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Overview

Introduction and Background

Reporting is essential to track producers in your organization. Producer Central stores an
abundance of information about producers, appointments, and system functions. Using
Producer Central you can either:

e Generate pre-built on-demand inquiries/reports.
o Create custom interactive reports.

Producer Central’s on demand inquiries gather information from anywhere in the
system that satisfies your search criteria. The system groups, sorts, and summarizes the
data in a way that helps you accomplish a task, such as reviewing the status of
pending license applications.

Building an inquiry is similar to searching for a producer. You fill in reporting criteria fields
to define the data you want to report, and then you tell Producer Central to go out
and get it.

Inquiries are in real-time, which means that the inquiry you run today may contain
different data than the same inquiry you run a month (or a few minutes) from now. Al
inquiries can be printed, converted to report-formatted Adobe PDF files, or exported to
other formats, such as XML or CSV, for further analysis or for export to other systems.

Producer Central’s Interactive Reporting gives you the ability to create flexible reports
with custom criteria and output. Customer reports help streamline operations and
ensure regulatory compliance. Interactive Reporting allows users to customize report
content, report layouts and allow you fo choose from multiple export options.

What will be covered?

In this quick guide, we will cover how to run inquiries and create custom reports in
Producer Central.

© Vertafore Inc. 4



> Vertafore

Section: Overview
Who should use this document?

Any users in your organization that need to pull inquiries or create custom reports in
Producer Cenfral.

When should you use this document?

When you need to run inquiries or create custom reports in Producer Central.

© Vertafore Inc.
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Inquiries in Producer Central

Introduction to Inquiries in Producer Central

Producer Central inquiries are pre-made reports which you can run and export to Excel

or Adobe PDF.

VIEW ALL REPORTS

1. From the Inquiries menu, select All Reports.

Inquiries
All Reports
0 0
Producer Network od g
Add Producer Reguired Tte
Add Producers in Bulk
Bulk Transactions & Servidiasd

Update Producer Information

Add/Activate Licenses/Qud
Correct License Data T FETE
Maintain Contact Informati®

L <

4 Producer Quick Search

R tly Viewed Producers
EASLEY, CORA
» DEAN AND DAVIS INSURANCE AGENCY
CLARK, MELISSA J
SHELBY, GROVER J
Allen

[

Hmk

07-28-2023
07-28-2023
07-18-2023
07-17-2023
07-15-2023

Show All

Recent Subscriber Notices
( No notices.

PDB Updates Summary
th "

Drad " o Antoe. 4

2. You can now see the All Reports tab. This page contains a list of the Vertafore
configured reports that are available for your use.

Note: All the available reports have orange hyperlinks. If a report is grayed out,

that means it's unavailable.

Your security role(s) determine which inquiries you can access. Contact your
administrator if you need access to a report that has been grayed out.

3. The reports are divided into the following categories:

e Information

e Producer Management
e Required Items

e Appointment

e Statistics

e System Information

e Hierarchy

© Vertafore Inc.
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RS o o

Individual Information Inquiry

Firm Information Inquiry

Usad to pull a printable version of a singla individual's record, including name and contact information, and active and inactive licanses,
. and agency

Used to pull a printable version of a single agency's record, including contact information, complete icense information including status
history, and individual associations.

Producer

Producer License Application Inquiry

Check the status of all producer license applications submitted or recorded within a certain date range You can also view information about

CE Reviews Due Inguiry
License Renewals Due Inquiry

Individual Associations Inquiry

Background Investigation Inquiry

Inquiry

Unit Interest I

Producer Licenses Inquiry

CE Status Inquiry

Credential Status Inquiry

Producer Status Summary Counts by
Business Unit Inquiry

Producer Costs Inquiry
CE Deficiency Inquiry

Professional Liability Insufficient
Coverage Inquiry

Jated o
Which of your producers are due for an licensing education compliance review? Which are past due? Run the report to find out

Find out whose licenses are coming up far renewal. You can filter the report by due date, license stale, license status, qualifications and
business unit.

Keep track of which producers are associated (or na longer associated) with a particular agency. Find out the types of association and their
positions with the firm

Are appointments of licenses being held up by background investigation requests? Probe deeper inta the issue and check BI status and
results by running this raport.

Get a "heads up™ that a producer should be tarminated by running this report to discover when other business units have already inactivated
the producer

Generate lists of producers, either individuals or agencies, who are active or inactive in a given state. Filter the report to show only thase
agents associated with a specific agency. Or, namow the list lo display producers in a specific business unit or that are residents or non-
resudents of the selected state

Check on your agents’ progress in complating all or any of their state licensing continuing education requirements. Or, simply obtain a list of
thase who are out of compliance.

Generate lists of producers holding active, inactive, and expiring education credentials.
Get a count of the producers that belong to each of your business units.

‘Shows the regulatory costs associated with producers.

Which of your producers have an active license that is expiring scon and have not yet completed their continuing education requirements?
Generate a list of producers who are CE deficient

Generates a list of Producers who will not have sufficient Professional Liability coverage as of a certain date.

Required Items

Required Items Inquiry

uals w/ Assoc Firms Rqd Items

Find out which producers have not yet provided ilems required for licensure in any stale of in just one.

Report the same information as the Individual Required ltems Inquiry but an individuals associated with a specific agency.

Company Appointment List Inquiry
Appointments by Type Inquiry

Appointment Request Status Inquiry

Appointment Confirmation Inquiry
Firm Associated Individual
Appointments Inquiry

Invalid Individual Licensee
Appointments Inquiry

Business Unit Appointment
Termination Inquiry

Appointments By State Inquiry

Individual Appeintments Inquiry

Find out who holds or held an appointment with a particular company in @ selected state in a given month. The report also shows
appointments with termination dates on or after the date range specifid. Please note, if you choose to "View/Refrash Report” the data range
selected must be less than or equal to 31 days

As opposed to the Company Appaintment List Inquiry, which looks at appointments by regulated company, this powerful report shows you
active and inactive appointments held by producers in a selected state, regardiess of appointing company or period of time.

Check the status of appointment requests in all, one, or multiple states. If desired, fiter by request status, state, submitting staff member, or

business unit. If you elect to report appointment requests with multiple statuses, the report conveniently groups the output by request stalus
(e.0., 500 all approved requests, then all denied requests, eic )

Generate and send formatted letiers to all producers (or just one producer) informing them of the resulls of appointment requests submitted
on their behalf during a specified time period. You can filler the report to show only those requests submitted by a particular staff member, for
& particular business unit, o with a particular result (e.q , approved, denied, etc.)

Check to see whal appoiniment actions have occurred among producers associated with a selected agency in the past month. Ths flexible
report lets you choose to view appointment data for individuats connected with firms either by a formal association or by an external system
coda

You can scan your producer records 1o find producers who hold invalid appoiniments because of non-exisltent or inactive associations or
direct or indirect agreements.

Find out if and whan producers were terminated by a businass unit other than your own - a condition that could affect the producers’ ability to
sell for your business unit

Look up active of inactive appointments held by individual or firm producers grouped by state. If an appointment was lerminated, the report
shows the termination date and reason

Review all appointment and termination activity for all producers (of just one producer) in your system during the past month.

Operator Productivity Inquiry
Advanced Operator Productivity Inquiry

Approved Appointments Inquiry

Run & basic report on the types and volume of activities of one or multiple stafl members during a specified time period.

Need ta account down to the second for stalf members' time spent on activities? This report will let you do it, along with the dates, total
hours, minutes, and seconds one o multiple staff members were logged into Producer Manager while performing various activity types and
sublypes.

Access a list of approved appointments for a given company, state, and dats rangs.

System Information
Database Processing Messages
Inquiry

Staff Member Status Inquiry
Outbound Feed Reference
Producer Data Sources

Data Reconciliation Report

Checka d that may daily automated operations that may have stalled the successful
completion of a database job

Generate a list of active and/or inactive users in Producer Manager that includes. system information, such as user name and role.
Generates a list of codes that might be used in an Outbound Data Feed file.
Provides access fo details of AML or Quick Load batch processes.

Generates a list of data reconciliation errors and processing messages for the specified dates, up to 7 days.

License Renewals Due
New Producer Inquiry
Producer Appointment Inquiry

Producers in a Hierarchy

Producers with Missing Upline
Hierarchy

Find out when producers’ licenses are up for renewal. You can limil the report 1o show renewals due only for producers who report to a
spacified producer.

Locate new producers added to the system in the past month. You can limit the report to show only new producers who report to a specified
producer.

Review all appointment and termination activity for all producers (or just one producer) in your system during the past month. You can limit
the report to show appointment and termination activity only for producers who report to a specified producer.

Shows all the producers that have agreements that are “in the downline® for any given parent agreement. Parent agreements are specified
by sither selecting a specific agreement, or by a list of extemal system ids assigned to the agresments.

This report identifies producers that h Chiv with

© Vertafore Inc.
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VIEW RECENT REPORTS

Use the Recent Reports tab to view, access, and maintain inquiries that have been
generated offline. A report generated offline will display on the Recent Reports tab for
30 days or until a user deletes it.

1. To open the Recent Reports tab, use one of the following methods:
e From the All Reports page, click the Recent Reports tab.

g ompanie quirie pre e e Ad atio [ < 4 Producer Quick Search

Inquiries will be retained for a period of 30 days before being purged.

Delete Name 4 Start Time Completion Time Submitted By, Status Download
Individual Associations Inquiry 07-28-2023 12:54 PM 07-28-2023 12:54 PM Holtman, Keli Succeeded LA
Producer Licenses Inquiry 07-19-2023 10:09 AM 07-19-2023 10:09 AM Stom, Dennis Succeeded LA
Producer Licenses Inquiry 07-11-2023 9:53 AM 07-11-2023 9:53 AM Stom, Dennis Succeeded LA
Producer Licenses Inquiry 07-06-2023 3:43 PM 07-06-2023 3:43 PM Stom, Dennis Succeeded LA

Key: F‘U Excel Format

e From the Inquiries menu, select System Information, and then select Recent
Reports.

Inquiries pre e = Ad

Lo =4 Producer Quick Search

i Producer Search

Recently Viewed Producers

& EasLeY,cora
Producer Network ———————— a0 @ DELEGT T .y
ire DEAN AND DAVIS INSURANCE AGENCY
Add Producer ) d Ttes £ CLARK, MELISSA J
Add Producers in Bulk £ SHELBY, GROVER J
Bulk Transactions & Servidiaass £ Allen

Systemn Informati ¥ atabase Pro
Update Producer Information i o Cata Show All

.criber Notices

Add/Activate Licenses/Qug Srarc
Coy‘reclt License Data . . o
Maintain Contact Informati
- Summary
. ‘h pending updates: 4
Manage Appointments
oduc Da o

Add Appointments h completed updates
Terminate Appointments Data Reconciliation Repo 0

Approve/Deny Appointments Days: 3

Review Rejected Appointments | l Last 30 Days: 21

© Vertafore Inc. 8
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2. From the Recent Reports tab, you can see all the inquiries that were generated
within your organization for the last 30 days. The screen will include the following

fields:

¢ Name: Name of the report.

e Start Time: Time that the inquiry was initiated.

e Completion Time: Time the inquiry finished generating and is available in the

system.

e Submitted By: The user that generated the inquiry.

e Status: The status of the inquiry:

= Pending - The inquiry is in the report queue and pending download.

= Running - The inquiry is in the process of being generated.

» Succeeded - The inquiry is available and ready for download.

of the report.

Download: If the inquiry is available, you can click the links to download a copy

All Reports

Inquiries will be retained for a period of 30 days before being purged.

Delete Name 4 Start Time Completion Time Submitted By Status Download||

New Producer Inquiry - Hall, Lauren  Pending

License Renewals Due 08-01-2023 12:31 PM - Hall, Lauren Running

Data Reconciliation Report 08-01-2023 1230 PM  08-01-2023 12:31 PM  Hall, Lauren  Succeeded Ch|
Data Reconciliation Report 08-01-2023 1230 PM  08-01-2023 12:30 PM  Hall, Lauren  Succeeded Y
Staff Member Status Inquiry 08-01-2023 1225 PM  08-01-2023 12:25 PM  Hall, Lauren  Succeeded B
Business Unit Appointment Termination Inquiry 08-01-2023 1222 PM  08-01-2023 12:22 PM  Hall, Lauren  Succeeded Lh)
Firm Associated Individual Appointments Inquiry 08-01-2023 1219 PM  08-01-2023 1219 PM  Hall, Lauren  Succeeded Lh}
Appointment Confirmation Inquiry 08-01-2023 1216 PM  08-01-2023 1217 PM  Hall, Lauren  Succeeded hral
Appointment Request Status Inquiry 08-01-2023 1215PM  08-01-2023 12:15PM  Hall, Lauren  Succeeded B
Appointments by Type Inquiry 08-01-2023 1214 PM  08-01-2023 1214 PM  Hall, Lauren  Succeeded B
Company Appeintment List Inquiry 08-01-2023 1212 PM  08-01-2023 1212 PM  Hall, Lauren  Succeeded B
Individuals w/ Assoc Firms Rqd Items Inquiry 08-01-2023 1210 PM  08-01-2023 1210 PM  Hall, Lauren  Succeeded B
Required ltems Inquiry 08-01-2023 12:08 PM  08-01-2023 12:09 PM  Hall, Lauren  Succeeded Y

3. To download a report, click the PDF () or Excel (%1) icon in the Download field.

All Reports

Inquiries will be retained for a period of 30 days before being purged.

Delete Name 4+ Start Time Completion Time Submitted By Status Download
Invalid Individual Licensee Appointments Inquiry 08-01-2023 9:09 AM 08-01-2023 9:09 AM Hall, Lauren  Succeeded -]
Business Unit Interest Inactivation Inquiry 08-01-2023 7:51 AM 08-01-2023 7:51 AM Hall Lauren  Succeeded
Producer Appointment Inquiry 07-31-2023 1:57 PM 07-31-2023 1:57 PM Hall, Lauren  Succeeded
New Producer Inquiry 07-31-2023 1:55 PM 07-31-2023 1:55 PM Hall, Lauren  Succeeded LB}
Appointment Confirmation Inquiry 07-31-2023 1:21 PM 07-31-2023 1:21 PM Hall Lauren  Succeeded brd|
Appointments by Type Inquiry 07-31-2023 1:14 PM 07-31-2023 1:14 PM Hall, Lauren  Succeeded Y
Company Appeointment List Inquiry 07-31-2023 12:48 PM  07-31-2023 12:48PM  Hall, Lauren  Succeeded B
Individuals w/ Assoc Firms Rqd Items Inquiry 07-31-2023 1245 PM  07-31-2023 12:45PM  Hall Lauren  Succeeded B
Required Items Inquiry 07-31-2023 1241 PM__ 07-31-2023 12:42 PM___ Hall, Lauren _ Succeeded Lh|
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4. A pop-up will appear with the link to the file. Double-click on the file to open the

report in the application.

-
@ Untitled - Google Chrome
oag|

@ aboutblank

(1).xlsx

@) bulnactinguiry-20230801-075119324

4.6 KB - Done

5. You will now see the results in the corresponding application. If the report is in an

Excel format, you will see at least two tabs:

o Title — The fitle tab contains a summary of the contents of the inquiry.

_ —

File Home Insert Pagelayout Formulas Data Review View Automate Help

() PROTECTED VIEW Be careful—files from the Intemet can contain viruses. Unless you nead to edit, i’s safer to stay in Protected View, | Enable Editing

Ald v i Jx  Report Properties

. Appointment Type Inquiry - Details

2 Summary

3

7 5 4

PRODUCERS FIRM LICENSEE APPOINTMENTS

a

5 RECORDS

6 Filter Criteria

; STATE: Alabama (AL)

5 COMPANY: <None Specified>

o APPOINTMENT ACTIVE DATES: 05-01-2023 through 07-31-2023
10 APPOINTMENT TYPES: All Appointments

1 SUBMITTING STAFF MEMBERS: All Staff Members

u’BUSINESS UNITS: All Business Units

13 STATE VERIFY: All Appointments

HaRcaperties
e l Data 14

Ready E® L Display Settings B

e Data - The data tab contains the detailed report values.

31-131357734 - Protecte.. v P Search Lauren Hall ‘W
File Home Insert Pagelayout Formulas Data Review View Automate Help
6 PROTECTED VIEW Be careful—files from the Internet can contain vituses. Unless you need to edit it's safer to stay in Protected View. Enable Editing x
Al w i ﬁ: PRODUCER NAME ~
A B [ D E -
1 ‘PRODUCER NAME |NPN PM PRODUCER ID PREFERRED EXTERNAL SYSTEMID ACTIVE BUSINESS UNITS PRODUI
, DEAN AND DAVIS INSURANCE AGENCY 2000000019 2190826 ESFA“LT Firm
, DEAN AND DAVIS INSURANGE AGENGY 2000000019 2190826 ggFAULT Firm
, DEAN AND DAVIS INSURANCE AGENCY 2000000019 2190826 gg“\“” Firm
s Society Insurance Agency 1864241 417 LIFE Firm
s MARTIN, RALPH 67414405 2908058 1247 LIFE Individy
7 MULLINS, JODY B 1333777111 1991442 308 LIFE Individ
sahan, jul 129082990 2929499 1593 DEFAULT Individy
e g HEALTH
a9
10
11
12
13
14
5
16
17
18 v
‘ Title i 4 G »
Resty  [B g Display settings [ ———— 100w
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REPORT SELECTIONS

Each inquiry contains different conditions you can use to filter your report results. Some
conditions are required while other conditions are optional.

Here are examples of different types of data you may encounter:

e Date Selections — If the inquiry contains a date, or date range, you can type the
date using the MM-DD-YYYY format or select the date using the Calendar
button ().

e Data Tables — Displays a list of specific conditions for a field.

» To select multiple conditions, hold down the CTRL key and select the data
you need to include in the report.

» To select all the conditions, click the first condition then hold down the CTRL +
SHIFT key and scroll down and click the last condition. This will select all the
conditions within a range.

Note: When a condition is selected it will appear as a blue or dark grey color.

e Checkboxes - You can also use checkboxes to select one, or multiple, data
conditions to narrow down your report.

Invalid Individual Licensee Appointments Inquiry

ou can scan your producer records to find producers who held invalid appointments because of non-existent or inactive associafions or direct or indirect agreements

Please enter, at a minimum, the 'Affiliation Status Between’ dates and an Invalid condition.

