tenant TIB or TIBOP Tenant Improvements B

Improvements & & Betterments

Betterments

ALL OTHERS All other Other OTH
codes

ACORD Blanket Type List (and Convert from SOI)
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AL3 FILE EXPORT UPDATE

e The export function sends the Blanket Number and Blanket Type to the correct
elements in the 6S0OI blanket and property groups for all the Blankets and Properties on
the policy.

e The AL3 tree structure aligns with ACORD standard.

“w Policy - Acme Sound - 1 COMM POL 1 - (10/1/2020 - 10/1/2021) - [Property] = o X
|& File Section Transactions Operation Toolbox Window Help -8 X
‘HEHe- ¢ 8B & 3% g F-2-L-B-¢ b |/ B B @ AppPreview 71 [# Endose B Renew [ Cancel

v Commercial Property Blanket Update Cancel "

| || Blanket | Blanket Type 1 Amount | Cause of Loss
001 Building 750,000.00 Basic form

Blanket =:

Blanket Type: |Building -
Amount: FSO,UDOADD

Coinsurance %: |o7

Valuation: ,WE
Cause of Loss: [Basicform <]
Limit: E

Blanket # & Type

Commercial Property Subject of Insurance Group - Len:369; Std:504; Ver:4; RevF
6501369 B R1000155LCN10001  BLNKTO0000750000 A WM NI NN NN
<
Bement ReflD Value Stat len Type Class Presence Description
HEADR [6S01369 B R100015SLCN10001 11 |30 |an | Header
0l |SOICD |BLNKT 131 |5 |a¥ [cD K |Subject of Insurance/Option Code
02 jZZMOVI_ODOD?SOODO |36 |10 |NO | | |Deleted - Amount of Insurance (See 650I29)
03 | AGRVL | |46 |1 |A  |¥/N | |Agreed Value
04 | VALTP |A |47 |1 |aN |CD | |Valuation Type Code
05 CLSPR 48 (1 |AN |CD Class/Specific Rated Indicator
3 ICOPISI .49 .14 IA.N' .IC | IISOTEL ID Number
07 CSPCL |63 |4 |AN Commercial Property CSP Class Code
08 |BLNRT |001 67 |3 |wo | Blanket Number
09 [FLARA[?22222222 70 |9 |mo |Floor Area
10 MFG 277272727 79 |9 WO Manufacturing Area
11 |MERC |?22222722 |88 |9 [NO | | |Mercantile Area
12 | BUSTP | 72 |97 |2 |aW |CD | |Business Income Type of Business Code
13 ZZMOV | 222222 99 |6 NO DTE Deleted - Start Date (See €50123)
14 ZZMOV | 222227 _l05 .G .NU ID’I'G | IDeleted - End Date (See €50I24)
15 |FCPCD |B 1 [111]6 |aN |cD | |SoI Codel
lé jSCPCDi??’??? _.I.l'T _6 |AN |CD | | SO Code2

S
6S0O/ under 5LAGO7 = 0000 for Blanket

Commercial Property Subject of Insurance Group - Len:369; Std:504; Ver:4: Rev:F

|6501365 B R100035SLCN10003  BARN 0000150000 A 0012222229

< >

Blement RefID  Value San len Type Class Presence Description “
HEADR | 6501363 B R100035SLCN10003 1 [30 [an Header |

o1 SOICD | BARN | 31 |5 |aN c0 |K Subject of Insural;e/Option Code

02 2zmov 0000150000 36 |10 |NO Deleted - Amount 9% Insurance (See 650129)

03 |acmvL %% [1 |a |uw | Agreed Valus

04 .VAL'I.'P A 47 .l IAN .CD | Valuation Type Code

05 CLSER 48 |1 |aN |cD Class/Specific Rated Indicator

06 COFIS 49 14 AN IC ISOTEL ID Number

o7 -I:SPCL &3 -*} ..n.N | | -Comerc;al Property CSP Class Code

08 |BLNET 001 | 67 |3 |no |Blanket Number
IF‘T.EEIA 222222222 10 L] m Floor Bres

[0S
650/ under 5LAGOT = 000X for Property
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AL3 FILE IMPORT UPDATE

e The import function has been updated to pull in the Blanket Number and Blanket Type
elements from the 6SOI blanket and property groups and populate the policy.

