
  

1 
 

• 

o 

• 

• 

• 

• 

• 

• 

• 

• 

 

http://support2.vertafore.com/Repository/Documentation/15240/AMS360%202019%20R2%20OL%20Config%20Guide.pdf
http://support2.vertafore.com/Repository/Documentation/15240/AMS360%202019%20R2%20OL%20Config%20Guide.pdf
https://support.vertafore.com/


  

2 
 

• 

• 

• 

• 

 

https://docs.microsoft.com/en-us/windows/deployment/planning/windows-10-1803-removed-features
https://support.vertafore.com/support/vf_VertaforeIdeas
https://support.vertafore.com/
https://support.vertafore.com/support/apex/Article?Id=kA241000000SUDTCA4
https://support.vertafore.com/support/apex/Article?Id=kA241000000SUD9CAO
https://support.vertafore.com/support/apex/Article?Id=kA241000000SUDYCA4


  

3 
 

What’s New? ......................................................................................................................... 5 

Auto open a record with only one search result  .............................................................................. 5 

Outlook Add-in Enhancements  ....................................................................................................... 5 

Customer Search ............................................................................................................................. 6 

Attachments .................................................................................................................................... 6 

InsurLink Update ................................................................................................................................. 7 

Proposal Builder Integration ................................................................................................................ 8 

Enhancements to BenefitPoint  ....................................................................................................... 9 

Accounting .......................................................................................................................... 11 

Revenue Recognition Report Enhancements ..................................................................................... 11 

Employee Benefits ......................................................................................................................... 11 

Custom Charge Type .............................................................................................................. 13 

Policy View .............................................................................................................................. 14 

P&C ............................................................................................................................................... 16 

Policy .................................................................................................................................. 19 

Prevent Assigning the wrong Business Unit on a Policy  ................................................................. 19 

Scroll Wheel Lock........................................................................................................................... 19 

Employee Default Column ............................................................................................................. 19 

Business Unit Assignment ...................................................................................................... 20 

Auto Populate Estimated Revenue  ............................................................................................... 21 

Estimated Revenue Rules ............................................................................................................... 21 

New Security for a Primary Service Group on Create Policy form ....................................................... 24 

Admin Setup .................................................................................................................................. 24 

Employee View .............................................................................................................................. 25 

Commercial Blanket Updates ............................................................................................................ 26 

Updated UI .................................................................................................................................... 26 

Additional UI Updates ............................................................................................................ 27 

Updated Property Codes ....................................................................................................... 28 

NPR Customer Data ....................................................................................................................... 28 

Convert SOI to Blanket Type for Existing Blankets............................................................... 29 

AL3 file export update ................................................................................................................... 30 

AL3 file import update ................................................................................................................... 31 



  

4 
 

 .................................................................... 32 

Notification Services ............................................................................................................ 33 

Notification Service Setup ................................................................................................................. 33 

Admin Setup .................................................................................................................................. 33 

Activity/Suspense Setup ...................................................................................................... 36 

Added Activity Actions ...................................................................................................................... 36 

Mobile App Login Tracking ................................................................................................................ 37 

API ...................................................................................................................................... 38 

AMS360 UI for EMS Agency Authorization ......................................................................................... 38 

Agency Setup ................................................................................................................................. 38 

Defects Fixed..................................................................................................................................... 41 



  

5 
 

• 

• 

• 

 



  

6 
 

 

 

 

 

 



  

7 
 



  

8 
 

Proposal Builder Template 
 



  

9 
 

• 

• 

o 

▪ 

▪ 

o 

▪ 

o 

o 

o 

▪ 



  

10 
 

o 

o 

▪ 

o 

▪ 

o 

▪ 

• 

o 

▪ 

o 

o 

▪ 

▪ 

• 

o 

• 

o 

o 

o 



  

11 
 

 

 

 

 

 



  

12 
 

 



  

13 
 

 

 

 

 



  

14 
 

 

 



  

15 
 

 

 

 



  

16 
 

 

 

 
 

 

 



  

17 
 

 



  

18 
 

 

 

 



  

19 
 

• 



  

20 
 

 

 

• 



  

21 
 

• 

• 



  

22 
 

• 

• 

• 



  

23 
 

• 

• 

• 



  

24 
 

• 

 

 



  

25 
 

 

 



  

26 
 

• 

• 

• 

o 

o 

o 

o 

 

 



  

27 
 

• 

o 

o 

• 

• 

• 

o 

o 

o 

▪ 

o 



  

28 
 

• 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

• 

o Building 

o Building and Contents 
o Building, Personal Property and Business Income 
o Contents 
o Other 
o Tenants Improvements and Betterments 
o Time Element 

• 

o 

o 

o 

 

• 

o 

• 

 



  

29 
 

• 

o 

o 

o 

• 



  

30 
 

• 

• 



  

31 
 

• 

• 

 
• 

• 



  

32 
 

• 

• 

• 



  

33 
 

 

 

 



  

34 
 

 

 

 



  

35 
 

 

 

 

 



  

36 
 

• 

o 

o 

o 

o 

• 

o 



  

37 
 

 
 
 
 
 
 
 
 
 
 



  

38 
 

 

 



  

39 
 

 

 



  

40 
 

 

 



  

41 
 

• 

• 

o 

o 

• 

o 

o 

• 

• 

 
 
 
 