Affiliation Status Between

BeginDate [  |/%] EndDate [08-012023 |

Submitting Staff Member Businass Unit

Admin, Comp -
Administrator, SIRCON

AdminOOB, Compensation
Agbogun, Nosakhare

Allen, Brent -

Invalid Condition(s)

O Appointments without Associations

Appointments without Direct Agreements

O Appointments with Associations but without Indirect Agreements

| Submit Offiine || View/Refresh Report || Cancel |

e Dropdown Lists — Use dropdown lists to select a single condition from a list. If you
leave the dropdown list blank, you will see all the results for that field.

© Vertafore Inc. 11
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License Renewals Due Inquiry

Find out whose licenses are coming up for renewal. You can filter the report by due date, license state, license status, qualifications and business unit

Producer Type
®Both OFirm O Individual Licensee

Due Dates
From | |E to | |E
State License Status
| v
L1
Active
Qualifications Builnactive S

AGY

AJDHS P & C with Workers' Comp
AJDHS Workers' Comp Only

Acc Hith or Sick Reinsurance

Acc. Hith. & Sickness MGA
Accident -

REPORT OUTPUTS

Depending on the inquiry, you have two different options to generate results:

1. View/Refresh Report — Click to generate the inquiry "on demand" in an HTML

format online. The report will open in a separate window.

2. Submit Offline — Click this option to generate the inquiry offline where it can be
refrieved in multiple output formats by any staff member with the permissions to

view it.

Note: When you use the Submit Offline option, the reports will appear on the

Recent Reports page.

Invalid Individual Licensee Appointments Inquiry

“You can scan your producer records to find producers who held invalid appointments because of non-existent or inactive associations or direct or indirect agreements.

Please enter, at a minimum, the 'Affiliation Status Between’ dates and an Invalid condition.

Affiliation Status Between

BegnDate | | EndDate [08-012023 |7

Submitting Staff Member Business Unit

Admin, Comp -
Administrator, SIRCON

AdminO0OB, Compensation
Agbogun, Nosakhare

Allen, Brent -

Invalid Condition(s)
(] Appointments without Associations
[ Appointments without Direct Agreements
(] Appointments with Associations but without Indirect Agreements

I Submit Offine || View/Refresh Report I Cancel

© Vertafore Inc.
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Submit Offline

When you submit the inquiry offline, the report will appear on the Recent Reports page.
You can download the results once the report is available.

All Reports [Recent Reports|

Inquiries will be retained for a period of 30 days before being purged.

< y Producer Quick Search

Delete Name
Invalid Individual Licensee Appointments Inquiry
Producer License Application Inquiry
License Renewals Due Inquiry
Producer Licenses Inquiry
License Renewals Due Inquiry
Producers with Missing Upline Hierarchy

4 Start Time

08-17-2023 1:21 PM
08-04-2023 2:16 PM
08-04-2023 1:28 PM
08-04-2023 1:26 PM
08-01-2023 1:25 PM

Completion Time

08-17-2023 1:21 PM
08-04-2023 2:16 PM
08-04-2023 1:28 PM
08-04-2023 1:26 PM
08-01-2023 1:25 PM

Submitted By

Hall, Lauren
Hall, Lauren
Stockwell, Jessica
Stockwell, Jessica
Stockwell, Jessica
Hall, Lauren

Status
Pending
Succeeded
Succeeded
Succeeded
Succeeded
Succeeded

Download

a1l
LA
Al
LA
b

View/Refresh Report

If you click View/Refresh Report, a pop-up window will appear where you can open the

Excel or PDF document download.

Y
@ Untitled - Google Chrome

@ aboutblank

invalidindividualAppointments (1).xlsx

9.7 KB - Done

[«
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Information Reports

The Information reports off
producer's license record.

er comprehensive transcripts of a single individual or agency

- Recent Reports

Information

Individual Information Inquiry

Firm Information Inquiry

Used to pull a printable version of a single individual's record, including name and contact information, and active and inactive licenses,
qualifications, appointments, and agency associations.

Used to pull a printable version of a single agency's record, including contact information, complete license information including status
history, and individual associations.

Producer M

Producer License Application Inquiry
CE Reviews Due Inquiry

License Renewals Due Inquiry
Individual Associations Inquiry

Background Investigation Inquiry

Business Unit Interest Inactivation
Inquiry

Check the status of all producer license applications submitted or recorded within a certain date range. You can also view information about
related qualifications, appointments, or associations.

Which of your preducers are due for an licensing education compliance review? Which are past due? Run the report to find out.

Find out whose licenses are coming up for renewal. You can filter the report by due date, license state, license status, qualifications and
business unit.

Keep track of which producers are associated (or no longer associated) with a particular agency. Find out the types of association and their
positions with the firm

Are appointments or licenses being held up by background investigation requests? Probe deeper into the issue and check Bl status and
results by running this report.

Get a "heads up” that a producer should be terminated by running this report to discover when other business units have already inactivated
the producer.

INDIVIDUAL INFORMATIO

N INQUIRY

Use the Individual Information Inquiry to quickly pull a single producer’s record,
including name and contact information and active and inactive licenses,
qualifications, appointments, agency associations, and bank associations. You can also

look up follow-up dates to
1. Click the Individual

track down missing required items.

Information Inquiry from the All Reports page.

2. Enter at least one of the search criteria listed below to locate the individual

producer.
3. Click Search.

Individual Information Inquiry

Search Individual

Please enter at least one of the search criteria below:

Last [Easley ] First | | Middle [ |
SSN NPN | | Active Business Unit

License Number [ ] License State ( v
External System ID [ ] Primary External ID Only O

Records Per Page:

ISearch I Cancel

© Vertafore Inc.
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4. Click View/Refresh Report to generate an Excel report in a pop-up window.

Individual Information Inquiry

Used to pull a printable version of a single individual's record, including name and contact information, and active and inactive licenses, qualifications, appointments, and agency associations

& EASLEY, CORA Unrated Search Producer
External System ID Active BU NPN Resident State/License Additional States/Licenses
DEFAULT 1000000028 VA/ 736178 AZ /1000000005

| View/Refresh Report [[ Cancel |

a. You will now see the report details.

individualinformatiening.pdf - Gaogle Chrome = ] x

* Adobe Acrobat: PDF edit, convert, sign tools | chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://sdbuat sircon.com/secured/viewlnquiry?online=true

222 Tools @ sdbuatsirco... / individ..ationing N Q B & = 9
L
n et 31 0948.41 7 Individual Information Inquiry page 1ot
NAME EASLEY, CORA NP 1000000028 oo
@ PM PRODUCER ID 2979496 STATUS Active EFFECTIVE DATE 05-26-2023 TERMINATION DATE oo
. ACTIVE BUSINESS UNITS DEFAULT, LIFE. NE, PC
CURRENT ADDRESSES
Business Location 500 Sainl Sueet
& Aexandria, WA 22001
“ WMaiing 491 HANNAH STREET
RICHMOND, VA 23220.0000
G Residential 491 HANNAH STREET
RICHMOND. VA 232200000
ALIASE
s THeL EFFECTIVE DATE STATE TALIAS NANE
A} Former Name 112028 Easiey, Cora
“ License Name: 05-17-2023 New Mexico (NM) Smim. Cora
Doing Business As 05.31.2023
&, LICENSES 1
4 LICENSE TYPE. STATE LICENSE NUMBER LICENSE SUSPENSION BEGIN DATE  LICENSE SUSPENSION END DATE
Insurance Producer Arizona (AZ) 100000000
STATUS EFFECTIVE DATE EXPIRATION DATE INACTIVATION REASON 16
CURRENT STATUS Actve 05-06-2023 05-06-2023
STATUS HISTORY
LcEnsE TYPE state uceNsE KuMBER LICENSE SUSPENSION BEGMDATE _ LICENSE SUSPENSION END DATE
Non-Res Insurance Producer Califormia (CA) LR E]
siaius CFECTVE DATE EXPRATION DATE
CURRENTSTATUS  fainie 0212075 0052023 v
STATUS HISTORY
LICENSE TYPE STATE UIGENSE NUMBER LICENSE SUSPENSION BEGIN DATE  LICENSE SUSPENSION END DATE
Non-Resident Producer Colorado (CO) 398256
stanus crrecmeoa  pesmoioaTe c
CURRENT STATUS Tacive G z0 EEEND Canceled
STATUS HISTORY
LICENSE TYPE sTATE ICENSE NUMBER LICENSE SUSPENSION BEGIN DATE  LICENSE SUSPENSION END DATE.
Tasurance. Producer Delaware (OF) SO006B85T5. ’
STATUS EFFECTIVE DATE EXP DATE.
CURRENTSTATUS  deie 05172023 0052023
STATUS HISTORY Q
LcENsE TYPE state LceNsE ruMRER LICENSE SUSPENSION BEGMDATE  LICENSE SUSPENSION END DATE
msuanEe ProGUEoT DS of Coumb (0G) 155160
staus EFFECTVE DATE EXPRATION DATE WACTIVATION REASON Q
CURRENTSTATUS e 0302080 70052023 .

FIRM INFORMATION INQUIRY

Run the Firm Information Inquiry to obtain a printable franscript of a single firm
producer's record in Producer Central. The report includes active and inactive licenses,
qualifications, license applications, appointments, individual associations, agreements,
FINRA registration, required item follow-up dates, and bank information.

It also includes all contact information address types, alias/dba information, active
business units, and external system identfifiers.

1. Click the Firm Information Inquiry from the All Reports page.
2. Enter atf least one of the search criteria listed below to locate the firm/agency.
3. Click Search.

© Vertafore Inc. 15
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Firm Information Inquiry

Search Firm

Please enter at least one of the search criteria below:
Firm Name [Dean and Davis

EIN NPN | | Active Business Unit

License Number [ ] License State [ v
External System ID [ ] Primary External ID Only O
Records Per Page: | 10 v Search || Cancel

4. Click View/Refresh Report to generate an Excel report in a pop-up window.

All Reports | Recent Reports _

Firm Information Inquiry

Used to pull a printable version of a single agency's record, including contact information, complete license information including status history, and individual associations.

. DEAN AND DAVIS INSURANCE AGENCY A S s Search Producer
EIN External System ID Active BU NPN Resident State/License Additional States/Licenses
00-6238077 DEFAULT 2000000019 GA/ 70443 AL /416285

This producer has 3 active service requests in Producer Express: 10300967, 10296338, 10296275

I View/Refresh Report I[ Cancel ]

5. You will now see the report details.

# Tools @ sdbuatsico.. / firmSummary n o B & 8 - 9

*‘ Firm Information Inquiry
NAME DEAN AND DAYIS INSURANCE AGENCY NPN 2000000019 EIN 00-6233077 oo
e o0uCER o s s e - H
53] NCTHE BUSWESS URTS DEFAULT. PG
P e I —
2, e A S
e a5

S

0

Maiing <o contact specificds
5403 ASpen Way
Macon, GA 31200

ALIASES

THPE EFFEGIVEDATE  STATE "ALIAS NAME.
Former Hame 05162028 D6an and DaNis Insurance AGENcy 1
INDIVIDUAL
BEGIN DATE END DATE N AGTIVE BUSINESS UNITS  NAME
05.30.2023 1000000015 HEALTH BROWN, MORRIS
LIFE 4
ASSOCIATION STATE ASSOCIATION TYRE BEGINBATE N DATE BOSITION
Virginia (VAY Agant 05.30.2023 Other
0530.2023 EEERIEEEY DEFAULT SHITH, AARON
ASSOCIATION STATE ASSOCIATION TYPE BEGIN DATE END DATE
Aanama (AL) Agont 05-30-2023 Soeretary
05.20.2023 1000000028 pEEALLT EASLEY. CORA v
NE
ASSOCIATION STATE ASSOCIATION TYPE BEGINDATE DI DATE BOSITION
Florida (FL) Agent 05.30.2023 05.31.2023 Other c
Gnio (OH) Agert 0430-2023 05-30-2023 omer
Virginia (VAY AgariBioker 05302023 Secrelary - Treasurer
07.26.202% 07282073 16 HEALTH SWITH, DAVID
- B,
Aabama (AL) Agent 07-28.2023 07-28.2023 President
Hawai (HI) Agent 07-28.2023 07.20.2023 Other

JORN <
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Producer Management Reports

Use the Producer Management reports to plan your department and company's to-do
lists and help manage your work.

Producer Management
Producer License Application Inquiry
CE Reviews Due Inquiry Which of your producers are due for an licensing education compliance review? Which are past due? Run the report to find out.

License Renewals Due Inquiry
Individual Associations Inquiry

Background Investigation Inquiry

Business Unit Interest Inactivation Get a “heads up” that a producer should be terminated by running this report to discover when other business units have already inactivated
Inquiry

Producer Licenses Inquiry agenis associated with a specific agency. Or, narrow the list fo display producers in a specific business unit or that are residents or non-

CE Status Inquiry

Credential Status Inquiry Generate lists of producers holding active, inactive, and expiring education credenfials.

Producer Status Summary Counts by
Business Unit Inquiry

Producer Costs Inquiry Shows the regulatory costs associated with producers.
CE Deficiency Inquiry

Professional Liability Insufficient
Coverage Inquiry

Check the stafus of all producer license icati i or
related qualifications. appointments, or associations.

d within a certain date range. You can also view information about

Find out whose licenses are coming up for renewal. You can fiter the report by due date, license state, license status, qualifications and
business unit.

Keep track of which producers are associated (or no longer associated) with a particular agency. Find out the types of association and their
positions with the firm.

Are appoinfments or licenses being held up by background investigation requests? Probe deeperinto the issue and check Bl status and
results by running this report.

the producer.

Generate lists of producers, either individuals or agencies, who are active or inactive in a given state. Filter the report to show only those

residents of the selected state.

Check on your agents’ progress in completing all or any of their state licensing continuing educafion requirements. Or, simply obtain a list of
those who are out of compliance.

Get a count of the producers that belong to each of your business units.

Which of your producers have an active license that is expiring soon and have not yet completed their confinuing educatien requirements?
G te a list of prod who are CE deficient

Generates a list of Producers who will not have sufficient Professional Liability coverage as of a ceriain date.

PRODUCER LICENSE APPLICATION INQUIRY

Use the Producer License Application Inquiry page to run a report to check the status of
all the producer license applications submitted or recorded within a certain date
range. You can also view information about related qualifications, appointments, or
associations.

1.
2.

3.

Click the Producer License Application option from the All Reports page.

Enter Begin Date and End Date in the Application Status Dates section to search
for license application records.

You can further filter the report using the following fields:

Producer Type: To report applications from individual producers, select
Individual. To report applications from agency producers, select Firm.

Responsible Staff Member: To report license applications belonging to a
partficular staff member, select the name of the staff member. If no selections
are made, the inquiry will report all license applications belonging to all staff
members.

External System ID: To report applications linked to a specific external system
identifier, enter the ID code.

Active External System IDs Only: To report applications for producers with an
active link to the ID code entered in the External System ID field, click the
checkbox.

© Vertafore Inc. 17
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o Application Statuses: Click to select one or multiple license application status
criteria to apply to the report. If no selections are made, the inquiry will report all
statuses. To select multiples, press and hold the CTRL key while clicking.

o States: Click to select one, or multiple, state criteria to apply to the report. If no
selections are made, the inquiry will report information for all states. To select
multiples, press and hold the CTRL key while clicking.

4. Click Submit Offline to download the report at a later time or click View/Refresh
Report to generate the inquiry "on demand" in a pop-up window.

All Reports  Recent Reports [Producer License Application Inquiry
Producer License Application Inquiry

Check the status of all producer license applications submitted or recorded within a certain date range. You can also view information about related qualifications, appointments, or associations

Please enter, at a minimum, the 'Application Status Dates Between' date.
Application Status Dates Between

Begin Date|06-01-2023 5]  End Date [07-31-2023 =

Producer Type| Individual v Responsible Staff Member[ V]
External System 1D :] [ Active External System Ids Only
Application Statuses States

N Texas
Approved U.S. Virgin Islands
Approved Pending Manual Action
Auto Approval Denied
Denied
Entered in Error
Error
Pending - State Approval
Pending Submission to State -

I Submit Offline || View/Refresh Report ICanceI

5. The report displays the producer license application information stored in your
company's instance of Producer Central that met the report criteria.

Note: Results may be narrowed by selected filter criteria. The header of the
report results window displays a summary of the selected report criteria.

License application information is grouped in alphabetical order by State and is
sub-grouped in alphabetical order by Status.

© Vertafore Inc. 18
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€ Autosave (@ off) > prdrlicApplicationing - Protected... £ search Lauren Hall "

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X

Al v i Jx  Producer License Application Inguiry
A B a

Producer License Application Inquiry

2 |Summary
3

1

APPLICATION

6 |Filter Criteria

7 PRODUCER TYPE: Individual
g STATUS DATES BETWEEN: 06-01-2023 and 07-31-2023
STATUSES: Approved
9 Denied
10 RESPONSIBLE STAFF MEMBER: All Staff Members
STATES: Alabama
Alaska

American Samoa
Arizona

Title | Summary = Data ] »
Ready B = -——h—+ 100%

LICENSE RENEWALS DUE INQUIRY

Use the License Renewals Due inquiry to find out which individual or firm producers'
licenses are due for renewal or whose licenses are lapsed.

The report is keyed on the license Expiration Date field recorded in the
Licenses/Qualifications data section of individual and firm producer records in Producer
Central.

1. Click the License Renewals Due option from the All Reports page.

2. Select Firm, Individual Licensee, or Both under the Producer Type.

3. Enter Begin Date and End Date in the Due Dates section to search for license
renewals.

4. You can further filter the report using the following fields:

o State: To filter the report to include only license renewals due in a particular
state, select the state name from the dropdown menu.

e License Status: To filter the report to include only license renewals due for active
licenses, select Active from the dropdown menu. Or, to filter the report to
include only license renewals due for inactive or lapsed licenses, select Inactive
from the dropdown menu.

e Qualifications: To filter the report to include license renewals due relating only to
one or multiple lines of authority, click to select one or multiple qualifications in
the box.

Note: To select multiples, press the CTRL key on your keyboard while clicking;
click again while pressing the CTRL key to de-select.

© Vertafore Inc. 19
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e Business Units: To filter the report to include only license renewals due for
producers assigned to one or multiple business units, click to select one or
multiple business unit short names in the box.

5. In the Sort Order dropdown, choose the grouping and sorting method for the
licenses due for renewal displaying in the report results. Select one of the
following:

e Licensee Name, then State and License Type: Default. Groups report results by
licensee name and then sorts license information by license state and then
license type.

o State and License Type, then Licensee Name: Groups report results by license
state and license type, and then sorts license information by licensee name.