e The ALS3 tree structure aligns with ACORD standard.

e Import from Blanket 6SOI:

01 BLNKT No

08 Blanket # Yes CPB section: Blanket #

15 Blanket Type  Yes CPB section: Blanket
Type

& Policy - Acme Sound - 1 COMM POL 1 - (10/1/2020 - 10/1/2021) - [Property] - [n] x
i@ File Section Transactions Operation Toolbox Window Help

HHE-& B &2 g f-2-/ -0 g || 9 ¥ 2 dppPreview 84 B Endorse 3 Renew [ Cancel
¥ Commercial Property Blanket

Blanket = Blanket Type b Amount Cause of Loss
» 001 PBuilding 750,000.00 Basic form

-8 x

New Edit Delete ~

Premise Information

New Edit Delete

Blanket # & Type

e Import from Location 6SOl:

01 S0 Yes Location row: SOI

08 Blanket # ‘Yes Location row: Blanket #

Get All Pelicy Locations |

£ Type ' 7 Location # V Building # 7 Address 'V Description V Add| Coverages 7 Year Built 7| Type of Bus V| Const Type V| Roof Type 7 Prot Class 7 Total AreaV # Stories 7V [
m—

—
= J| Premise 00001 00001 201 Main Street ain
E Blanket Number ¥ Subject of Insurance v v G ce % ¥ ¥ Cause of Loss 7 Limit ¥ Guard 7 Ded v Type ¥ P
‘mlehnket eulldlﬂg & Personal Property 150,000 97 Actual Cash Value Basic form 750,000|/2 1,000 Dollars
* J
¥ Type ' 7 Location [} 7 Building # ¥ Address V| fescription'V| Add| Coverages ¥/ Year Built 7| Type of Bus 7| Const Type ¥| Roof Type V| Prot Class 7 Total Area'V| # Stories V| [
Premise 00001 00002 201 Main Street  Warehouse
(£ Blanket Number ¥ Subject of Insurance VjAmount 7V Coinsurance % 7V Valuation ¥ Cause of Loss 7 Limit 7 Guard 7 v Type 7 P
001 [ dditional Building Property eso.000 |97 Actual Cash Value  |[Basic form 750,000 |2 1,000 Dollars
*
£ Type 7 Location |k 7 Building # 7  Address 7 fescription 7 Addl Coverages ¥ Year Built ¥ Type of Bus 7| Const Type ¥ Roof Type 7| Prot Class 7 Total Area V| # Stories V| O
= | Premise 00002 00002 888 Rockwell Ave detail
£F Blanket Number ¥ Subject of Insurance V jamount ¥ Coinsurance % ¥ Valuation ¥ Cause of Loss 7 Limit 7 Inflation Guard ¥ Deductible ¥ Deductible Type ¥ P
» DOLEunumg boo,000 | 97 Actual Cash Value 750,000 |2 1,000 Dollars
*
F vuns 7 tnrstinn b T Buildinn # 7 Addesce 7 Qacrrintinn T Addl Cavarsnas 7 Vase Built T Tune af Bue 7| Canet Tuna T Bant Tuna 7| Oeat Clare 7 Tatsl Arss T # Staviae T 0 Y
[1005095-3 Katie 24/7 Test Cus]  ADMIN
Premise

31



>4 Vertafore

ACORD 140 UPDATES FOR BLANKET %

The blanket now displays in the BLANKET SUMMARY section (with the blanket number,
amount, and the blanket type description).

e PREMISES INFORMATION now displays the blanket number
o PREMISE INFORMATION no longer maps blanket premise
AGENCY CUSTOMER ID: 00001336
© DATE (MM/DDIYYYY)
ACORD PROPERTY SECTION = oo
AGENCY NAME b CARRIER NAIC CODE
8.5.2 24/7 Test JTS Insurance Company 45451
POLICY NUMBER EFFECTIVE DATE | NAMED INSURED(S)
CPKGE 12345 05/01/2018 Floral Lawn
BLANKET SUMMARY
BLKT# AMOUNT TYPE BLKT# AMOUNT TYPE
1 $100.00 Building 3 $300.00 Building, Personal Property & Busine
2 $200.00 Building & Contents 4 $400.00 Contents
PREMISES #: STREETADDRESS: 5731 W 92nd Ave
PREMISES INFORMATION BUILDING #: BLDG DESCRIPTION:
SUBJECT OF INSURANCE AMOUNT COINS % | Aot | cAUsEs OF Loss | INFLATION DED _R,EF% BCy FORMS AND CONDITIONS TO APPLY
Building 5,000,000 90 ACV | Special
(Including theft)
Natnil
Access Gate 5

