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AIM™ – ImageRight® 6.4 Hardware Map
Detailed Specifications

User PCs
 Windows 10 – 32/64-bit, Windows 8.1 – 32/64-bit (not

certified with AIM)
Windows 7 – 32/64-bit

 2.0 GHz processor
 4 GB RAM
 128 MB video card (1024x768 min. resolution)
 Database connectivity
 Microsoft Office (32-bit only) 2016, 2013, 2010, 2007
 2007 Microsoft Office Add-in: Microsoft Save as PDF or XPS

if Microsoft Office 2007 is installed (ImageRight)
 Adobe Reader 9, 11 (disable protected mode)
 19" dual monitors recommended
 Microsoft .NET Framework 4.5.2 (ImageRight)
 Microsoft .NET Framework 4.0 (AIM)
 Latest Windows updates

AIM – ImageRight Core

for database storage
 Microsoft .NET Framework 4.5.2 (ImageRight)
 Microsoft.NET Framework 4.0 (AIM)
 Latest Windows updates

Databases
 SQL Server 2014, 2012, 2008, 64-bit
 Oracle 11g R2 (ImageRight)

(Follow Oracle hardware recommendations.)
 Databases
– CIS (AIM)
– AFD (AIM)
– ImageRight
– SLOST (AIM optional)
– Claims (AIM optional)
– Business Process Intelligence Data Warehouse* (30 GB

minimum required for Business Process Intelligence DB)

* Required for optional Business Process Intelligence

Master Application Server
 Windows Server 2012 R2, 64-bit
 Windows Server 2008 R2, 64-bit
 Quad Xeon 2.2 GHz processors
 8 GB RAM
 Physical or VM server
 100 – 200 GB available hard drive storage
 Microsoft .NET Framework 4.5.2
 Latest Windows updates
 Microsoft Message Queuing
 All executables stored on server.
 ImageRight Installer Service required for automated upgrades
 NOTE: May have locally attached, high-speed hard drives for

optional ImageRight cache device storage

ImageRight Primary Storage Device
 RAID 5 device
 Size dependent on initial image storage estimates
 Initial 200 GB minimum recommended

Databases

AIM Only Core
Database Server
 Windows Server 2003 R2 SP2
 Windows Server 2008
 32/64-bit operating system
 Intel Xeon 2 GHz processors
 4 GB RAM*
 RAID Controller
 200 – 500 GB available hard disk storage

(RAID 5)
 Microsoft .NET Framework 4.0
 Latest Windows updates

* Requires Windows Server 2003
Enterprise Edition or later

Databases
 SQL Server
 32/64-bit SQL Server
 Databases
– CIS
– AFD
– SLSOT (optional)
– Claims (optional)

* Refer to the Certified Applications topic in AIM Help for details
about supported operating systems.

https://help.vertafore.com/aim/#certifiedapplications.htm

Databases

https://help.vertafore.com/aim/%23certifiedapplications.htm
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Business Process Intelligence Server
Optional

Operating System
 Windows Server 2012 R2, 64-bit
 Windows Server 2008 R2

Server
 Quad Xeon 2.2 GHz CPU
 4 GB RAM
 100 GB hard drive storage
 Microsoft .NET Framework 4.5.2
 Latest Windows updates
 Microsoft IIS, v. 6 compatible
 Windows Support Tools
 SQL Server or Oracle Client Tools
 ImageRight Installer Service required for automated upgrades

* Business Process Intelligence cannot be installed on the
Master Application Server.

If using Internet Explorer 10, use Compatibility Mode.

User PCs
 Windows 10 – 32/64-bit, Windows 8.1 – 32/64-bit,

Windows 7 – 32/64-bit
 2 GHz processor
 4 GB RAM
 128 MB video card (1024x768 min. resolution, 1280x800

min. resolution if using Web Client)
 Microsoft Office (32-bit only) 2016, 2013, 2010, 2007
 2007 Microsoft Office Add-in: Microsoft Save as PDF or

XPS if Microsoft Office 2007 is installed
 Adobe Reader 9, 11 (disable Protected Mode)
 19" dual monitors recommended
 Microsoft .NET Framework 4.5.2
 Browser Client compatible web browsers: Internet Explorer

11, Firefox, Google Chrome, Microsoft Edge
 Latest Windows updates
 ImageRight Installer Service required for automated

upgrades

Scanner PC
 One PC required per scanner
 Physical connection to scanner required
 Direct, real-time access to Application Server

(Terminal server or Citrix cannot be used.)
 Scanner interface/PC software shown below
 120 GB available hard drive space
 4 GB RAM – maximum RAM recommended
 Windows 8.1 – 32/64bit, Windows 7 – 32/64-bit
 Microsoft Office (32-bit only) 2016, 2013, 2010, 2007 – if

ImageRight Desktop is installed
 2007 Microsoft Office Add-in: Microsoft Save as PDF or

XPS if Microsoft Office 2007 is installed
 Microsoft .NET Framework 4.5.2
 Latest Windows updates
 Latest Windows updates
 ImageRight Installer Service

required for automated upgrades

Certified Scanners
Kodak
All scanners shown below
support Windows 10 32/64-bit,
Intel Core 2 Duo processor, 3–
4 GB RAM, USB 2.0

 i2420
 i2620
 i2820
 i3200
 i3400
 i4250
 i4650
 i4850

Fujitsu
All scanners shown below
support:

Windows 10 32/64-bit, no
VRS, USB 2.0

P4-3.2 GHz, 3–4 GB
RAM, USB 2.0

 fi-5950
 fi-6400
 fi-6670
 fi-6800

ImageRight Core
Database Server
 Windows Server 2012 R2, 64-bit
 Windows Server 2008 R2, 64-bit
 Intel Xeon 2 GHz processors
 8 GB RAM
 RAID Controller
 C:\ partition for operating system
 Second partition 200 – 500 GB partition (RAID 5)

available for database storage
 Microsoft .NET Framework 4.5.2
 Latest Windows updates

Databases
 SQL Server 2014, 2012, 2008, 64-bit
 Oracle 12c (Follow Oracle

hardware recommendations.)
 ImageRight Database
 ImageRightDW – optional Business

Process Intelligence Data Warehouse
(30 GB minimum required for Business
Process Intelligence DB)

 ImageRight Installer Database required for
upgrade service

Master Application Server
 Windows Server 2012 R2, 64-bit
 Windows Server 2008 R2, 64-bit
 Quad Xeon 2.2 GHz processors
 8 GB RAM
 Physical or VM server
 100 – 200 GB available hard drive storage
 Microsoft .NET Framework 4.5.2
 Latest Windows updates
 Microsoft Message Queuing
 ImageRight Installer Service required for automated upgrades
 NOTE: May have locally attached, high-speed hard drives for

optional cache device storage

Primary Storage Device
 RAID 5 device
 Size dependent on initial image storage estimates
 Initial 200 GB minimum recommended

ImageRight
Database

ImageRight
Data Warehouse
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ImageRight Browser Server

 Windows Server 2012 R2, 64-bit
– IIS 8.0 – Windows Authentication

 Windows Server 2008 R2, 64-bit
– IIS 7.0 – Windows Authentication

 Quad Core Xeon 2.2 GHz Processor
 8 GB RAM
 100 GB available hard drive storage
 RAID Controller, RAID 5
 Microsoft .NET Framework 4.5.2
 Windows Identity Foundation 3.5 (on the web

server and Application Server)
 Wildcard certificate if exposing

Browser Server outside of vpn/domain
 WebDAV website in IIS

(Web Distributed Authoring and
Versioning)

 Microsoft Office 2016, 2013, 2010 (for preview of
Office documents via Image Service)

AD FS Server Optional
(Active Directory Federation Services with Active
Directory Authentication)
 Windows Server 2012 64-bit

AD FS 2.1
 Windows Server 2008 R2, 64-bit

AD FS 2.0
 8 GB RAM
 160 GB available hard drive storage
 Dual Xeon GHz CPUs
 Microsoft .NET Framework 4.5.2

Master Utility Servers
Optional

 *Windows Server 2012 R2, 64-bit
 Windows Server 2008 R2, 64-bit
 Dual Xeon 2 GHz CPUs
 8 GB RAM
 120 GB hard drive storage
 Microsoft .NET Framework 4.5.2
 Latest Windows updates

* Server 2012 is not certified for Burner
Service.

 Burner Service (CD/UDO/Centera)
 **Delivery Service (outgoing fax)
 **E-Mail Receiver Service – Secure POP3 required,

PDF reader.
 **Import Service – PDF reader.
 **Web Service – Microsoft IIS, v. 6 compatible
 ImageRight Installer Service required for automated

upgrades

** Microsoft Office 2016, 2013, 64-bit only
** Microsoft Office 2010, 64-bit only

Note
While not supported, if Microsoft Office 2007 is
used, the 2007 Microsoft Office Add-in: Microsoft
Save as PDF or XPS must be installed.
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NOTES

Detailed hardware specifications shown are the minimum recommended. Server hardware specifications should be modified to meet the customer’s needs.

A test system (PC capable of virtualizing the servers/services and up to five Desktop/Scanner licenses) is recommended for customers running imports or
integration services.

Windows Communication Foundation (WCF) is used for image retrieval. The effectiveness of WAN optimization and network acceleration technologies may be
affected resulting in reduced compression capabilities and higher bandwidth utilization.

User Access Control (UAC)
Installing Applications with UAC Enabled
It is recommended to use the ImageRight Upgrade Service for deploying updates to ImageRight applications. This will allow the application to install properly with UAC enabled.

As an alternative, users can install client applications while running UAC if the install is launched from the ImageRight Splash Screen (ImageRight.exe). If you install ImageRight
applications via a batch script, the batch script should be run as an administrator. See UAC behavior below or refer to installation guides for additional information.

Admin
Approval Mode

Prompt for
Elevation

Elevate Signed
and Validated

Logged in as Administrator Logged in as User

Launch from
ImageRight.exe

Execute MSI Run batch
script

Launch from
ImageRight.exe

Execute MSI Run batch
script

Disabled Any setting Any setting      
Enabled Enabled Disabled Prompts from

Elevation
* * Prompts for

Elevation
 

Enabled Any setting Enabled  * *   

*Must explicitly launch process as an administrator under these conditions

 Admin Approval Mode – Local Security Account setting “User Account Control: Run All Administrators in Admin Approval Mode”
 Prompt for Elevation – Local Security Account setting “User Account Control: Detect application installations and prompt for elevation”
 Elevate Signed and Validated – Local Security Account setting “User Account Control: Only elevate executable files that are signed and validated”
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