6. Click Submit Offline to process the report offline. You will need to download the
report at a later fime.

AllReports | Recent Reports [ILicense Renewals Dueinquiry |

License Renewals Due Inquiry

Find out whose licenses are coming up for renewal. You can filter the report by due date, license state, license status, qualifications and business unit

Producer Type
® Both O Firm O Individual Licensee

Due Dates
From 05-01-2023 | Z]to[09-02-2023 | F

State License Status
l v
Qualifications Business Units
A& H - Ltd to Credit Health - LUV -
AGY NE
AJDHS P & C with Workers' Comp NEWBU
AJDHS Workers' Comp Only NW
Acc Hith or Sick Reinsurance NY
Acc. Hith. & Sickness MGA PC
Accident - SFCBU  ~
Sort Order

| State and License Type, then Licensee Name v |

| submit Offiine ||| Cancel |

7. Once you download the report, you will see information about producer licenses
with expiration dates that fall within the date range entered in the Report Criteria
section. Results may be narrowed by selected filter criteria.
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licRenewalDueByState-20230731-113509416 - Protecte.. £ search Lauren Hall "

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X

Al v~ i fx License Renewals Due Inquiry

License Renewals Due Inquiry

2 |Summary
3

7 2

RECORDS PRODUCERS

4
5

6 |Filter Criteria

, DATE RANGE: Between 05-01-2023 and 09-02-2023
8 STATES: All States
o PRODUCER TYPE: All Producers
10 QUALIFICATIONS: All Qualifications
BUSINESS UNITS: BUSFC
DEFAULT
HEALTH
LIFE
L .
Title | Data i« 2
Resty S = -+ %

Note: The License Renewals Due Inquiry reports license information as recorded
in your company's instance of Producer Central. It does not verify license
expiration date information directly with state records. However, if your
company is using Producer Central's automated data reconciliation utilities to
keep producer license data refreshed continually, the License Renewals Due
Inquiry report results should be synchronized with state records.

Note: Several states issue a "perpetual’ producer license. A license from
perpetual license states does not include an expiration date and therefore
usually will not be included in the report results of the License Renewals Due
Inquiry. However, for licenses from such states, your company may adopt a
policy to record a "placeholder" expiration date - usually far in the future - either
to remind your staff to pay state maintenance fees or to trigger action in
another intfernal system downstream from Producer Central.
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INDIVIDUAL ASSOCIATIONS INQUIRY

Use the Individual Associations Inquiry to run a report identifying individual producers
(agents) that hold active or inactive state associations or affiliations with a specific firm
producer (agency).

The Individual Associations Inquiry only reports information as recorded in your
company's instance of Producer Central using the Add Associations page or added to
producer records through an automated update or a Vertafore-performed custom
data load. It does not obtain association or affiliation information directly from state
records.

1. Click the Individual Associations Inquiry option from the All Reports page.
2. Enter at least one of the search criteria listed below to locate the firm/agency.
3. Click Search.

Individual Associations Inquiry
Search Firm

Please enter at least one of the search criteria below:
Firm Name  |Dean and Davis
EIN NPN | | Active Business Unit
License Number [ | License State [ v
External System ID [ | Primary External ID Only 0
Records Per Page: I Search I Cancel

4. Click View/Refresh Report to generate an Excel report in a pop-up window. Or
click Submit Offline to process and download the report results at a later time.

All Reports Recent Reports [Idividual ASsociations Inquiry |
Individual Associations Inquiry

Keep track of which producers are associated (or no longer associated) with a particular agency. Find out the types of association and their positions with the firm.

1, DEAN AND DAVIS INSURANCE AGENCY it i A Search Producer
EIN External System ID Active BU NPN Resident State/License Additional States/Licenses
00-6233077 DEFAULT 2000000019 GA/70443 AL /416295

This producer has 3 active service requests in Producer Express: 10300967, 10296338, 10296275

Submit Offline || View/Refresh Report ||| Cancel

5. The report displays information about each individual with an active or inactive
association with the selected firm.
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B Autosave (@ off) S indvAssociations-20230731-113922996 - Protecte.. v

File Home Insert Pagelayout Formulas Data Review View Automate Help

() PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. | Enable Editing x

Al v i Jrx  Individual Associations Inquiry

.| Individual Associations Inquiry
2 Summary
4 7 4

RECORDS ASSOCIATED INDIVIDUALS

5

6 Filter Criteria

; FIRM: DEAN AND DAVIS INSURANCE AGENCY (2190826)
g Report Properties

g SORT1: Producer Name

10 SORT 2: Assaociation State

11 PERFORMED ON: Mon Jul 31 11:39:34 CDT 2023

BACKGROUND INVESTIGATION INQUIRY

Use the Background Investigation Inquiry to report background investigation statuses
and results and related appointment or license application requests.

1. Click the License Renewals Due option from the All Reports page.

2. Choose the Date Type, either Status Date, Request Date, Result Date, or Review
Date.

3. Enter Begin Date and End Date in the Due Dates section to search for license
renewals.

4. You can further filter the report using the following fields:

e BI Status: Click to select one or multiple status criteria to apply to the report. If no
selections are made, the inquiry will report all statuses.

e Bl Result: Click to select one or multiple result criteria to apply to the report. If no
selections are made, the inquiry will report all results.

¢ Review Request: Click to select one or multiple review result criteria to apply to
the report. If no selections are made, the inquiry will report all review results.

¢ Last Updated By: Click to select one or multiple name criteria to apply to the
report. If no selections are made, the inquiry will report all names.

o Submit Status: Click to select one or multiple status criteria to apply to the report.
If no selections are made, the inquiry will report all statuses.

e Bl Processing Instruction: Click to select one or multiple processing instruction
criteria to apply to the report. If no selections are made, the inquiry will report all
processing instructions.

e Bl Processing Status: Click to select one or multiple status criteria to apply to the
report. If no selections are made, the inquiry will report all statuses.

5. Click View/Refresh Report to generate an Excel report in a pop-up window. Or
click Submit Offline to process and download the report results at a later time.
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All Reports Recent Reports [Background investigation inquiry

Background Investigation Inquiry

Are appointments or licenses being held up by background investigation requests? Probe deeper into the issue and check Bl status and results by running this report.

Please enter, at a minimum, the Begin and End dates. Clear
Background Investigations
. Bl Status BI Firm is P ing R t o
® Status Date O Request Date O Result Date O Review Date Errolrrm s Frocessing Reques

Begin Date |05-01-2023 | %] End Date |07-31-2023 | Pending Submission
— —

Processed -
Bl Result [Fail - Review Result [Fail - Last Updated By |Admin, Comp -
Pass Pass Administrator, SIRCON
Review « Review « AdminOOB, Compensation -
Related Appointment Requests
Submit Status  |Approved a Bl Processing Instruction  |Auto Proc Request if Bl Passes «
Denied Hold Request until Bl Review
Error v Submit Request linked to Bl v
Bl Processing Status |Bl Processed -

Cancelled due to BI
On Hold pending Bl Result ~

I[ Submit Offline H View/Refresh Report ]I Cancel ]

6. The report will display the business investigation results including the review results
and the business processing instructions.

S backgroundinvestigation-2 31- - Protecte.. v £ search Lauren Hall "y

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing x

Al v Jx  Background Investigations Inquiry
A B &

Background Investigations Inquiry

Summary

-

Wi

1

sl BI REQUEST
6 |Filter Criteria
, DATE RANGE TYPE: Status Date
s DATE RANGE: 05-01-2023 and 07-31-2023
o BISTATUSES: All Statuses
10 BIRESULT: Pass
11 REVIEW RESULTS: All Results
15 LAST UPDATED BY : Any Staff Member
13 APPOINTMENT REQUEST SUBMIT STATUSES: Al Statuses
14 BIPROCESSING INSTRUCTIONS: All Instructions
“'"“"E"EEE,"T"”"' R | 4 c—— » )
Ready @ @ Display Settings [ —— & 100%
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BUSINESS UNIT INTEREST INACTIVATION INQUIRY

Use the Business Unit Interest Inactivation Inquiry to run a report showing producers
whose business units were inactivated during a selected date range. You can run this
report to gain two different types of information:

e Producers who have been inactivated in your business unit but who remain
active in another business unit.

e Producers who have been inactivated from any business unit.

J—

Click the License Renewals Due option from the All Reports page.

2. Choose the Date Type, either Status Date, Request Date, Result Date, or Review
Date.

3. Enter Begin Date and End Date in the Business Unit Interest Inactivation, Between
section to search for license renewals.

4. Select either Staff Member or Business Unit in the Search By field to choose the
type of report you want to run.

5. Click Staff Member Search By: Required. Use the following controls to choose the
type of report you want to run:

6. Click Business Unit to run a report showing producers who were inactivated
during the selected date range from any business unit.

e BU Name: If you selected Business Unit, you will need select one or multiple

business units whose producers were inactivated during the selected date

range. If no selections are made, the inquiry will report producers inactivated
from all business units.

7. Click View/Refresh Report to generate an Excel report in a pop-up window. Or
click Submit Offline to process and download the report results at a later time.

All Reports Recent Reports [BUSIngss URIt Interest Inactivation Inguiry|
Business Unit Interest Inactivation Inquiry

Get a "heads up" that a producer should be terminated by running this report to discover when other business units have already inactivated the producer.

Please enter, at a minimum, the 'Business Unit Interest Inactivation' dates.
Business Unit Interest Inactivation, Between

Begin Date |04-02-2023 | °] End Date |07-31-2023 | 7]

@ Staff Member () Business Unit BU Name
BUSFC
DEFAULT
HEALTH
LIFE
LM -

Search By:

I[ Submit Offline H View/Refresh Report ]I Cancel ]

8. The report displays producer business unit information stored in your company's
instance of Producer Central that met the report criteria. Results may be
narrowed by selected report criteria.

9. The header of the report results window displays a summary of the selected
report criteria.
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10. Results are grouped by entity type, either Firm or Individual Licensee, and are
sorted alphabetically by producer name.

~ bulnactinquiry-20230801-115807572 - Protecte.. }3 Search

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X

Al v i Jx  Business Unit Interest Inactivation Inquiry ~

Business Unit Interest Inactivation Inquiry

2 |Summary
3

0 0 0

PRODUCERS FIRMS INDIVIDUALS

6 |Filter Criteria

, INACTIVATION DATE BETWEEN: 06-13-2022 and 07-31-2023
s SEARCH BY: Business Unit
o STAFF MEMBER: Hall, Lauren
INACTIVATED BUSINESS UNITS: BUSFC
DEFAULT
HEALTH
LIFE
LM

LT

PRODUCER LICENSES INQUIRY

Use the Producer Licenses Inquiry fo generate a list of individual or firm producers with a
license in all states or only a selected state.

You may filter the report results in numerous ways, such as to include only individual
producers associated with a specific firm, only producers assigned to a specific business
unit, or only producers with a license of a license type that is no longer valid or has
become historical in a selected state.

1. Click the Producer Licenses Inquiry option from the All Reports page.

2. Choose the Producer Type, either Individual or Firm.

3. You can optionally use any of the following fields to narrow your inquiry:

e Business Unit: To report licenses without regard to producer business unit criteria,
make no selection from the box. Or to filter the report to include only licenses of

producers assigned to one or multiple business units, click to select one or
multiple business unit short names in the box.

o State: Toreport licenses in all states, click the All States radio button. Or, to filter
the report to include only licenses in a particular state, click the Select a State
radio button, and then select the name of the desired state from the dropdown
menu.

e Status: From the dropdown menu, choose either Active or Inactive for the status.

o Begin Date: To report licenses that became active within a selected range of
dates (keyed on the value of the Effective Date field as recorded in the
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Licenses/Qualifications data section), enter the beginning date of the date
range.

e End Date: To report licenses that became active within a selected range of
dates (keyed on the value of the Effective Date field as recorded in the
Licenses/Qualifications data section), enter the ending date of the date range.

e Llicense Types: To report licenses without regard to license class or license type
criteria, make no selection from the box. Or to filter the report to include only
licenses of a certain type, click to select one or multiple license types in the box.

e Search Specific Firm: Available only if value of Producer Type field is Individual.
Click to open the Search Firm page, where you can perform a producer search
for a firm producer. Once you have selected a firm producer, the report results
will be filtered to include only licenses held by individual producers who are
associated (affiliated) with the selected firm.

4. Click Submit Offline to process the report and download the results at a later
time.

Note: By default the maximum number of licenses included in report results is
5,000. If the number of licenses meeting the current report criteria exceeds the
limit, the Submit Offline button is disabled. Revise your report criteria selections
to generate the report.

All Reports | Recent Reports _
Producer Licenses Inquiry

Generate lists of producers, either individuals or agencies, who are active or inactive in a given state. Filter the report to show only those agents associated with a specific agency. Or, narrow the list to
display producers in a specific business unit or that are residents or non-residents of the selected state.

Producer Type Individual v Business Unit
State ® All States O Select ?, State
Status
Begin Date [:]E License Types
End Date [:]E O Show Historical
Search Specific Firm
EIN Active BU NPN Resident State/License Additional States/Licenses

The criteria you have selected will result in a report containing 116 licenses

|[ submit Offline | Cancel |

5. The report displays producer license information stored in your company's
instance of Producer Central that met the report criteria.
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producerlic-20230731-115755699 - Protected... £ Search lauren Hall W &

€ Autosave (@ off)

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Intemet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing d

Al v~ i fx Producer Licenses Inquiry - Individual
A B a

Producer Licenses Inquiry - Individual

2 |Summary
3

45

PRODUCERS

4
5

6 |Filter Criteria

7 DATE RANGE: All Dates

g STATUS: All Statuses

o STATES: All States

10 LICENSES: All License Types

11 ASSOCIATED FIRM: All Firms

1, PRODUCER TYPE: Individual Licensee (IL)

13 BUSINESS UNIT: DEFAULT

14 |Report Properties v
Title | License License & Qualification Affiliation - Association HA | »

Reaty B [@Display Settings [ - ——h—+ 100%

Note: The Producer Licenses Inquiry reports license information only as recorded
in your company's instance of Producer Central. It does not verify license
information directly with state records. However, if your company is using
Producer Central's automated data reconciliation utilities to keep producer
license data refreshed confinually, the Producer Licenses Inquiry report results
should be synchronized with state records.

CREDENTIAL STATUS INQUIRY

Use the Credential Status Inquiry page to run a report to identify individual producers
with one or multiple active education credentials that will expire within a specified date
range. You also can generate a report of producers with inactive education
credentials or who are eligible for a credential but have not yet attained it.

1. Click the Credential Status Inquiry option from the All Reports page.
2. Select whether you want to filter the report by Active Credentials or Inactive
Credentials.

Note: If you select Active Credentials, you can enter a Begin Date and/or End
Date to further filter your results.

3. You can optionally use any of the following fields to narrow your inquiry:

e Credentials: From the list box, click to select one or multiple education
credentials to apply as report criteria. To select multiple, press and hold the CTRL
key while clicking.
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4.

Producer Status: From the list box, click to select one or multiple producer
statuses to apply as report criteria. Active and Inactive are pre-selected as
default values. To select multiple values, press and hold the CTRL key while
clicking.

External System Type: From the dropdown menu, select an external system type
to display additional information for each producer included in the report. The
report output is not filtered based on selected Display Configuration criteria.

Click View/Refresh Report to generate an Excel report in a pop-up window. Or
click Submit Offline to process and download the report results at a later time.

All Reports | Recent Reports _

Credential Status Inquiry

Generate lists of producers holding active, inactive, and expiring education credentials.

Filter Criteria

@ Active Credentials

Expiration Date

Begin Date |05-01-2022 E End Date |07-31-2023

O Inactive Credentials

Credentials Producer Status
Washington: Washington LTC Credential - Active
West Virginia: West Virginia LTC Credential Inactive
Wisconsin: Wisconsin Annuity Credential Pending -
Wisconsin: Wiscensin LTC Credential

Wyoming: Wyoming LTC Credential -

Display Configuration

External System Type

I| Submit Offline || View/Refresh Report |i Cancel |
]

5.

The report will show the active or inactive credentials associated with each
producer.

Note: The Producer Status field filters inquiry output based a producer's record

status (i.e., whether the producer holds an active appointment or an active firm
association). It has no bearing on the status of a selected education credential.

Note: If a system administrator has changed the credential program associated
with an educatfion credential, the system automatically recalculates producers'
eligibility for the education credential based on the new credential program's
requirements within 24 hours of the update.
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Note: An alert box will display at the top of the Credential Status Inquiry report
with the following message: "Caution - Data Expired. The following credentials
have new rules and need to be re-evaluated: [Education Credential Name]."
The message is intended to notify you of the possibility that the inquiry output

may not be accurate until the system has finished recalculating the producer
records affected by the change in education credential(s).

AutoSave (§ ©  credentialStatusExpiration-20230801-120248719 - Protecte.. Lauren Hall "W

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i:- PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. | Enable Editing

Al v Jx  Credential Status Inquiry
(€ D

Credential Status Inqui

2 [Summary
3

-

4 3

[PIRFS

RECORDS PRODUCERS
6 |Filter Criteria
7 REQUESTED EXTERNAL SYSTEM TYPE: Unspecified
g [EXPIRATION DATE: Between 10-25-2023 and 07-31-2025
g CREDENTIAL STATUS: Active Only
10 PRODUCER STATUS: Active (AC)
CREDENTIALS: Alabama LTC Credential

Alaska LTC Credential

Arizona Annuity Suitability Credential

Arizona LTC Credential

California Annuity Credential =

Title | Data i 4
Ready @ [ Display Settings i) -———+ 100%

PRODUCER STATUS SUMMARY COUNTS BY BUSINESS UNIT INQUIRY

Use the Producer Status Summary Counts By Business Unit Inquiry to get a count of the
producers that belong to each of your business units.

1. Click the Producer Status Summary Counts By Business Unit Inquiry option from

the All Reports page.
2. Click Submit Offline to process the report and download the results at a later

fime.

g ompa q e pre g ! Ad atio < 4, Producer Quick Search

All Reports Recent Reports [[Producer Statis Summary Counts by Business Unit inquiry |

Producer Status Summary Counts by Business Unit Inquiry

Get a count of the producers that belong to each of your business units.

|| Submit Offline || Cancel |
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3. Thereport shows all the connected individuals and agencies with and without
assigned business units.