ACORD Form

When the application contains more than 4 blankets, the additional blankets will

overflow to the 101 form

—— Ve
ACORD
—

ADDITIONAL REMARKS SCHEDULE

AGENCY CUSTOMER ID:

00001336

LOC #

Page of

AGENCY
8.5.2 24/7 Test

POLICY NUMBER
CPKGE 12345

CARRIER
JTS Insurance Company

NAIC CODE
45451

NAMED INSURED
Floral Lawn

EFFECTIVE DATE:

05/01/2018

ADDITIONAL REMARKS

140

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: FORM TITLE: Blanket Summary Section

Blanket Number Amount
5 $500.00 Other

ACORD Form 101

Blanket Type
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Notification Services

Notification Service Setup

Vertafore has extended notification services so that external applications are now notified
whenever activities either:

1. Provide the capability to configure the notification for recognizing the creation and/or

modification of Activities.
2. Add the capability of a Notification Service for reporting Policy Contact and Activity

changes.
H LI i
Erienl lobermad b Jabd Carwrd
T T T
[ et |
T Al AT T
e — 1
— L2

LI T b et Ui Lt

Notification Service Setup

ADMIN SETUP

1. In the Administration center, click on Notification Service Setup under the General
section.

() General

Agency Overview
Activity/Suspense Setup

Alert Setup

Application Catalog

Business Unit Access Setup
Doc360 Setup

B e |
Notification Service Se:u:mnf
= = 3:.‘;‘&':&‘;‘"" -.».--.-:;nn;-\.:-,..;,

Security Group Setup

PR

Text Sewp
Web Service API

General: Notification Service Setup
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2. In the Notification Service Setup winform, click on New and then enter a Notification

Client's name. Then, click on New in the Contacts section.

¥ Notification Service Clients 2dd Cancel

‘-‘_-,"'.' MNotification Client r
NS w1
NS w2

T test

v Contacts

v Recipient Information

g Name ~ 7 Destination Address W | Version v Primary Contact W | Delivery Status ki

Notification Service Clients
3.

In the Contacts section fill in the required information. When you are ready, click on
Add.

' Contacts

% Na / 7| Title ¥/ Bus Phone ¥| Bus Ext ¥/ Cell Phone ¥/ Cell Ext ¥| Email ¥| Addr 17/ Addr
| . |

L
—_—,—— —
Name: |More Brian Testing| Address: |
Title: | [

Business: [— Ext: [— City: I
Cell: r— Ext: l_ Zip: I—

State: I vl

Z Name v‘ Destination Address 7| Version v] Primary Contact 7| Delivery Status v

Contacts

4. Next, scroll down to the Recipient Information section and click on New.

I v Recipient Information

} ? Name - Vi Destination Address 7‘ Version v Primary Contact V| Delivery Stat v

Recipient Information

34



>4 Vertafore

5. Fillin the required fields and set the Notification Version field to 3.0.

7 Recipient Information Add Cancel

i Lf— Name * 7| Destination Address V| Version v Primary Contact V| Delivery Status v

-Delivery Status— =

Status: | v

Recipient Name: lBrian v

Destination Address: |http://someurl.com

Authentication Code:

Note: In order for Notifications to be

Notification Version: delivered, the Status must be set to "On".

Primary Contact:
Backup Contact: | ~|

Recipient Information: Notification Version

6. Under the Delivery Status section, select Off, On or Suspended depending on your
needs.

- Delivery Status

Status: I _'_]

Note: In order o CAUUIS WG U
delivered, the Status must be set to "On".