€ Autosave (@ off) S prdcStsSmryCntsByBu-20230801-120342371 - Protecte.. v £ search Lauren Hall "

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X

Al v ﬁc Producer Status Summary Counts by Business Unit hd

Producer Status Summary Counts by Business Unit

2 |Summary

1

552 182 86 50

CONNECTED INDIVIDUALS W/ASSIGNED CONNECTED INDIVIDUALS W/NO ASSIGNED CONNECTED AGENCIES W/ASSIGNED CONNECTED AGENCIES W/NO ASSI
5 BUSINESS UNITS BUSINESS UNITS BUSINESS UNITS BUSINESS UNITS

6

4

7 [Filter Criteria
s Producers Assigned to Business Units As Of:  (08-01-2023

9 |[Report Properties
10 SUBSCRIBER ID:

11 SORT 1 Business Unit Name

1, PERFORMED ON: Tue Aug 01 12:03:54 CDT 2023

13

14 v
Title | Data I »

Ready D - [ Display Settings B -———+ 100%

PRODUCER COSTS INQUIRY

Use the Producer Costs Inquiry to generate a report of historical cost information in
Producer Cenftral, including costs not tied specifically to producer compliance
transactions, such as subscription fees and account adjustments.

1. Click the Producer Costs Inquiry option from the All Reports page.

2. In the Date Range of Incurred Costs section, use the Begin Date and End Date
fields to determine the timing of the cost information. The report will default to
the previous month's dates.

3. You can optionally use any of the following fields to narrow your inquiry:

o States: To report costs for fransactions in all states, select no criteria. Or to filter

the report to include only costs for fransactions in a particular state, click to
select a state name from the list box.

e Service Types: To report costs for transactions for related service types, select no
criteria. Or to filter the report to include only costs for transactions for specific
related service types, click to select a service type from the list box.

e Business Units: To report costs for transactions associated with all business units,
select no criteria. Or to filter the report to include only costs for transactions
associated with specific business units, click to select a service type from the list
box.

e Locations: To report costs for transactions associated with all locations, select no
criteria. Or to filter the report to include only costs for transactions associated
with specific locations, click to select a service type from the list box.
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e Departments: To report costs for fransactions associated with all departments,
select no criteria. Or to filter the report to include only costs for transactions
associated with specific departments, click to select a service type from the list
box.

e Format Options: Click the Mark SSNs checkmark the checkbox to replace the
first five (5) digits of an individual producer's Social Security Number with asterisks
in the report results.

4. Click Submit Offline to process the report and download the results at a later
time.

All Reports Recent Reports _
Producer Costs Inquiry

Shows the regulatory costs associated with producers.

Date Range of Incurred Costs
Begin Date: End Date:

07-01-2023 |8 [07-31-2023 |7

Filter Criteria

Selecting the following criteria will limit the costs displayed in the report but will not exclude costs that are not associated with a producer.

States: Service Types:
Alabama - Appointment a
Alaska Background Investig. Process.
American Samoa License Application Admin
Arizona PDB Firm Data Reconciliation
Arkansas PDB Indv Data Reconciliation
Armed Forces Americas Producer Database Inquiry
Armed Forces Other Termination
Armed Forces Pacific
California e -

Producer-Specific Filter Criteria

Selecting the following criteria will limit costs displayed in the report ta those associated with a producer.

Business Units: Locations: Departments:
BUSFC a Atlanta - Finance -
DEFAULT Chicago Sales
HEALTH Detroit Service
LIFE Los Angeles
LM Miami FL
LT New York
LUV Norfolk VA
NE
NEWBU e - -

Format Options

Mask SSNs:
O (**--1234)

The criteria you have selected will result in a report containing approximately 0 rows

5. The results of a Producer Costs Inquiry are tabular (spreadsheet view) and sorted
alphabetically by state code.
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CE DEFICIENCY INQUIRY

Use the CE Deficiency Inquiry to assemble a list of producers who are nearing the end
of their resident license review period in select regulatory jurisdictions, but who have not
yet fulfilled their CE requirements.

1. Click the CE Deficiency Inquiry option from the All Reports page.

2. From the Active Licenses Expiring In dropdown field, select the timing of when
the licenses will expire. Options are 30 days, 60 days, 90 days, or 120 days.

3. You can optionally use any of the following fields to narrow your inquiry:

o States: Click to select the names of one or multiple states to filter the report to

include producers whose resident licenses are expiring in only the selected
state(s). Press the CTRL key and click to select multiples.

e Business Units: Click fo select the names of one or multiple business units to filter
the report to include producers with expiring resident licenses who are
associated with only the selected business unit(s).

4. Click Search to see a list of the results in the report window. Click Download
Report to export the results to Excel.

All Reports | Recent Reports _

CE Deficiency Inquiry

Which of your producers have an aclive license that is expiring soon and have not yet completed their continuing education requirements? Generate a list of producers who are CE deficient.

5. The report displays a table listing all producers whose continuing education
requirements are deficient based on the search parameters set in the criteria

Criteria
Active Licenses Expiring In:

30 Days v

States: Business Units:

West Virginia

I| Search H Download Report |i Cancel |

€ Autosave (@ off) -~ ceDeficiencyReport v £ search Lauren Hall ¥
Fle Home Insert Pagelayout Formulas Data Review View Automate Help J Comments
fﬁ A - In A & = =[=]%- » General ~ [ conditional Formatting v+ EBInsert v 3 v %? p
v v O v v v
Paste i} B I U-lE Ao A - 5 $ v % 9 [Erormatas Table &E Delete Sortd Find&  Anayze
v ====|FE o » 5 Cell Styles ~ [E Format~ & v Fiter~ Select~  Data
Clipboard 13 Font 1 Alignment & Number R Styles cells Editing Analysis | Sensitivity ~
Al v i Jx  Created Date ~
A B C D 12 F G H I J K L M N o P Q R S =
1 |Created D|Producer IProducer ILicense Sti License NuLicense Ty License Ex Business L Business £ Business #Business #Business #Business FBusiness FE-mail AdcCE Requir: CE Requir¢CE AppliecCE Remair CE
2
3
4
5
6
7
8
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PROFESSIONAL LIABILITY INSUFFICIENT COVERAGE INQUIRY

Use the Professional Liability Insufficient Coverage Inquiry to run a report showing
producers with missing, lapsed, or expiring professional liability coverage as of a
specified date.

1. Click the Professional Liability Insufficient Coverage Inquiry option from the All
Reports page.

2. Enter a date in the Insufficient Coverage As Of field. The system will search for
producers whose most recent professional liability coverage has an Expiration
Date on or prior to the date entered, as well as for producers whose records do
not include any professional liability coverage.

3. Choose from among the following options under the Coverage Type:

e Toreport producers with insufficient errors and omissions professional liability
coverage, from the dropdown menu select Errors & Omissions.

e Toreport producers with insufficient bond professional liability coverage, from
the dropdown menu select Bond.

e Toreport producers with insufficient professional liability coverage of both
coverage types, from the dropdown menu select Errors & Omissions And Bond.

e Toreport producers with insufficient professional liability coverage of either
coverage type, from the dropdown menu select Errors & Omissions Or Bond.

4. You can optionally use any of the following fields to narrow your inquiry:
e Producer Type:

» To report producers with insufficient professional liability coverage regardless
of entity type, from the dropdown menu select Both (default).

= Tofilter the report to include only individual producers with insufficient
professional liability coverage, from the dropdown menu select Individual.

= To filter the report to include only firm producers with insufficient professional
liability coverage, from the dropdown menu select Firm.

e Producer Status:

= To filter the report to include only producers with a record Status of Active,
from the dropdown menu select Active (default).

= To filter the report to include only producers with a record Status of Inactive,
from the dropdown menu select Inactive.

= To filter the report to include only producers with a record Status of Pending,
from the dropdown menu select Pending.

e Business Units:

» To report producers with insufficient professional liability coverage without
regard to producer business unit criteria, make no selection from the box.

= To filter the report to include only producers with insufficient professional
liability coverage that are assigned to one or multiple business units, click to
select one or multiple business unit short names in the box.
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5. Click Submit Offline to process the report and download the results at a later

fime.

Insufficient Coverage As Of *

07-31-2023 &

Only include Producers with expired coverage.

Coverage Type *
| Errors & Omissions

'Errors & Omissions’ - The report will include Producers who do not
have an effective Errors & Omission policy as of the specified date.

~

Producer Type

Producer Status

All Reports Recent Reports [[Professional Liability Insufficient Coverage inquiry |
Professional Liability Insufficient Coverage Inquiry

Generates a list of Producers who will not have sufficient Professional Liability coverage as of a cerfain date

BUSFC

-

DEFAULT

Business Units

Note: Report results will be limited to the first 64,000 records.

|| Submit Offiine || Cancel |

6. The report displays information in a spreadsheet format about producers whose
professional liability coverage lapsed or will expire by the date entered in the
Data section. It may include producers whose records do not include any
professional liability coverage.

B AutoSave professionalliabilityCoveragelnquiry-20230801-120714383 - Protected View ~ jo) Lauren Hall "
File Home Insert Pagelayout Formulas Data Review View Automate Help
@ PROTECTED VIEW Be careful—files from the Intemnet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X
Al v fx Professional Liability Insufficient Coverage Inquiry v
A B a
Professional Liability Insufficient Coverage Inqui

; y ge inquiry

2 |Summary

3

. 32

5 RECORDS

6 |Filter Criteria

, INSUFFICIENT COVERAGE AS OF: 08-01-2023

g ONLY INCLUDE PRODUCERS WITH EXPIRED COVERAGE: No

o COVERAGE TYPE: Errors & Omissions

10 PRODUCER TYPE: Both

11 |PRODUCER STATUS: Active

12 |BUSINESS UNITS: All Business Units

13 |Report Properties

14 SORT 1: Producer Name v

Title | Data 4 ]

Ready [@ [ Display Settings 2] -—— + 100%
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Required Iltems

Use the Required Items inquiries to follow up on producer management tasks and to-do
lists.

Required Items

Required Items Inquiry Find out which producers have not yet provided items required for licensure in any state or in just one

Individuals w/ Assoc Firms Rqd ltems

Inquiry Report the same information as the Individual Required Items Inquiry but on individuals associated with a specific agency.

Appointment

Find out who helds or held an appeintment with a particular company in a selected state in a given month. The report also shows
Company Appcintment List Inquiry appoiniments with termination dates on or afier the date range specified. Please note, if you choose to "View/Refresh Repori” the date range
selected must be less than or equal fo 31 days.

As opposed to the Company Appointment List Inguiry, which looks at appointments by regulated company, this powerful report shows you
active and inactive appointments held by producers in a selected state, regardless of appointing company or period of time.

Appeintments by Type Inquiry

REQUIRED ITEMS INQUIRY

Use the Required Items Inquiry to follow up on events and tasks necessary to managing
your producers. Check for all required items, or select just one (for example, application
fee or fingerprint card). If desired, filter by business unit or submitting staff member.

1. Click the Required Items Inquiry option from the All Reports page.
2. In the Producer Type field, select either Individual or Firm.
3. In the Follow-up Date section, choose from the following options:

e All Dates: Select this option to see a full list of all the required items.

e All Dates that are []: Filter the required items that are Past Due, Due in the Next
Week, or Due in the Next Month.

o Between [Begin Date] and [End Date]: Filter required items with a date range. If
you select this option, you will need to enter the Begin Date and End Date.

4. Choose from among the following options under the Status section:

o Status: Use this field to filter the status of the required item. Opftions include
Pending, Received, and Requested.

e All Dates: Select this option to see all the required item:s.

e Requested/Received []: Click the radio button to report required items with
status dates in the recent past. From the dropdown menu, select In the Last
Week to report required items for which the selected status date was in the past
seven days, or select In the Last Month to report required items for which the
selected status date was in the past 30 days.

o Between [Begin Date] and [End Date]: Click the radio button to report required
items with status dates within a certain date range.

5. You can optionally use any of the following fields to narrow your inquiry:

Required ltems: To report required items without regard to specific required item
type, make no selection from the box. Or, to filter the report results o include
only required items of a specific type, click to select one or multiple types in the
box.
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o States: To report required items without regard to state, make no selection from
the box. Or, to filter the report results to include only required items associated
with a specific state, click to select one or multiple state names in the box.

o Staff Members: To report required items without regard to the recording staff
member, make no selection from the box. Or, to filter the report results to
include only required items recorded by a specific staff member, click to select
one or multiple staff member names in the box.

e Business Units: To report required items without regard to reported producers'
business unit criteria, make no selection from the box. Or, to filter the report
results to include only required items concerning reported producers assigned to
one or multiple business units, click to select one or multiple business unit short
names in the box.

6. Click Search to display a list of the required items in Producer Central. Click
Submit Offline to process and download the report at a later date.

All Reports | Recent Reports _
Required Items Inquiry

Find out which producers have not yet provided items required for licensure in any state or in just one.

Producer Type
OFirm @ Individual Licensee
Follow-up Date Status
O All dates
® All dates
® Allitems that are|Past Due b |
@] Requested/Received | In the Last Week
O Between | )= andl| =
O Between ‘j and ‘ |j
Required Items States
Letter of Certification ~ Alabama ~
License Alaska
NPN Missing American Samoa
Satisfactory Background Invest Arizona
State Form Arkansas
Armed Forces Americas
- Armed Forces Other v
Staff Members Business Units
Hall, Lauren -
Admin, Comp
Administrator, SIRCON
AdminOOB, Compensation
Agbogun, Nosakhare
Allen, Brent
Allen, Carey N

I‘ Search H Submit Offline ||Cance\

7. The report displays all the relevant required items based on your search criteria.
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requiredltems-20230801-120910301 - Protecte... £ search

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X

Al v~ i fx Required Items Inquiry

Required Items Inquiry

2 |Summary
3

. 5 2

RECORDS PRODUCERS

-

5

6 |Filter Criteria

; [PRODUCER TYPE: Individual Licensee
g FOLLOW-UP DATE RANGE: All Dates
o STATUS TYPE: Requested
10 STATUS DATE RANGE: 12-31-1969 to 08-01-2023
11 [REQUIRED ITEMS: All ltems
12 |STATES: All States
13 [SUBMITTING STAFF MEMBERS: All Staff Members
14'BUSINESS UNITS: All Business Units
& Data HE | » v
Ready @ [ Display Settings 2] -—— + 100%

INDIVIDUALS W/ ASSOC FIRMS RQD ITEMS

Use the Individuals with Associated Firms Required ltems Inquiry to report the same
information as the Required ltems Inquiry but on individuals associated with an agency.
You can report required items for individual producers affiliated with any firm or with a
specific firm.

1. Click the Individuals with Associated Firms Required Items Inquiry to option from
the All Reports page.

2. Enter the Begin Date and the End Date for the required items.

3. You can optionally use any of the following fields to narrow your inquiry:

e Status: Use this field to filter the status of the required item. Options include
Pending, Received, and Requested.

¢ Required ltem: Select the required item from a dropdown list.
o State: Select a state related to the required item from the dropdown list.

e Submitting Staff Members: To report required items without regard to the
recording staff member, make no selection from the box. Or, to filter the report
results to include only required items recorded by a specific staff member, click
to select one or multiple staff member names in the box.

e Business Units: To report required items without regard to reported producers'
business unit criteria, make no selection from the box. Or, to filter the report
results to include only required items concerning reported producers assigned to
one or multiple business units, click to select one or multiple business unit short
names in the box.

o To see all the required items associated with a specific firm, click Search Specific
Firm then search for the firm details.
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4. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real time.

All Reports | Recent Reports [Idividuals Wi ASSOS Fifms Rad ltems inquiry |
Individuals with Associated Firms Required Items Inquiry

Report the same information as the Individual Reguired ltems Inguiry but on individuals asseciated with a specific agency.

Required Item|

status Ferndng )

Follow-up Dates Between

— T E—

State|

Begin Date

Business Units

Submitting Staff Members

Admin, Comp a
Administrator, SIRCON
AdminCOB, Compensation
Agbogun, Nosakhare
b

Allen, Brent

Search Specific Firm

Neo Firm has been selected.

| Remove Firm I\ Submit Offline || View/Refresh Repart \I Cancel |

5. The report results display required items information for firm-affiliated producers
that met the report criteria.

Lauren Hall "

@ AutoSave indvRequireditemWithAssociations-20230801-121021388 - Protected View v
File Home Insert Pagelayout Formulas Data Review View Automate Help
@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X
Al v J&  Individual Required Items Inquiry With Associated Firms v
A B C =
Individual Required It Inquiry With A iated Fi
cindiviaual require ems Inquiry vvi ssocilate irms
2 |Summary
3
| 2 1
5 FIRMS ASSOCIATED INDIVIDUAL
6 |Filter Criteria
7 ITEMS RECEIVED: None Specified
g [FOLLOW-UP DATE: None Specified
o REQUIRED ITEM: All ltems
10 STATE: All States
11 ASSOCIATED FIRM: All Firms
12 |BUSINESS UNITS: All Business Units
13 |DATE RANGE: Compared against all request dates
14 |SUBMITTING STAFF MEMBERS: All Staff Members
v
| Title | Data 4 »
ZL L Display Settings i) -+ 100%
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Appointment Reports

Run Appointment Reports to follow up on appointments and terminations — such as

company appointment lists or appointment request status.

Appointment

Company Appeintment List Inquiry

Appointments by Type Inquiry

Appointment Request Status Inquiry

Appointment Confirmation Inquiry

Firm Associated Individual
Appointments Inquiry

Invalid Individual Licensee
Appeintments Inquiry

Business Unit Appointment
Termination Inquiry

Appointments By State Inquiry

Individual Appointments Inquiry

[

Find out who holds or held an appointment with a particular company in a selected state in a given month. The report also shows
appointments with termination dates on or after the date range specified. Please note, if you choose to "View/Refresh Report” the date range
selected must be less than or equal to 31 days.

Az opposed to the Company Appointment List Inquiry, which looks at appeintments by regulated company, this powerful report shows you
aclive and inaclive appoiniments held by producers in a selected state, regardless of appointing company or peried of time

Check the status of appointment requests in all, one, or multiple staies. If desired, filter by request stalus, state, submitting staff member, or
business unit. If you elect to report appointment requesis with multiple statuses, the repori conveniently groups the output by request status
(e.g., see all approved requests. then all denied requests, efc.)

Generate and send formatied letters to all producers {or just one producer) informing them of the resulis of appoiniment requests submitted
on their behalf during a specified time period. You can filter the report te show only those requests submitied by a pariicular staff member, for
a particular business unit, or with a particular result (e.g., approved, denied, etc.)