Delivery Status

7. In the Notification Types section, click on the items you wish to receive notifications for.

Notification Types

# Motification Type i Grant Notification
) Activity | |
" ActivityUpdate 1 |
PolicyContact 5| |
=

Notification Types

8. Finally, scroll down to the Activity Action Types section and select the activities you
wish to receive notifications for. When you are ready, click Add at the top and then Save
& Close.

¥ Activity Action Types
| Action Name Grant Motification =
Acord Farms

Agency Marketing Decision
Anniversary Re-Rate
Applicaticn

Appointment

Auto ID Card

Automated Data Exchange

-

Benefits - Applications
Benefits - Census

Benefits - Correspondence
Benefits - email

Benefits - Enroliment Forms
Benefits - fax

Benefits - Marketing Quotes
Benefits - Phone

_|_I_\_!_|_l_|_|_|_ll'l_|!'l_|'ll'\ﬂ

Benefits integration

Activity Action Types
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Activity/Suspense Setup

Added Activity Actions

We have added the following Actions to the Activity/Suspense Setup winform.,

e For use with real time integration we added the following:
o Emadil
o Meeting
o Phone Cadll
o Text Message

e For tracking who logs into the Mobile Application we added the following:

o Mobile
& Activity/Suspense Setup - O x
File Section Operation Toolbox Help
 HH| e f-2-L-B- U
v Actions New Edit Delete
Permanent  [*]|Action ¢ [*]|Active |Policy | Submissions | Claims |Campaigns ~ |SuspenseDays |~
x [EFoms Seeim | || || || || || |
= B [ || || | || | |
Email
I L = 1L _ L _ L _ L _ L _ IlL J|
X | Meeting | | | | | | |
x i || || || [ || [ |
Mobile
x Frovecal || || || || || || | ‘
Ix [ Patics insnacifiad Il [ I [ Il [ Il [ I [ Il |
Phone Call
x rtstons O || || || || || || |
x | Tot Hossege I I I I I I |

Text Message
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Mobile App Login Tracking
There is now a way to track which user’s login using the mobile application. We have a new

Activity Action for Mobile. If this Activity Action is active it will track who is logged via the
Mobile Application.

With an added auditing capability, you will now be able to report on who logged in with the
Mobile app. This will help you track how much the mobile app is being used and by whom.

Activity Action

x

i
il
il
Q@ |
ifc i
&

Employee Activity

L Ve

Ergioyee Duervew

Rogeter “ View Ogptsens Sedect View! <y atem Defaut - .

Tancenee -

Aty P Ve Aoty F ety Grmgeng  tazert 43

raac 5 Wear Ootons 4 O L e Descrgton e

WX oaan tetue AMEL A0 Mubde - Unar Logn Octiodar 2542 D300, % 191 00 AN
5 hcte
Activity Report

& Report - Activity List - =] X

e Secton Operation Toclbox Help

Hid &g a-C-L-B-@alle

Selections

Center: [N

Nome: |(AN) ~l Customer Business Unt

I™ Include Customers for my Service Groop

Date Range Activety Selection

& Number of Days Okd: [0 Action:  [(an) 3

C From [ :’ Yor I :j Entered By: |Wold, Barbars ] Edt

™ Only include Activities with Attachment(s).
Growp:
I
| Acthty Date System Date Logged Entity Name Action Description intered By  Tramsaction Date
H 127/2020 1434 NN 1414 Employee Barbara Wold Mobile AMS IS0 Mobile - User Logn July 27MA 2000, 1:34.01 PM Wold, Barbara 2/27/2030
) 12772020 14:21 WIHN0 1821 Imployee Barbara Wold Mobile AMSI0 Mobile - User Login July INH 2020, 1:21:43 PM Wold, Barbary 2230/ 20%0
r 10/21/2020 1019 10/21/2020 10:19 Employee Barbara Wold Mobile AMSI0 Mobile - User Login October 215t 2000, 2:39:38 AM  Wold, Barbara 10/21/2020
)
Mobile App

37



>4 Vertafore

API

AMS360 Ul for EMS Agency Authorization

There is now an application catalogue accessible for administrators which allows agencies to
subscribe to third party applications. To take advantage, an agency will need to contact
Vertafore and the third-party application provider.

Application Catalog

?)

@ changes saved Changes saved x
Subscribed Applications
Application Name = Application Provider & Description & Application Key &

Test App 1 ePay test 567ed3e1-0325-4892-b67f-8488698a91ad | Eair |
active_app 3455656345P0demo22365465454 something asdf ff50acf-7200-42f0-9c93-f06b2f80d197 | et |
1 éf Vl LI n »ow

Application Name = Application Provider $ Description &

test1 345345P0demo2236546545434 asdfasdf =

Test App ORAN AppType ACC Admin User ‘ORAN AppType

Eam2 3 Subscribe

£am e

demoApp SprintDemoTest app for demo2

Demo13/03/2021 Podemo22365465454 asdfas

(test) e

glants buster posey4 go giants
e

10of2 « <@2 » ¥

Application Catalog

AGENCY SETUP

1. After contacting Vertafore Support, you will receive an access key code that you will use
to connect your 3" party app. First head to the Administration Center. Then, click on
Security Group Setup under the General section. In the Security Group Winform, under
the Secure item list section, scroll down to the Application Catalog task and make sure
your permission is set to Full Access.

() General

Agency Overview
Activity/Suspense Setup
Alert Setup

Application Catalog
Business Unit Access Setup
Doc360 Setup

Download Setup

Home Dashboard Setup

I' Security Group Setup

Text Setup
Web Service API

Security Group Setup
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Secured Item List

| |Feature ! [¥]|Group [¥] Task | Access =
b | Administration Center ACCESS TO THE CENTER (Full Access |
[ -TAdninisn'aﬁon Center Activity/Suspense | Activity/Suspense Setup Full Access |

| |admicistration Center Customer/Policy Additional Interests Full Access |

| | administration Center General Alert Setup Full Access |
frossmeon o
| .Mm'nistraﬁon Center Utilities Application Locks

Application Catalog

Full Access

2. Now that you have access, click on Application Catalog under the General section.

() General

Agency Overview
Activity/Suspense Setup

Application Catalog

— v e

H S Ui CCess etup

Doc360 Setup
Download Setup
Home Dashboard Setup
Notification Service Setup
Security Group Setup
Text Setup

f"/Web Service API

N

General: Application Catalog

3. You will now see the new Application Catalog page; at the bottom you will notice the
list of Available Applications. From here you can select which Applications you want to

subscribe to.

Available Applications

Name =

Outlook Addin Activate

demo7878 Us8787889
testi

jkhkih
maingac_5_test 132
test]546344365234testadfsa234 testname
demoApp SprintDemoTest
Test App VERT AppType ACC Admin User

Eam2 3
a

Application Provider &

345345Podemo2236546545434

345345Podemo2236546545434

Description &

1|
Ll Lt

asdfasdf
Jkihkhjkasd
asdfasdf
test

2pp for demo2

1l
TURRENZ IR AF

VERT AppType

|
g

el

105 « @2 345>

Available Applications
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4. Click on Subscribe and then select a Business Unit Access Group from the drop-down.
Finally, when you are ready click on Subscribe and save the changes. You will now see
the Application you are subscribed to in the top section. From here you can always edit
the applications you are subscribed to.

Subscribe Application x

Application Name :

Test App 1

Application Provider :

ePay

Description :

test [:‘}

Mew Business Unit Group Access :*

Subscribe Application

Application Catalog

@ Changes saved successfully.

Subscribed Applications

Deacnﬂtion 3 Eﬁliaauo« Ke‘ 3

Test App 1 ePay test 4707(576-7¢17-deca-aa2a-801ebb2af720 I | e |

Subscribed Applications

5. Finally, you can use the application key that is created and send it to the Application
Provider to connect your AMS360 database.

Application Key %

4707f576-7c17-deca-aa2a-801ebb2af720

Application Key
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Defects Fixed

Added keyboard shortcuts to the description field in the Outlook Add-in feature
Fixed an issue with customer statements showing the time of the policy term:
o Defect:10/14/2020 12:00:00AM - 10/14/202112:00:00AM
o Fix:10/14/2020 - 10/14/2021
Fixed an issue with the customer statement report:
o Defect:10/14/2020 - 01/01/9999
o Fix:10/14/2020 - Continuous
Fixed an issue with saving the Type of Business on Service Agreements
Fixed an issue with alerts failing to generate for increased full-term premiums
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