Check to see what appointment actions have occurred ameng producers associated with a selected agency in the past month. This flexible
report lets you choose to view appointment data for individuals connected with firms either by a formal association or by an external system
code.

*You can scan your producer records to find producers who hold invalid appeintments because of non-existent or inactive associations or
direct or indirect agreements.

Find out if and when producers were terminated by a business unit other than your own - a condition that could affect the producers” ability to
sell for your business unit.

Look up active or inactive appointments held by individual or firm producers grouped by state. If an appointment was terminated, the report
shows the termination date and reason.

Review all appointment and termination activity for all producers (or just one producer) in your sysiem during the past month.

COMPANY APPOINTMENT LIST INQUIRY

Use the Company Appointment List Inquiry to find producers whose appointments by
one selected appointing company became active during a selected range of dates in

one selected state.

1. Click the Company Appointment List Inquiry option from the All Reports page.
2. Click the Company that you need to view appointments for.

Company Appointment List Inquiry
Search Company

Search criteria

Company Name [ ]

EIN | NAIC ID

Records Per Page: |10 v Search || Cancel
Displaying 1 - 10 (of 12 matching records) Page 1 of 2
Name a EIN NAIC ID City State
American Ancillar 12-4548951 71730 bus city CA
IAmerican Annuities I B87-9546213 64247 bus city CA

American Equity Insurance 14-7685745 12015 bus city CA

American Life 13-2611847 70939 bus city CA

American P&C 00-1234567 33455 Helen GA

American Preneed 97-8964621 95088 bus city CA

Lansing Mutual Health 12-4546516 14990 bus city CA

Lansing Mutual Life 32-1251851 21478 bus city CA

Lansing Mutual Life of NY 98-4653213 98214 bus city CA

Lansing Mutual P&C 69-8666597 12345 Mail City ME

Displaying 1 - 10 (of 12 matching records) Page 1 of 2
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3.

4.

5.

In the Appointment Responses Received or Recorded Between field, enter the
Begin Date and the End Date for the required items.
You can optionally use any of the following fields to narrow your inquiry:

State: Select a state from the dropdown list.

Current Appointment Status: Select either Active or Inactive from the
appointment status dropdown list.

Submitting Staff Member: To report required items without regard to the
recording staff member, make no selection from the box. Or, to filter the report
results to include only required items recorded by a specific staff member, click
to select one or multiple staff member names in the box.

Business Unit: To report required items without regard to reported producers'
business unit criteria, make no selection from the box. Or, to filter the report
results to include only required items concerning reported producers assigned o
one or multiple business units, click to select one or multiple business unit short
names in the box.

External System ID: Type the External System ID code to filter results. You can also
click the Active External System IDs Only checkmark to see the IDs that are
currently available in the system.

Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real fime.

Note: If you are generating an "on-demand" report by clicking the View/Refresh
Report button, the range between the Appointment Responses Received or
Recorded between and fields may not exceed 31 days.

All Reports | Recent Reports [COmpany APpOIntment Listinguiry |
Company Appointment List Inquiry

Find out who holds or held an appointment with a particular company in a selected state in a given month. The report also shows appointments with termination dates on or after the date range
specified. Please note, if you choose to "View/Refresh Report” the date range selected must be less than or equal fo 31 days

Search Company

Company Name EIN License Number NAIC ID City State
American P&C 00-1234567 33455 Helen Georgia

Appointment Criteria

Please enter, at a minimum, the 'Appoiniment Responses Received or Recorded’ dates

Appointment Responses Received or Recorded
between [05-01-2023 | fland[07-312023 | §

State Current Appointment Status Submitting Staff Member Business Unit

[Alabama ~ [ ~ | Admin, Comp ~ BUSFC .
Administrator, SIRCON DEFAULT
AdminOOB, Compensation HEALTH
Agbogun, Nosakhare LIFE
Allen, Brent i L N

Producer Criteria
Results can be filtered to appointments for producers specified by External System ID
External System ID () Active External System Ids Only

I\ Submit Offline HVlewIRefresh Report ﬂCanceI |
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6. The report displays producer appointment information stored in your company's
instance of Producer Central that met the report criteria.

& Autosave (@ off) S coAppointmentlist-20230801-121233291 - Protecte.. £ Search

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X

Al v ﬁc Company Appointment List Inquiry

Company Appointment List Inquiry

2 |Summary
3

-

1 1

RECORD PRODUCER

5.
5.

6 |Filter Criteria

7 |STATE: Virginia
5 [COMPANY: American Annuities (1701404)
o APPOINTMENT ACTIVE DATES: Between 10-25-2001 and 07-31-2023
10 STATUS: Active
11 SUBMITTING STAFF MEMBERS: All Staff Members
12 |[EXTERNAL SYSTEM ID: All External System IDs
13 ACTIVE EXTERNAL SYSTEM IDS ONLY: No
14 BUSINESS UNITS: All Business Units
| Title | Data -G » ’
Ready B @ Display Settings  F -—————+ 00%

Note: The Company Appointment List Inquiry reports appointment information
only as recorded in your company's instance of Producer Central. It does not
verify appointment information directly with state records. However, if your
company is using Producer Central's automated data reconciliation utilities to
keep producer appointment data refreshed continually, the Company
Appointment List Inquiry report results should be synchronized with state
records.

APPOINTMENTS BY TYPE INQUIRY

Use the Appointments by Type Inquiry to review all active appointments by all or just
one appointing company in one selected state as of a given date or in a given
timeframe.

If desired, filter the report results by appointment type, business unit, or submitting staff
member. You also can choose to view only state-verified appointments or all
appointments, including those that have only been recorded on producer records.

1. Click the Appointments by Type Inquiry opfion from the All Reports page.

2. In the Appointments Active Between field, enter the Begin Date and the End
Date.

3. You can opftionally use any of the following fields to narrow your inquiry:

o State: Select a state from the dropdown list.
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o State Verify: From the dropdown menu, select All Appointments to include
record-only and state-verified appointments in the report results (default). Or,
select State Verified Only to not include record-only appointments in the report
results.

e Submitting Staff Member: To report appointments without regard to the staff
member who submitted or recorded the appointments, make no selection from
the box. Or, to filter the report results to include only appointments submitted or
recorded by a specific staff member, click to select one or multiple staff
member names in the box.

e Appointment Types: To report appointments without regard to state-specific
appointment type, make no selection from the box. Or, to filter the report results
to include only a certain type of appointment offered in the selected state, click
to select one or multiple appointment types in the box.

» Click the Show Historical Types link to populate the box with appointment
types that are no longer active in the selected state.

» Click the Hide Historical Types link to populate the box only with appointment
types that are active in the selected state.

e Search Company: You can filter the report results to include appointments
issued only by a selected appointing company by clicking Search Company.
Search for the company name and select it to complete it.

e Business Unit: To report required items without regard to reported producers'
business unit criteria, make no selection from the box. Or, to filter the report
results to include only required items concerning reported producers assigned to
one or multiple business units, click to select one or multiple business unit short
names in the box.

e Report Type: From the dropdown menu, select Details to include all available
data fields in the report results (default). Or select Summary to include only high-
level information in the report results.

4. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real time.

© Vertafore Inc. 43



>4 Vertafore

Section: Inquiries in Producer Central

Appointments by Type Inquiry

selected state, regardiess of appointing company or period of time

Appoeintment Criteria

As opposed to the Company Appointment List Inquiry, which looks at appointments by regulated company, this powerful report shows you active and inactive appointments held by producers in a

Please enter, at a minimum, the 'Appointments Active Between' dates and a state

Appointments Active Between [05-01-2023  [Fand[07-31-2023 | 7§

State State Verify

\Alabama v | |AII Appoiniments v

Submitting Staff Member Appointment Types (Show Historical Types)
Admin, Comp a Accident & Health or Sickness .
Administrator, SIRCON Bail Bond

AdminOOB, Compensation Car Rental

Agbogun, Nosakhare Carrier Requests

Allen, Brent Casualty

Allen, Carey Credit

Analyst, Comp Crop

Analyst, Comp v Dental Services M

No Writing Company has been selected.
Search Company

Producer Criteria

Results can be filiered to producers specified by Business Unit:

Business Unit

Display Cenfiguration

Additional configuration about how the report will be displayed:

Report Type

I Submit Offline || View/Refresh Report ICanceI |
L

5. The report displays producer appointment information stored in your company's

instance of Producer Central that met the report criteria.
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apptTypeDetails-20230801-121400050 - Protecte.. P search

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing

Al v i Jfx  Appointment Type Inquiry - Details
E F G a

Appointment Type Inquiry - Details

2 |Summary
3

7 5 4

RECORDS PRODUCERS FIRM LICENSEE APPOINTMENTS |

4
5

6 |Filter Criteria

, |STATE: Alabama (AL)

g COMPANY: <None Specified>

o APPOINTMENT ACTIVE DATES: 08-01-2022 through 08-01-2023
10 APPOINTMENT TYPES: All Appointments

11 SUBMITTING STAFF MEMBERS: All Staff Members

12 |BUSINESS UNITS: All Business Units

13 STATE VERIFY: All Appointments

14 |Report Properties
Title | Data i G »

Ready @ [ Display Settings 2] -—— + 100%

APPOINTMENT REQUEST STATUS INQUIRY

Use the Appointment Request Status Inquiry to check the status of appointment or
appointment termination requests in all, one, or multiple states.

If desired, filter by request status, state, submitting staff member, business unit, or
external system identfifier.

1. Click the Appointment Request Status Inquiry option from the All Reports page.

2. In the Appointment Submitted or Recorded Between field, enter the Begin Date
and the End Date.

3. You can optionally use any of the following fields to narrow your inquiry:

e External System ID: To filter the report results to include requests for producers
with a specific external system ID, enter the external system ID.

¢ Include Record Only Appointments: Click the checkbox to also include
appointments and terminations that were manually recorded on producer
records and not submitted to states.

e Request Status: To report requests without regard to processing status, make no
selection from the box. Or, to filter the report results to include only requests with
specific processing statuses, click to select one or multiple processing statuses in
the box.

o State: To report requests without regard to appointment state, make no
selection from the box. Or, to filter the report results to include only requests
submitted to or recorded for a specific appointment state, click to select one or
multiple state names in the box.
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e Submitting Staff Member: To report requests without regard to the staff member
who submitted or recorded the appointments or terminations, make no
selection from the box. Or, to filter the report results to include only requests
submitted or recorded by a specific staff member, click to select one or multiple
staff member names in the box.

e Business Unit: To report requests without regard to reported producers' business
unit criteria, make no selection from the box. Or, to filter the report results to
include only requests concerning reported producers assigned to one or
multiple business units, click to select one or multiple business unit short names in
the box.

4. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real fime.

All Reports | Recent Reports [[AppOINEMEnt Request Status Inguiry |
Appointment Request Status Inquiry

Check the status of appointment requests in all, one, or multiple states. If desired, filter by request status, state, submitting staff member, or business unit. If you elect to report appointment requests
with multiple statuses, the report conveniently groups the output by request status (e.g., see all approved requests, then all denied requests, etc.)

Please enter, at a minimum, the 'Appointment Submitted or Recorded Between' dates
Appointment Submitted or Recorded Between

Begin Date [05-01-2023 5] End Date [07-31-2023 =)

External System ID \:| [ Active External System |ds Only

[ Include Record Only Appointments

Request Statuses State Submitting Staff Member Business Unit
Approved - Alabama - Admin, Comp - BUSFC -
Denied Alaska Administrator, SIRCON DEFAULT
Error American Samoa AdminCOB, Compensation HEALTH
Pending Arizona Agbogun, Nosakhare LIFE
Submitted to SIRCON Arkansas Allen, Brent LM
Transaction Request Failed Armed Forces Americas Allen, Carey LT

Armed Forces Other Analyst, Comp LUV
- Armed Forces Pacific v Analyst, Comp i NE v

I| Submit Offline H View/Refresh Report |I Cancel

5. The report displays producer appointment or termination request information
stored in your company's instance of Producer Cenfral that met the report
criteria.

apptRequestStatus-20230801-121525166 - Protecte... £ Search Lauren Hall W &

file Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need 1o edit, it's safer to stay in Protected View, | Enable Editing x
Al v i Jfx  Appointment Request Status Inquiry v
A B c i
. /Appointment Request Status Inquiry
2 |Summary
3
) 858 329
5 RECORDS PRODUCERS
6 |Filter Criteria
7 APPOINTMENTS SUBMITTED: Between 05-01-2022 and 07-31-2023
g STATES: All States
o APPOINTMENT REQUEST STATUSES:  All Statuses
10 SUBMITTING STAFF MEMBERS: All Submitting Staff Members
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APPOINTMENT CONFIRMATION INQUIRY

Use the Appointment Confirmation Inquiry page to generate formatted letters to all
producers (or just one producer) informing them of a company appointment or
appointment termination in a state.

If desired, filter the inquiry to include only appointments or terminations for which a
particular staff member is responsible, for a particular business unit or external system
identifier, or with a particular result (e.g., approved, denied, etc.).

1. Click the Appointment Confirmation Inquiry option from the All Reports page.

2. In the Appointment Responses Received or Recorded Between field, enter the
Begin Date and the End Date.

3. You can optionally use any of the following fields to narrow your inquiry:

e Submitting Staff Member: To report appointments or terminations without regard
to the staff member who submitted or recorded the appointments or
terminations, make no selection from the box. Or, to filter the report results to
include only appointments or terminations submitted or recorded by a specific
staff member, click to select one or multiple staff member names in the box.

e Request Statuses: To report appointments or terminations without regard to
processing status, make no selection from the box. Or, to filter the report results
to include only appointments or terminations with specific processing statuses,
click to select one or multiple processing statuses in the box.

e Business Unit: To report appointments or terminations without regard to reported
producers' business unit criteria, make no selection from the box. Or, to filter the
report results to include only appointments or terminations of reported
producers assigned to one or multiple business units, click to select one or
multiple business unit short names in the box.

e Search Producer: You can filter the report results to include appointments or
terminations for a selected producer. Click the Search Producer button to
search for a producer.

e External System ID: To filter the report results to include appointments and
terminations for producers with a specific external system ID, enter the external
system ID.

= Active External System ID: Click the checkbox to filter the report results to
exclude appointments and terminations for producers whose external system
ID (as expressed in the External System ID field, above) is inactive.

e Sort Results By: From the dropdown menu, select Producer Name to sort the
report results alphabetically in descending order by producer last name or firm
name. Or select Zip Code to sort the report results in ascending numeric order
by the value of mailing address postal code.

¢ Include Record Only Appointments: Click the checkbox to also include
appointments and terminations that were manually recorded on producer
records and not submitted to states, allowing you to generate a "welcome
letter" to producers with record-only appointments.
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4. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real time.

Appointment Confirmation Inquiry

Generate and send formatied letters to all producers (or just one producer) informing them of the results of appointment requests submitted on their behalf during a specified time peried. You can filter
the report to show only those requests submitted by a particular staff member, for a particular business unit, or with a particular result (e.g., approved, denied, etc )

Appointment Criteria

Please enter, at a minimum, the ‘Appointment Responses Received or Recorded' dates.

Appointment Responses Received or Recorded
between [05-01-2023 | ] and[07-31-2023 [ §

Submitting Staff Member Request Statuses Business Unit
Admin, Comp ~ Approved ~ BUSFC .
Administrator, SIRCON Denied DEFAULT
AdminOOB, Compensation Error HEALTH
Agbogun, Nosakhare Pending LIFE

Allen, Brent Submitted to SIRCON LIt

Allen, Carey Transaction Request Failed LT

Analyst, Comp LUV

Analyst, Comp d - NE d

Producer Criteria

Results can be filiered to appointments for a specific producer:

No Producer has been selected.

Search Producer

Or to appointments for producers specified by External System ID.

External System D [T Active External System Ids Only

Display Configuration

Additional information about the producer that can be displayed in the resulting report:

Sort Results By

Producer Name v

OJ Include Record Only Appointments

I| Submit Offline H View/Refresh Report \IGance\
e ——————————

5. The report displays producer appointment information stored in your company's
instance of Producer Cenftral that met the report criteria in PDF format.

u ook @ sdbuatsrco.. / apptConfirmat..01-121641846 I‘D Q Fﬂ & Open on desktop . e
D Qo
on
& e Appointment Confirmation Inquiry Page 1 of 330
2 2023
<@

Summary

o 327

PRODUCERS

Filter Criteria

Between 05-01-2022 and 07-31-2023
SUBMITTING STAFF MEMBERS: Al Staff Members

REQUEST STATUSES:

All Statuses
PRODUCER NAME: All Producers
EXTERNAL SYSTEM ID: All External System IDs
ACTIVE EXTERNAL SYSTEM IDs ONLY: No
BUSINESS UNITS: All Business Units
INCLUDE RECORD ONLY APPOINTMENTS: No !
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FIRM ASSOCIATED INDIVIDUAL APPOINTMENTS INQUIRY

Use the Firm Associated Individual Appointments Inquiry to review individual producers
affiliated with a selected agency who were appointed or terminated during a given
timeframe. You can view appointment data for individuals connected with an agency
either by a formal firm association or by an external system ID.

If desired, filter the report results by state, appointment/request processing status,
submitting staff member, business unit, or appointing company.

1. Click the Firm Associated Individual Appointments Inquiry option from the All
Reports page.

2. Use at least one of the search criteria to locate the Firm and the associated
producers. Click Search.

g ompa q e pre e e Ad atio L < 4, Producer Quick Search

Firm Associated Individual Appointments Inquiry
Search Firm

Please enter at least one of the search criteria below
Firm Name  |Dean and Davis |
EIN NPN | | Active Business Unit
License Number | | License State | ~|
External System ID | | Primary External ID Only OJ
Records Per Page: | 10 v Cancel

3. In the Appointment/Termination Between secftion, enter the Begin Date and the
End Date.

4. In the Association Type field, select either Individual/Firm Association or External
System ID from the dropdown list.

e Select Individual/Firm Association to report producers who are affiliated with a
selected firm through a recorded firm association (default).

o Select External System ID to report producers who are affiliated with a selected
firm through a shared external system identifier.

5. You can optionally use any of the following fields to narrow your inquiry:

o State(s): To report appointments and terminations without regard to
appointment state, make no selection from the box. Or to filter the report results
to include only appointments and terminations submitted to or recorded for a
specific appointment state, click to select one or mulfiple state names in the
box.

o Status(es): To report appointments and terminations without regard to
appointment and request processing status, make no selection from the box. Or
to filter the report results to include only appointments and terminations with
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6.

specific request and processing statuses, click to select one or multiple
processing statuses in the box.

Submitting Staff Member(s): To report appointments and terminations without
regard to the staff member who submitted or recorded the appointments and
terminations, make no selection from the box. Or, to filter the report results to
include only appointments and terminations submitted or recorded by a
specific staff member, click to select one or multiple staff member names in the
box.

Business Unit(s): To report appointments and terminations without regard to
reported producers' business unit criteria, make no selection from the box. Or to
filter the report results to include only appointments and terminations of reported
producers assigned to one or multiple business units, click to select one or
multiple business unit short names in the box.

Active Companies: To filter the appointments and terminations by the writing
company, click one or multiple companies.

Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real fime.

Check to see what appointment actions have occurred among producers associated with a selected agency in the past month. This flexible report lets you choose to view appointment data for

Firm Associated Individual Appointments Inquiry

individuale connected with firms either by a formal association or by an external system code.

Please enter, at a minimum, the 'Appointment/Termination’ dates

Appointment/Termination Between

Begin Date [05-01-2022 [F] End Date [08-012023 | 3]
e———————eee

Association Type | Individual/Firm Association V|

State(s) Status(es) Submitting Staff Member(s) Business Unit(s)
Alabama - Active - Approved - Admin, Comp -
Alaska Inactive - Approved Administrator, SIRCON
American Samoa Active - Denied AdminOOB, Compensation
Arizona Inactive - Denied Agbogun, Nosakhare
Arkansas Active - Pending Allen, Brent
Armed Forces Americas  ~ Inactive - Pending - Allen, Carey -

Active Companies

American Ancillary N
American Annuities

American Equity Insurance
American Life

American P&C

American Preneed -
Associated Firm Search Associated Firm
Name EIN Active Business Unit License State/#
DEAN AND DAVIS INSURANCE AGENCY 00-6233077 EIDEFAULT HIAL 416295
City State NPN
Macon Georgia 2000000019
n Submit Offline || View/Refresh Report || Cancel |
7. The report shows the individual producers affiliated with a selected agency who

were appointed or terminated during a given timeframe.
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firmindvApptlist-20230801-121939239 - Protects.. v p Search

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing

Al v fx Firm Associated Individual Appointments Inquiry
A B € a

Firm Associated Individual Appointments Inquiry

2 |Summary
3

40 2

RECORDS PRODUCERS

6 |Selected Firm

 FIRM NAME: DEAN AND DAVIS INSURANCE AGENCY
g |PMPRODUCER ID: 2190826
g EIN: 00-6233077
ACTIVE BUSINESS UNITS: DEFAULT
10 PC

11 EXTERNAL SYSTEM ID:

12 |Filter Criteria
13 APPT/TRMN DATES: Between 05-01-2022 and 08-01-2023

Title | Data ] »
Ready @ [ Display Settings 2] -—— + 100%

INVALID INDIVIDUAL LICENSEE APPOINTMENTS INQUIRY

Use the Invalid Individual Licensee Appointments Inquiry page to scan Producer
Central to find the records of individual producers with at least one active company
appointment but that also contain the following data conditions that may require
atftention:

e A firm association does not exist.
e An existing firm association is not active.

e A firm association exists and is active, but the associated firm does not hold an
active agreement with the appointing company.

e A firm association exists and is active, and the associated firm holds an active
agreement with the appointing company, but the individual licensee does not
have an active, indirect agreement with the associated firm.

The conditions above may render an individual producer's active company
appointment "invalid," depending on your company's business rules.

1. Click the Invalid Individual Licensee Appointments Inquiry option from the All
Reports page.

2. In the Affiliation Status Between section, enter the Begin Date and the End Date.

3. In the Invalid Condition(s) field, select one or multiple data conditions that affect
the individual producer records included in the report results. Choose from
among the following:

4. Appointments without Associations: Click the checkbox to search for individual
producers whose appointments became active in the date range specified in

© Vertafore Inc. 51



>4 Vertafore

Section: Inquiries in Producer Central

the Affiliation Status Between fields but whose records lack an active firm
association.

5. Appointments without Direct Agreements: Click the checkbox to search for
individual producers whose appointments became active in the date range
specified in the Affiliation Status Between fields but whose records lack an active
direct agreement.

6. Appointments with Associations but without Indirect Agreements: Click the
checkbox to search for individual producers whose appointments became
active in the date range specified in the Affiliation Status Between fields but
whose records lack an active indirect agreement with their associated firms.

7. You can optionally use any of the following fields to narrow your inquiry:

e Submitting Staff Member: To report appointments without regard to the staff
member who submitted or recorded the appointments, make no selection from
the box. Or to filter the report results to include only appointments submitted or
recorded by a specific staff member, click to select one or multiple staff
member names in the box.

e Business Unit: To report appointments without regard to reported producers'
business unit criteria, make no selection from the box. Or to filter the report
results to include only appointments of reported producers assigned to one or
multiple business units, click to select one or multiple business unit short names in
the box.

8. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real fime.

All Reports  Recent Reports [Valid Individual Licenses Appointments inquiry |
Invalid Individual Licensee Appointments Inquiry

You can scan your producer records to find producers who hold invalid appoiniments because of non-existent or inactive associations or direct or indirect agreements

Please enter, at a minimum, the 'Affiliation Status Between' dates and an Invalid condition.

Affiliation Status Between

Begin Date [05-01-2023 _F] End Date [07-31-2023 |

Submitting Staff Member Business Unit

Admin, Comp -
Administrator, SIRCON

AdminOOB, Compensation

Agbogun, Nosakhare

Allen, Brent N7

Invalid Condition(s)

Appointments without Associations

O Appointments without Direct Agreements

OJ Appointments with Associations but without Indirect Agreements

I Submit Offline || View/Refresh Report ICan[:eI

9. The report will display the invalid individual appointments based on your search
criteria.

© Vertafore Inc. 52



>4 Vertafore

Section: Inquiries in Producer Central

invalidindividualAppointments - Protected... £ search

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing

Al v fx Invalid Individual Licensee Appointments Inquiry
B © D a

_Invalid Individual Licensee Appointments Inquiry

2 |Appointments Without Associations Summary

47 41

RECORDS PRODUCERS

4
5

6 |Filter Criteria

, DATE RANGE: Between 05-01-2023 and 07-31-2023

g STAFF MEMBERS: All Staff Members

o BUSINESS UNITS: All Business Units

10 INCLUDES: Appointments Without Associations

11 |Report Properties

12 SORT1: Producer Name

43 SORT2: Producer ID

14 SORT 3: Affiliated Agreement Company Name v
Title | No Assaciations -y ] »

Ready @ e = - —— 0%

BUSINESS UNIT APPOINTMENT TERMINATION INQUIRY

Use the Business Unit Appointment Termination Inquiry page to find out if and when a
producer was terminated by a business unit other than your own — a condition that
could affect the producer's ability to sell for your business unit.

To determine business unit cross-interest terminations, the Business Unit Appointment
Termination Inquiry derives information from the following:

e Currently active business units for the logged-in user (i.e., you).
e The terminated producer's active business units on the termination date.

e Active business units on the termination date for the user who terminated the
producer's appointment.

The system then calculates whether a producer was terminated by a user with a
business unit interest other than your own during the selected date range criteria.

1. Click the Business Unit Appointment Termination Inquiry option from the All
Reports page.

2. In the Appointments Terminated by Business Units not actively assigned to the
Staff Member, Between section, enter the Begin Date and the End Date. This date
range shows the records of producers who shared an active business unit with
you (i.e., the logged-in user) on the appointment termination date but who were
terminated by users associated with a different business unit.

3. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report fo download the report in a pop-up window in real time.
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Business Unit Appointment Termination Inquiry

Find out if and when producers were terminated by a business unit other than your own - a condition that could afiect the producers' ability to sell for your business unit.

Please enter, at a minimum, the ‘Appointments Terminated by other Business Units' dates.

Appeintments Terminated by Business Units not actively assigned fo the Staff Member, Between

Begin Date [04-03-2023 | ®] End Date [07-312023 | &

I\ Submit Offline || View/Refresh Report |iCanceI |

4. This report shows the appointment terminations other than your own.

buApptTrmninguiry- 122150410 - Protecte.. v Lauren Hall "/

File  Home Insert Pagelayout Formulas Data Review View Automate Help

@ PROTECTED VIEW Be careful—files from the Intemnet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. | Enable Editing x
Al v ﬁc Business Unit Appointment Termination Inquiry hd
A B € a

. Business Unit Appointment Termination Inquiry

2 |Summary
3

N 7 3

5 RECORDS PRODUCERS

6 |Filter Criteria
, /APPOINTMENTS TERMINATED BY OTHER BUSINESS UNITS: Between 05-01-2022 and 07-31-2023

8 |Report Properties

o SORT1: Entity Type

10 SORT2: Full Name

1 |SORT 3: County Termination, Descending
= |SORT 4: Processed Date, Descending

13 SORT5: State

APPOINTMENTS BY STATE INQUIRY
Use the Appointments By State Inquiry page to generate a printable transcript of key
appointment information recorded for one selected firm or individual producer.

1. Click the Appointments By State Inquiry option from the All Reports page.
2. Use at least one of the search criteria to locate the Producer. Click Search.

Appointments By State Inquiry

Search Producer

‘Producer Type O Firm @ |ndividual Licensee ‘
Please enter at least one of the search criteria below:

Last [Easley | First | | Middle | |

SSN NPN | | Active Business Unit

License Number ‘ | License State [ v |
External System ID \ \ Primary External ID Only )

Records Per Page: |10 v |
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3. Click View/Refresh Report to download the report in a pop-up window in real
time.

All Reports | Recent Reports _
Appointments By State Inquiry

Look up active or inactive appointments held by individual or firm producers grouped by state. If an appeintment was terminated, the report shows the termination date and reason.
£ EASLEY, CORA Unrated Search Producer
] B o
External System 1D Active BU NPN Resident State/License Additional States/Licenses
® DEFAULT 1000000028 VA 736178 @ AZ /1000000005

I View/Refresh Report || Cancel |

4. The report displays the appointment information for the selected producer sorted
by the state.

S stateViewPrdcrAppt - Protected. . P search Lauren Hall "%

File Home Insert Pagelayout Formulas Data Review View Automate Help
@ PROTECTED VIEW Be careful—files from the Intemnet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing X
Al v i Jfx Appointments State View Inquiry v

A Formula Bar Ea
|Appointments State View Inquiry
2 |Summary
3
. 20
5 RECORDS
6 |Filter Criteria
7 PRODUCER NAME: EASLEY, CORA
8 NPN: 1000000028
o PMPRODUCER ID: 2979496
10 |PREFERRED EXTERNAL SYSTEM ID:

ACTIVE BUSINESS UNITS: DEFAULT
LIFE
NE
1, STATUS: Active (AC) v
Title | Data : 4 >

Ready B = -——h—+ 100%
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INDIVIDUAL APPOINTMENTS INQUIRY

Use the Individual Appointments Inquiry to review a list of individual producers who
were either appointed or terminated during a specified period of time. You also can
run the report for just a single, selected producer.

Filter the report by one or multiple states, appointment status and fransaction
submission status combinations, staff members, business units, and/or companies.

1. Click the Individual Appointments Inquiry option from the All Reports page.

2. First, determine if you want to report appointments and terminations for a single
producer or a set of producers. If you are reporting appointments and
terminations for a single producer, click the Search Specific Individual link, and
search for the specific producer whose appointments and terminations you want
to report.

3. In the Appointment/Termination Between section, enter the Begin Date and the
End Date.

4. You can optionally use any of the following fields to narrow your inquiry:

e External System ID: To report appointments and terminations without regard to
producer external system ID criteria, leave the field blank. Or, to filter the report
results to include only appointments and terminations of producers assigned a
specific external system ID code, enter the code in the field.

e Primary Only: When filtering the report results to include only appointments and
terminations of producers assigned a specific external system ID code, leave the
checkbox blank to ignore whether the entered external system ID is set as a
primary identifier. Or to filter the report results to include only appointments and
terminations of producers assigned a specific external system ID code that is set
as a primary identifier, click to checkmark the checkbox.

o State(s): To report appointments and terminations without regard to the state in
which reported producers were appointed or ferminated during the selected
date range, make no selection from the box. Or to filter the report results to
include only reported producers who were appointed or terminated in a
specific state(s) during the selected date range, click to select one or multiple
state names in the box.

e Status(s): To report appointments and terminations without regard to the current
values of the Status or Submit Status fields in reported producers' appointments
information, make no selection from the box. Or to filter the report results to
include only reported producers with a specific combination of values in the
Status and Submit Status fields in their records' appointments information, click to
select one or multiple Status/Submit Status combinations in the box.

e Submitting Staff Member(s): To report appointments and terminations without
regard to the staff member who submitted or recorded the appointments or
terminations, make no selection from the box. Or to filter the report results to
include only appointments and terminations submitted or recorded by a
specific staff member, click to select one or multiple staff member names in the
box.
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e Business Unit(s): To report appointments and terminations without regard to
reported producers' business unit criteria, make no selection from the box. Or to
filter the report results to include only appointments or terminations of reported
producers assigned to one or multiple business units, click to select one or
multiple business unit short names in the box.

e Active Writing Companies: To report appointments and terminations without
regard to the appointing companies in your carrier group that appointed the
reported producers, make no selection from the box. Or to filter the report results
to include only appointments and terminations of producers appointed by one
or multiple of your carrier group's appointing companies, click to select one or
multiple appointing company names in the box.

5. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real fime.

All Reports | Recent Reports [individual ABpointments Inguiry |
Individual Appointments Inquiry

Review all appointment and termination activity for all producers (or just one producer) in your system during the past month.

Please enter, at a minimum, the ‘Appointment/Termination’ dates.

Appointment/Termination Between

Begin Date [07-01-2023 5] EndDate [07-31-2023 |
External System ID I:I ] Primary Only

State (s) Status (es) Submitting Staff Member (s) Business Unit (s)
Alabama a Active - Approved A Admin, Comp -
Alaska Inactive - Approved Administrator, SIRCON
American Samoa Active - Denied AdminOOB, Compensation
Arizona Inactive - Denied Agbogun, Nosakhare
Arkansas Active - Pending Allen, Brent
Armed Forces Americas ¥ Inactive - Pending v Allen, Carey e

Active Writing Companies

American Ancillary -
American Annuities

American Equity Insurance

American Life

American P&C

American Preneed M

Search Specific Individual

No Individual has been selected. |

|| Submit Offline || View/Refresh Report || Cancel |

6. The report displays active and inactive (terminated) producer appointment
information stored in your company's instance of Producer Cenfral that met the
report criteria.
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S individualAppointments - Protected.. £ search Lauren Hall "y
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2 |Summary
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g EXTERNAL SYSTEM ID: All External System IDs
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Statistics Inquiries

Managers can track staff member productivity and time management by running
Statistics Inquiries.

Operator Productivity Inquiry Run a basic report on the types and volume of activifies of one or mulfiple staff members during a specified time period.

Meed to account down to the second for staff members' time spent on activities? This report will let you do it, along with the dates, total
hours, minutes. and seconds one or multiple staff members were logged into Producer Manager while performing various activity types and
subtypes.

Advanced Operator Productivity
Inquiry

Approved Appointments Inquiry Access a list of approved appointments for a given company, state, and date range

OPERATOR PRODUCTIVITY INQUIRY

Use the Operator Productivity Inquiry to run a basic report on the types and volume of
activities of one or multiple staff members during a specified time period.

—_

Click the Operator Productivity Inquiry option from the All Reports page.

2. In the Operator Productivity Between section, enter the Begin Date and the End
Date of the inquiry. The date range needs to be within 90 days.

3. You can optionally use any of the following fields to narrow your inquiry:

e Submitting Staff Member: Click to select the names of one or multiple staff

members whose productivity during the selected date range you wish to view. If
no selections are made, the inquiry will report all staff members' productivity.

e Business Unit: Click fo select one or multiple business units whose associated staff
members' productivity during the selected date range you wish to view. If no
selections are made, the inquiry will ignore business units as a report criteria.

4. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real time.

All Reports | Recent Reports _
Operator Productivity Inquiry

Run a basic report on the types and volume of activities of one or multiple staff members during a specified time period.

Please enter dates below

Operator Productivity Between

Begin Date |05-01-2023 %] End Date [07-31-2023 |

Submitting Staff Member Business Unit

Admin, Comp -
Administrator, SIRCON

AdminO0B, Compensation
Agbogun, Nosakhare

Allen, Brent -

I| Submit Offline | [ View/Refresh Report |i Cancel |

5. The report includes information about the staff members and the activities they
completed in Producer Central.
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2 |Summary
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5 STAFF MEMBERS
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7 |OPERATOR PRODUCTIVITY BETWEEN: 05-01-2023 and 07-31-2023
g SUBMITTING STAFF MEMBERS: All Staff Members
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12 SORT2: Staff Member
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ADVANCED OPERATOR PRODUCTIVITY INQUIRY

Use the Advanced Operator Productivity Inquiry to run a detailed report on the types
and volume of activities of one or multiple staff members during a specified time
period. The report can include the dates, total hours, minutes, and seconds one or
multiple staff members were logged into Producer Central while performing various
activity types and subtypes.

1. Click the Advanced Operator Productivity Inquiry option from the All Reports
page.

2. In the Operator Productivity Between section, enter the Begin Date and the End
Date of the inquiry. The date range needs to be within 90 days.

3. You can optionally use any of the following fields to narrow your inquiry:

e Submitting Staff Member: Click to select the names of one or multiple staff

members whose productivity during the selected date range you wish to view. If
no selections are made, the inquiry will report all staff members' productivity.

e Business Unit: Click to select one or multiple business units whose associated staff
members' productivity during the selected date range you wish to view. If no
selections are made, the inquiry will ignore business units as a report criteria.

4. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real time.
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Advanced Operator Productivity Inquiry

logged info Producer Manager while performing various aclivity types and subtypes.

Meed to account down to the second for staff members' time spent on aclivities? This report will let you do i, along with the dates. total hours, minutes, and seconds one or multiple staff members were

Please enter dates below:

Operator Productivity Between

Begin Date [05-01-2023  |_%] End Date [07-31-2023 |

Submitting Staff Member

Admin, Comp N
Administrator. SIRCON

AdminOOB, Compensation
Agbogun, Nosakhare

Allen, Brent -

Business Unit

I| Submit Offline || View/Refresh Report |iCanceI |

5. The report displays the advanced operator productivit details for the staff

members in your organization within your time period

25-111444266 - Protected View -...
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14 v

< 2 Title  Summary Data + BN .

Ready BB T% [ Display Settings 2] -—— + 100%

© Vertafore Inc. 61




>4 Vertafore

Section: Inquiries in Producer Central

APPROVED APPOINTMENTS INQUIRY

Use the Approved Appointments Inquiry to run a report showing the total number of
appointments and appointment ferminations that were approved in each state by

company in a given time frame. This report can be particularly useful for year-end tax

reporting purposes.

—_

Click the Approved Appointments Inquiry option from the All Reports page.

In the Producer Type section, select if you want to see details for an Individual
Licensee, Firm, or Both.

In the Dates section, enter the Begin Date and the End Date of the inquiry. The
date range needs to be within 90 days.

You can optionally use any of the following fields to narrow your inquiry:

State: Select the name of the state for which to compile a count of approved
appointments during the selected time period.

Click Submit Offline to process and download the report at a later date.

All Reports | Recent Reports _
Approved Appointments Inquiry

Access a list of approved appointments for a given company, state, and date range.

Producer Type
@®Both O Firm O Individual Licensee

Dates State

From [07-03-2023  [Fto[0a-262023 |
Companies

American Ancillary =

American Annuities

American Equity Insurance
American Life

American P&C

American Preneed -

Submit Offline

The report shows the approved appointments for the writing companies.

< approvedAppointments-20230825-111616642 - Protected View - P search
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@ PROTECTED VIEW Be careful—files from the Intemet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. = Enable Editing X
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Approved Appointments Inquiry

Summary

-

¥

11

APPOINTMENTS

wn

6 |Filter Criteria
, APPOINTMENTS APPROVED BETWEEN: 07-03-2023 and 08-25-2023
g PRODUCER TYPE: All Producers
o STATE: All States
COMPANIES: American Annuities

10 .?mencan \:‘lien

© Vertafore Inc.

62



>4 Vertafore

Section: Inquiries in Producer Central
System Information Reports

System administrators can monitor the Producer Central system by running System
Information inquiries.

System Information

Database Processing Messages Check a log showing database errors that may have occurred during daily automated operations that may have stalled the successful
Inquiry completion of a database job.

Staff Member Status Inquiry Generate a list of active and/or inactive users in Producer Manager that includes system infermation, such as user name and role.
Outbound Feed Reference Generates a list of codes that might be used in an Outbound Data Feed file.

Producer Data Sources Provides access to details of AML or Quick Load batch processes

Data Reconciliation Report Generates a list of data reconciliation errors and processing messages for the specified dates, up to 7 days.

DATABASE PROCESSING MESSAGES INQUIRY

Use the Database Processing Messages Inquiry to review reports of Outbound Data
Feed (OBDF) activity (i.e., an integration service between Producer Central and your
company's internal systems) and automated system health jobs. You may view a report
to check the status and content of a particular communication or to help troubleshoot
communication errors.

1. Click the Individual Appointments Inquiry option from the All Reports page.
2. Inthe Database Messages Generated Between section, enter the Begin Date
and the End Date.

Note: The date range has a maximum of 15 days.

3. Click Search to view the results in the report window of Producer Central.

Database Processing Messages Inquiry

Check a log showing database errors that may have eccurred during daily automated operations that may have stalled the s ful pletion of a datab job
Datab r generated bet 1.
— s
IBegin Date |08-01-2023 9 End Date |08-01-2023 %] (15 days maximum) I
S S

Database Messages

No messages to preview. |
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STAFF MEMBER STATUS INQUIRY

Use the Staff Member Status Inquiry page to compile a list of active and/or inactive
users in Producer Central. This report includes system information, such as the username
and role.

1. Click the Staff Member Status Inquiry option from the All Reports page.

2. Select either Active or Inactive in the Staff Member Status field.

3. Click Submit Offline to process and download the report at a later date. Click
View/Refresh Report to download the report in a pop-up window in real time.

AllReports | Recent Reports [[Staif Member Status inguiry |

Staff Member Status Inquiry

Generate a list of active and/or inactive users in Producer M ger that includes system infi tion, such as user name and role.

Staff Member Status

Active v

Submit Offline | [ View/Refresh Report

4. The report will display all the active or inactive staff members based on your
search criteria.

“
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STAFF MEMBERS ACTIVE STAFF MEMBERS INACTIVE STAFF MEMBERS

Filter Criteria
STAFF MEMBER STATUS: Active

@

8 |Report Properties
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10 SORT2: Status

11 PERFORMED ON: Tue Aug 01 12:25:28 CDT 2023
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OUTBOUND FEED REFERENCE

The Producer Central Outbound Data Feed integration service exports an XML file that
contains data from all producer records that have been added, updated, or deleted
since the last time the Outbound Data Feed file ran. At a configured interval (e.g., daily,
twice daily, etc.), Producer Central generates and encrypts the Outbound Data Feed
export file and places it on a secure FTP server for client retrieval. Your company can
use the file to keep other internal systems synchronized with Producer Central or to
populate a data warehouse for ad hoc reporting.

The Outbound Feed Reference is a report detailing all codes that could potentially be
included in the Outbound Data Feed. Its primary use is for a technical IT team to be
able to integrate with Vertafore systems, and it is unlikely that the general end-user
would need to run this report.

Note: The standard Turbo Track customers will not have access to the
Outbound Data Feed. It requires advanced configuration.

1. Click the Outbound Feed Reference option from the All Reports page.
2. Click View/Refresh Report to download the report in a pop-up window in real
time.

All Reports | Recent Reports [1GUIBOURG Feed Rererence |

Qutbound Feed Reference

Generates a list of codes that might be used in an Cutbound Data Feed file

|| View/Refresh Report || Cancel |

3. The resulting report displays a list of every Code Domain, Code Value, and Code
Description included in your company's configuration of the Outbound Data
Feed. You can use this information to map data from the feed to data
maintained in your company's other systems.

¥  outboundFeedReference - Protected.. v

File Home Insert Pagelayout Formulas Data Review View Automate Help

@ PROTECTED VIEW Be careful—files from the Intemet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing

Al v ﬁc Outbound Feed Reference
A B C &

Outbound Feed Reference

2 |Report Properties

1

3 SORT1: Code Domain
4 SORT2: Code Value
5 PERFORMED ON: Tue Aug 01 12:27:05 CDT 2023

6

7
8
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PRODUCER DATA SOURCES

Use the Producer Data Sources inquiry tfo view the results of data uploads to Producer
Cenftral, such as Quick Load Producers operations, anti-money laundering (AML)
training requests, or status file uploads.

1. Click the Producer Data Sources option from the All Reports page.
2. In the Run Date section, enter the Begin Date and End Date.
3. You can also optionally enter information into any of the following fields to further
filter your search:
e Status: Select from the dropdown menu a status by which to filter the table of
files at the bottom of the page.
e Source: Select from the dropdown menu a file source by which to filter the table
of files at the bottom of the page.
e Filename: Enter a specific file name for which you want to view processing
results.
o Staff Member: Select from the dropdown menu a staff member by which to filter
the table of files at the bottom of the page.
4. Click View to download the report results directly in the Producer Central report
page.
All Reports | Recent Reports _
Producer Data Sources
Provides access fo details of AML or Quick Load batch processes
¢ Filter Criteria
Run Date Status Source
Begin Date End Date | v| | v
| = | =
Filename Staff Member
Filename Source Status 4 Run Date Staff Member Errors Excluded Total  Acti i
Adding Bulk Producers.csv Bulk Add Producers Processed 06/29/2023 Reddy K, Keerthi 2 0 6 [B
Adding Bulk Producers.cav Bulk Add Producers Processed 06/28/2023 Reddy K, Keerthi 3 0 6 [B
Adding Bulk Producers.csv Bulk Add Producers Processed 06/09/2023 Arigey, Ram 0 0 26 [&
Bulk Producer Load Test 1.cav Bulk Add Producers Processed 05M18/2023 Hall, Lauren 2 0 3
Adding Bulk Preducers.csv Bulk Add Producers Processed 03/10/2023 Bojanapu, Ganesh 0 0 2 [B
Adding Bulk Producers.cav Bulk Add Producers Processed 03102023 BEojanapu, Ganesh 0 0 2 B
Adding Bulk Preducers.csv Bulk Add Producers Processed 03/10/2023 Reddy K, Keerthi 0 0 2 B
Adding Bulk Producers.csv Bulk Add Producers Processed 03/07/2023 Bojanapu, Ganesh 0 0 2 @B
Adding Bulk Producers.csv Bulk Add Producers Processed 03/07/2023 Reddy K, Keerthi 0 0 2 B
Adding Bulk Producers.csv Bulk Add Producers Processed 03/07/2023 Reddy K, Keerthi 2 0 2 BB
Adding Bulk Producers csv Bulk Add Producers Processed 12/13/2022 Arigey, Ram 0 0 2 @B
Adding Bulk Producers.csv Bulk Add Producers Processed 12/13/2022 Reddy K, Keerthi 1 0 2 B
Adding Bulk Producers.csv Bulk Add Producers Processed 12113/2022 Reddy K, Keerthi 2 0 2 B
Adding Bulk Producers.csv Bulk Add Producers Processed 09/28/2022 Arigey, Ram 0 0 2 B

5. The results will appear directly below the search criteria.
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All Reports | Recent Reports _

Processing Results

Processing results for the selected producer data source:

Filename Source Status Run Date Staff Member
Bulk Producer Load Test 1.csv Bulk Add Producers Frocessed 05-18-2023  Lauren Hall
Clear
Filter Criteria
Producer Type Last Name/Firm Name Status
v | v
H- Name Producer Type Status Processing Messages Actions
Allen Individual Error 1 message Py
Dean and Davis Insurance Agency Firm Processed 1 message A
Easley Individual Error 1 message Y
Key: & Show/Hide Processing Messages

3 results found, displaying all results.

DATA RECONCILIATION REPORT

The Data Reconciliation Report generates a list of data reconciliation errors and
processing messages for the specified dates, up to 7 days.

1. Click the Producer Data Sources option from the All Reports page.

2. Enter the date range (within 7 days) for the report by inputting the Begin Date
and End Date.

3. Click Submit Offline to process and download the report at a later time.

Data Reconciliation Report

Generales a list of data iliation ermors and pr ing r for the speci dates, up lo 7 days.

| BeginDate [07-26-2023 E End Date [08-01-2023 E (7 days maximum) | |

[ Submit Offiine |[ Cancel |

4. The results of the report will show the data reconciliation requests and messages.

DataReconReqM -122952102 - Protecte.. v Lauren Hall . '§

File  Home Insert Pagelayout Formulas Data Review View Automate Help

() PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need 1o edit, it's safer to stay in Protected View, | Enable Editing x
Al v i J&  Data Reconciliation Requests and Messages v
A Ea

Data Reconciliation Requests and Messages

2 |Summary

4 6

TOTAL NUMBER OF DATA
5 RECONCILIATIONS

6 |Filter Criteria
, | DATE RANGE: Between 07-26-2023 and 08-01-2023
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Hierarchy Reports

Producer lifecycle events can have broad implications when agreements tie a
producer to others up or down a distribution chain. Run Producer Hierarchy Inquiries to
help make these sometimes-complicated connections more manageable.

LICENSE RENEWALS DUE

Run the License Renewals Due Inquiry to find out which producers have licenses that
are coming up for renewal. If desired, filter the report by license state, business unit, or
responsible staff member.

You also can limit the report results to including only producers with recorded
agreements that tie them to a specific upline producer.

1.
2.

3.

Click the License Renewals Due Inquiry option from the All Reports page.

In the Due Dates section, enter the Begin Date and the End Date of the license
renewals.

You can optionally use any of the following fields to narrow your inquiry:

Producer Status: To report license renewals due regardless of reported
producers' record status, make no selection from the dropdown menu. Or to
filter the report to include only license renewals due for producers with a
partficular record status, select the status from the dropdown menu.

State: To report license renewals due in all states, make no selection from the
dropdown menu. Or to filter the report to include only license renewals due in a
partficular state, select the state name from the dropdown menu.

License Status: To report license renewals due regardless of the active or
inactive status of the license, make no selection from the dropdown menu. Or
to filter the report to include only license renewals due for active licenses, select
Active from the dropdown menu. Or to filter the report to include only license
renewals due to inactive or lapsed licenses, select Inactive from the dropdown
menu.

License Type: Click one or multiple license types to filter the report further.

Qualifications: To report license renewals due without regard to lines of authority
(qualifications) criteria, make no selection from the box. Or to filter the report to
include license renewals due relating only to one or multiple lines of authority,
click to select one or multiple qualifications in the box.

Business Units: To report license renewals due without regard to producer
business unit criteria, make no selection from the box. Or to filter the report to
include only license renewals due for producers assigned to one or multiple
business units, click to select one or multiple business unit short names in the box.

Include “Do Not Contract”: Click the checkbox to include producers with a Rate
This Producer rating of "Do Not Contract."

Hierarchy Downtime: To identify an upline producer, click the Specific Producer
link. Then, use the Search Producer page to search for a single producer record
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or set of records that match one or more of the criteria entered in the Search
Fields.

4. Click Submit Offline to process and download the report at a later date.

All Reports | Recent Reports _
License Renewals Due

Find out when producers' licenses are up for renewal. You can limit the report to show renewals due only for producers who report to a specified producer.

Due Dates Producer Status
From ‘ ‘j to‘ |j e
State License Status

w | v

Qualifications
A & H - Ltd to Credit Health ~

License Type
17B Travel ~

ADHS NR Adj for the Insured
ADHS NR Insurance Adjuster

AGY
AJDHS P & C with Workers' Comp

Accident & Sickness Agent AJDHS Warkers' Comp Only
Adjuster Acc Hith or Sick Reinsurance
Adjuster (Firm) 7 Acc. Hith. & Sickness MGA 7

Business Units

BUSFC -
DEFAULT

HEALTH

LIFE

LM

LT v

(7] Include "Do Not Contract”

Hierarchy Downline

Restrict results to producers that report to a specific producer.

No producer selected

Submit Offline

5. The report displays information about producer licenses with expiration dates
that fall within the date range entered in the Report Criteria section.

< licRenewalDueByState-20230731-113509416 (1) - Protecte... £ search

Lauren Hall "W

File Home Insert Pagelayout Formulas Data Review View Automate Help

(D PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. = Enable Editing x
Al v i ﬁ: License Renewals Due Inquiry A
A B C ry
Li R Is Due Inqui
_ License Renewals Due Inquiry
2 Summary

7 2

4
- RECORDS PRODUCERS
6 Filter Criteria
; DATE RANGE: Between 05-01-2023 and 09-02-2023
g STATES: All States
o PRODUCER TYPE: All Producers
10 QUALIFICATIONS: All Qualifications
BUSINESS UNITS: BUSFC
DEFAULT
HEALTH
LIFE
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NEW PRODUCER INQUIRY

Run the New Producer Inquiry to locate new producers added to the systemin a
selected timeframe. If desired, filter the report by producer status or business unit.

You can limit the report to show only producers with recorded agreements that tie
them to a specific upline producer. The report results display producers’ highest uplines
in the hierarchy.

1.
2.

Click the New Producer Inquiry option from the All Reports page.
In the Created Dates section, enter the Begin Date and the End Date.

3. You can optionally use any of the following fields to narrow your inquiry:

Producer Status: To report new producers regardless of reported producers'
record status, make no selection from the dropdown menu. Or to filter the report
to include only new producers with a particular record status, select the status
from the dropdown menu.

Business Unit(s): To report new producers without regard to producer business
unit criteria, make no selection from the box. Or to filter the report to include
only new producers assigned to one or multiple business units, click to select one
or multiple business unit short names in the box.

Hierarchy Downtime: To identify an upline producer, click the Specific Producer
link. Then, use the Search Producer page to search for a single producer record
or set of records that match one or more of the criteria entered in the Search
Fields.

4. Click Submit Offline to process and download the report at a later date.

All Reports | Recent Reports _

New Producer Inquiry

Locate new producers added to the system in the past month. You can limit the report to show only new producers who report to a specified producer.

O

Created Date

Producer Status

Begin Date [07-01-2023 ©] End Date|07-31-2023 ~

Hierarchy Downline

Business Unit(s)

Restrict results to producers that report to a specific producer BUSFC .
DEFAULT

No producer selected. HEALTH
LIFE v

| Submit Offline || Cancel |
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PRODUCER APPOINTMENT INQUIRY

Run the Producer Appointment Inquiry to review all appointment and termination
activity for all producers or just one producer in your system during a given timeframe.
You can limit the report to show appointment and termination activity only for
producers whose agreements tie them to a specific upline producer.

If desired, filter the report by one or multiple states, statuses, staff members, business
units, and/or companies. The report output displays producers’ highest uplines in the
hierarchy.

1.
2.

Click the Producer Appointment Inquiry option from the All Reports page.
In the Appointment/Termination section, enter the Begin Date and the End Date.

3. You can optionally use any of the following fields to narrow your inquiry:

External System IDs: To report appointments and terminations without regard to
producer external system ID criteria, leave the field blank. Or to filter the report

results to include only appointments and terminations of producers assigned a

specific external system ID code, enter the code in the field.

State(s): To report appointments and terminations without regard to the state in
which reported producers were appointed or terminated during the selected
date range, make no selection from the box. Or to filter the report results to
include only reported producers who were appointed or terminated in a
specific state(s) during the selected date range, click to select one or multiple
state names in the box.

Status(es): To report appointments and terminations without regard to the
current values of the Status or Submit Status fields in reported producers'
appointments information, make no selection from the box. Or to filter the report
results to include only reported producers with a specific combination of values
in the Status and Submit Status fields in their records' appointments information,
click to select one or multiple Status/Submit Status combinations in the box.

Submitting Staff Member(s): To report appointments and terminations without
regard to the staff member who submitted or recorded the appointments or
terminations, make no selection from the box. Or to filter the report results to
include only appointments and terminations submitted or recorded by a
specific staff member, click to select one or multiple staff member names in the
box.

Business Unit(s): To report new producers without regard to producer business
unit criteria, make no selection from the box. Or to filter the report to include
only new producers assigned to one or multiple business units, click to select one
or multiple business unit short names in the box.

Active Companies: To report appointments and terminations without regard to
the appointing companies in your carrier group that appointed the reported
producers, make no selection from the box. Or to filter the report results to
include only appointments and terminations of producers appointed by one or
multiple of your carrier group's appointing companies, click to select one or
multiple appointing company names in the box.
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4. Hierarchy Downtime: To identify an upline producer, click the Specific Producer
link. Then, use the Search Producer page to search for a single producer record
or set of records that match one or more of the criteria entered in the Search
Fields.

5. Single Producer: You can limit the report to include appointment or termination
activity for only a single producer. To the producer, click the Search for a
Specific Producer link. Then, use the Search Producer page to search for a single
producer record or set of records that match one or more of the criteria entered
in the Search Fields.

6. Click Submit Offline to process and download the report at a later date.

All Reports  Recent Reports [[ProaUcer ApPOIntment Inguiry |
Producer Appointment Inquiry

Review all appointment and termination activity for all producers (or just one producer) in your system during the past menth. You can limit the report to show appointment and termination activity enly
for preducers who report to a specified producer

Appeintment/Termination — External System ID
Begin Date j End Date External System ID \:I [ Primary
| Only
State(s) Status(es) Submitting Staff Member(s) Business Unit(s)
Alabama - Active - Approved - Admin, Comp -
Alaska Inactive - Approved Administrator, SIRCON
American Samoa Active - Denied AdminOOB, Compensation
Arizona Inactive - Denied Agbogun, Nosakhare
Arkansas Active - Pending Allen, Brent
Armed Forces Americas ¥ Inactive - Pending v Allen, Carey e

Active Companies

American Ancillary -
American Annuities

American Eguity Insurance
American Life

American P&C

American Preneed 7

Hierarchy Downline
Restrict results to producers that report to a specific producer.

No producer selected.

Single Producer
Search for a specific producer.

No producer selected

| Submit Offline [ Cancel |

7. Thereport displays active and inactive (terminated) producer appointment
information that met the report criteria.
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€ Auvtosave (@ off) S producerAppointments-20230731-135704780 - Protecte.. £ search Lauren Hall "

File Home Insert Pagelayout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit, it's safer to stay in Protected View, | Enable Editing

Al v~ fx Producer Appointment Inquiry

Producer Appointment Inquiry

2 |Summary
3

146 17

4

5 RECORDS PRODUCERS
6 |Filter Criteria
7 APPOINTMENT/TERMINATIONS BETWEEN: 07-01-2023 to 07-31-2023
g EXTERNAL SYSTEM ID: All External System IDs
o PRIMARY EXTERNAL SYSTEM ID ONLY: No
10 STATES: All States
11 STATUSES: All Statuses
12 SUBMITTING STAFF MEMBERS: All Staff Members
13 BUSINESS UNITS: All Business Units
14 |ACTIVE COMPANIES: All Active Companies
MM Title | Data I AT -
Ready @ T [ Display Settings 2] -—— + 100%

PRODUCERS IN HIERARCHY

The Producers in Hierarchy report shows all the producers that have agreements that
are "in the downline" for any given parent agreement. Parent agreements are specified
by either selecting a specific agreement, or by a list of external system ids assigned to
the agreements.

If a producer has multiple agreements that appear in the identified hierarchies, the
producer will appear in the report multiple times, once for each agreement.

1. Click the Producers in Hierarchy option from the All Reports page.

2. You can optionally use any of the following fields in the Producer Criteria section
to narrow your inquiry:

e Producer Type: To filter the report results to include downline producers of only a
specific entity type, click to select either Individual Licensee or Firm. Or select
nothing to include all downline producers, regardless of entity type.

e Agreement Status: To filter the report results to include downline producers with
only a certain agreement status, click to select either Active or Inactive. Or,
select nothing to include all downline producers, regardless of agreement
status.

e Agreements Identified by an Active External System ID of Type: To filter the
report results to include only downline producers with an active ID or code in a
certain external system, click to select the external system type.

3. In the Upline Criteria section, identify the producer(s) with the parent agreement
whose downline producers you want to report. You can search for parent
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agreements by typing specific external system ID(s) or search by agreement.
Here are the options in this section:

o List upline agreements by External System IDs: Click to select the radio button to
search for agreements based on a parent producer's external system ID. The
report results will include all producers who are downline to the selected parent
producer in any agreement.

e Upline Producer Type: Available only when List upline agreements by External
System IDs is selected. To limit the search to external system IDs associated with
parent producers of a specific entity type, click to select either Individual
Licensee or Firm. Or, leave unselected to search external system IDs associated
with either entity type.

e Upline Producers' External System IDs: Available only when List upline
agreements by External System IDs is selected. Enter one or multiple valid
external system IDs associated with the parent producer whose downline
producers you want to report, up to 50 maximum. Separate each external
system ID by a comma and a space.

4. In the Display Configuration section, select the Additional External System ID
Type you would like to display in the report.

5. Click Submit Offline to process and download the report at a later time.

All Reports | Recent Reports _

Producers in a Hierarchy

Shows all the producers that have agreements that are "in the downline" for any given parent . Parent ag s are speci by either ing a specific agreement, or by a list of
external system ids assigned to the agreements.

Ifa d has multiple ag its that appear in the idenfified hierarchies, the producer will appear in the report multiple times, once for each agreement.

Producer Criteria

Filter preducers by type and data on their agreements:

Producer Type Agreement Status Agreements identified by an active External System 1D of type
Individual Licensee - Active -« Distribution Code ~ w
Firm - Inactive ~
Upline Criteria
Each producer's upline will contain an ag: matching the criteria:

O Selact a specific upline agreement

@ List upline agreements by External System |Ds

Upline Producer Type Upline Producers’ External System IDs
Individual Licenses - Enter 1-50 Exiernal System |Ds, separated by commas. Example: AB1234, YZ0987
Firm - 1934

Display Configuration

Additional External System |D type

Distribution Code  +

Additional information about the producer that can be displayed in the resulting report:

|| Submit Offiine || Cancel |
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6. The report displays information about all producers who are subordinate
(downline) in an agreement hierarchy to the producer(s) identified by the report
criteria. Includes producers whose agreements are active or inactive.

@ Autosave (@ off) S producersinHierarchy-20230801-132405988 - Protecte.. lauen Hall ' &
File Home Insert Pagelayout Formulas Data Review View Automate Help
(i) PROTECTED VIEW Be careful—files from the Interet can contain viruses. Unless you need to edit,it's safer to stay in Protected View, | Enable Editing x
Al v Jx  Report of Producers in a Hierarchy v
A B c D a
.|Report of Producers in a Hierarchy
2 |Summary
3
/ 0 0
5 PRODUCERS RECORDS
6 |Filter Criteria
, PRODUCER TYPE: Individual Licensee (IL)
8 PRODUCER AGREEMENT STATUS: Active (AC)
o PRODUCER AGREEMENT EXTERNAL SYSTEM ID TYPE: Agency Code (AGYCD)
PARENT PRODUCER TYPES: Individual Licensee (IL)
10 Firm (AGY)
11 PARENT PRODUCER AGREEMENT: AGYRLTN agreement owned by EASLEY, CORA
1, PRODUCER ADDITIONAL EXTERNAL SYSTEMID TYPE: None

Note: The report results may include the same producer multiple times, if List
upline agreements by External System IDs was selected as Upline Criteria and
the producer is downline through multiple agreements to a parent producer
associated with an entered external system ID.

PRODUCERS WITH MISSING UPLINE HIERARCHY

Run the Producers with Missing Upline Hierarchy inquiry to identify producers that are
not currently part of a valid agreement hierarchy. Invalid conditions may include the
following:

e Where a producer's agreement is not part of an agreement hierarchy
whatsoever,

e Where a producer's agreement includes an additional producer but is not part
of an agreement hierarchy.

e Where a producer is part of an agreement hierarchy, but the producer's
agreement with an immediate upline producer is inactive.

1. Click the Producers with Missing Upline Hierarchy option from the All Reports
page.

2. You can optionally use any of the following fields in the Producer Criteria section
to narrow your inquiry:

e Producer Type: To filter the report results to include downline producers of only a
specific enfity type, click to select either Individual Licensee or Firm. Or select
nothing to include all downline producers, regardless of entity type.
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e Producer Status: To limit the report to specific status, select Active, Inactive, or
Pending from the dropdown menu.

e Agreements Identified by an Active External System ID of Type: To filter the
report results to include only downline producers with an active ID or code in a
certain external system, click to select the external system type.

3. In the Missing Upline Criteria section, select the scenario in which the producer’s
upline is invalid:
e The parent agreement is inactive: Click the radio button to report agreements

where a producer is part of an agreement hierarchy, but the producer's
agreement with an immediate upline producer is inactive.

e No upline exists: Click the radio button to report only agreements that are not
part of an agreement hierarchy whatsoever.

e No upline exists, where the producer’s agreement has an additional producer:
Click the radio button to report only agreements that include additional
producers but that are not part of an agreement hierarchy. Then enter the
following:

= Additional Producer Role: Available only when no upline exists, where the
producer's agreement has an additional producer is selected. From the
dropdown menu select the additional producer role on agreements with
missing uplines.

= Agreements identified by one of the following External System IDs: Available
only when no upline exists, where the producer's agreement has an
additional producer is selected. Enter one or multiple active external system
IDs associated with the additional producers on agreements with missing
uplines, up to 50 maximum. Separate each external system ID by a comma
and a space.

4. Click Submit Offline to process and download the report at a later time.
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All Reports | Recent Reports [IPrOMUESTS With MISSing UpIine Hierarehy |

Producers with Missing Upline Hierarchy

This report identifies producers that have aclive agreements with invalid upline hierarchies

If a producer has multiple agreements that are missing an upline hierarchy, the producer will appear in the report multiple times, once for each agreement.

Producer Criteria

Filter producers with active agreements:

Producer Type Producer Status [JOnly include producers with an active license
Individual Licensee «
Firm -

Agreements identified by an active External System ID of type

<No Type Selected> v

Missing Upline Criteria
Select the scenario in which the producer's upline is invalid
OThe parent agreement is inactive

® No upline exists

O No upline exists. where the producer's agreement has an additional producer:

Additional Producer Role

General Agent v

Identified by one of the following External System IDs
Enter 1-50 External System IDs, separated by commas. Example: AB1234, YZ0987

5. The report displays information about all producers with active agreements who
are not part of a valid agreement hierarchy, based on a selected invalid upline

scenario as selected in the Missing Upline Criteria section.

T producersWithMissingUpline-20. 5 054 - £ search Lauren Hall W

File Home |Insert Pagelayout Formulas Data Review View Automate Help

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. = Enable Editing

Al v i fx  Producers with Missing Upline Hierarchy
A B c

Producers with Missing Upline Hierarchy

2 Summary
3

6 6

4
5 RECORDS PRODUCERS
6 Filter Criteria

PRODUCER TYPES: Individual Licensee
7 Firm

PRODUCER STATUSES: Active

Inactive
8 Pending
o ONLY PRODUCERS WITH AN ACTIVE LICENSE: No
10 PRODUCER AGREEMENT ESID TYPE: All
11 PRODUCER UPLINE SCENARIO: No upline exists
2 Danart Dranartine
Title Data i 4

P L@ Display Setings -+

100%
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Interactive Reporting in Producer Central

Navigating to Interactive Reporting

The Interactive Reporting Portal is available in the Dashboard module of Producer
Cenfral.

1. To navigate to the Interactive Reporting module, use the Application Switcher in
the upper right-hand corner to move between the classic Producer
Administration view and the Dashboard view.

Sircon | ‘ .

Administration

Express Services

Inquiries

Companies

Licensing

Find existing producers with Review/Update Producer or Advanced Producer Search

Producer Network

GOTO

Dashboard

Ll

EASLEY, CORA
DEAN AND DAVIS INSU SeigeYs [TToT@Xe [ TS {ENaeTy] CLassiC

3
Add Producer & CLARK, MELISSA J
Add Producers in Bulk &, SHELBY, GROVER J - -
Bulk Transactions & Service Requests & Allen ' Bulk Transactions & Service Requests s

Update Producer Information

Compensation cLASSIC

Add/Activate Licenses/Qualifications
Correct License Data
Maintain Contact Information

Recent Subscriber Notices
( No notices.

PDB Updates Summary
Producers with pending updates: 4

Manage Appointments

Add Appointments
Terminate Appointments
Approve/Deny Appointments

Producers with completed updates:
Today: 0
Last 7 Days:

Last 30 Days:

Review Rejected Appointments

2. Selecting Dashboard will take you to the new Sircon view.
3. Click the Reporting tab from the menu on the left side of the screen.

Sircon
(7) Dashboard QVERVIEW
Profile
Ll Welcome to the new Sircon Producer Subscription Count @
ihil Reporting
Admi TOTALS TRENDS
We're continuing to work on new features that will provide more powerful tools for managing
your producers. Here are a few things you can do right now.
DATE | Current Month M| o08/01/2023 -08/01/2023

out 1o your system adim ou have
Dashboard 16%
( ( ) You are here. This is where you'll get high level visibility into any active programs, tasks, or workflows
currently in progress. High priority and actionable items will show up here

793 Individuals
Document Sharing @ Agencies
[:H i roducer at a time.
=~
Interactive Reporting
IIlI Create and download customizable operational and transactional reports for your company as well as the
producers who sell for you. Total Unique Monthly Total
Reporting
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4. You will now see the Interactive Reporting page.

Sircon | Lansing Mutual

() Dashboard INTERACTIVE REPORTS

Profile
m Reporting

5 You do not have any reports yet. Run or schedule a template ta create a report.
Dy Admin

My Reports My Templates Shared Templates + New Template

¥ Filter By v e Q

Basics of Interactive Reporting

A Report Template is an arrangement of data elements and formatting defined by
either Sircon or an individual user that is used to generate a report output.

A Report Template defined by Sircon is called Report Type and is selected when a user
initially creates a new Template. The Report Type essentially defines the initial data
elements and formatting for common use cases that a user can customize to fit their
specific reporting needs.

An Interactive Report that a user creates is called a Template. A user-defined template
has the following elements:

e Name (A unigue identifier for the template)
e Creator
e Date Created

e Report Type (The Sircon defined template from which the template was
modified)

e Description (Information on the purpose or instructions on how to use the report)

CREATE A TEMPLATE

1. To create a new template, click the blue New Template button in the upper
right-hand corner of the Interactive Reporting page.

Sircon | Lansing Mutual

(@) Dashboard
Profile
M Reporting

Sy Admin

INTERACTIVE REPORTS

My Reports

do not have any reports yet. Run or schedule  template to create a report.

My Templates

¥ Filter By v

nnnnnn

Shared Templates
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2. This will open a dialog box where you can select the Report Type from which the
template will be created. There are three different report types available:
e« PDB Producer Data - Includes producer and appointment information,

regulatory actions, and third-party appointments. Data is sourced from the
Producer Database (PDB).

e Producer Appointments — Includes information about appointments and
licenses. Data is sourced from Producer Central.

¢ Producer Licensing — Includes information about producer licenses. Data is
sourced from Producer Cenfral.

New Template

What type of interactive report would you like to create?

Select a Report Type...

Select a Report Type...
PDB Producer Data
Producer Appointments
Producer Licensing

3. Next, choose a Template Name and Description.
4. The Template Name is a required field which must be unique. The Name field is
seeded with the Report Type followed by the date.

Note: The following characters are allowed in the template name (!, @, $, &, *,
(),-,_,+ = :,", comma, dot, space, ~).

These characters are not allowed (*, %, ¢, <>"{.00. #, N, | .\./:.).

5. The Description is an optional free-form field that can be used to display
additional information or instructions for the template.
6. Click Continue to create the new template.

New Template

What type of interactive report would you like to create?

Producer Appointments

Template Name

Producer Appaintments - 08-01-2023

Description
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7. The template editor will automatically open so that you can immediately begin
editing. Templates can also be opened by clicking on the name in the list of
templates on the Interactive Reports page.

Producer Appointments - 08-01-2023
» =210 v pmE N RowLimit: Maximum ¥ E

1 5y Rosido  Businass U Prod s
- ¢ i 4 NAKCID Qb dpoiet A Trpe Resson  Only

ol e e prem T e W

BN ABERMAN, HOWARD 1010038 1313 " Lo and Annulty  Active 21478 Active i Aceidont and Helh 07142022 N

ABERMAN, HOWARD 1010038 1313 W Uto and Annulty  Active 278 Active i Ute 07142022 N

ADAIR, MARK 15151615 1672 W Life and Annuity  Active 2um8 Active i Accident and Health 10.26-2022 N

ADAIR, MARK 15151615 1672 W Lo and Annuity  Active 218 Active Wi Ute 10.26-2022 N

- 5956008

AEMON, MAESTER 39 926 " Lo and Annulty  Active 21478 Active i Accident and Heslth 02242022 N

AEMON MAESTER 5390080 g W Lo and Annulty  Active 278 Active i Ute 02.24.2022 N

agent, sam f?"“”“ 836 W Lite andAnnuity  Active 2178 Active " Accident and Haalth 01-24-2022 N

agent, sam 990880 o M Lits andAnnuity  Active 21478 Active Mi Life 01-24-2022 N

AK, TEST 12636789 1548 " Lo and Annulty  Active 21478 Active i Aceidont and Heslh 1111.2022 N

AK, TEST 1253789 1548 W Uto and Annulty  Active 2u78 Active i Ute 111.2022 N

AK, TEST 12636789 1548 W Lifa and Annulty  Active 21478 Activa Wi Varlable Contracts 11-11-2022 N

ALBERT DEANGELO i Healin Active 2178 Active i Accident and Heslth 01102023 N

' v % Show ti Hide Tig
14 Vertafore y s eserve Privacy Stat @ Help

EDIT A TEMPLATE

1. To edit template information, including the Name and Description from the
Interactive Reporting Dashboard, click the “..." option for the template which
you would like to Edit Details in the Templates Widget. This will open a menu;
select the Edit Details option.

Sircon

(2) Dashboard INTERACTIVE REPORTS

il FReporting

My Reports My Templates Shared Templates + New Template

- W Filter By v Search Q
5 » You do not have any reports yet. Run o schedule a template to create a report.

B}y, Adnin

NAME CREATION DATE =

08/01/2023

REPORT ACTIONS

o7/31 Run Now
Schedule

3 FOIMT 03/25 TEMPLATE ACTIONS

Open
Copy
Share

Delete

2. This will open a pop-up window which allows you to modify the template name
and template description. A message will also be displayed warning users that if
name is updated then any associated scheduled jobs will be deleted.

3. The Template Name is a required field which must be unique.

© Vertafore Inc. 81



>4 Vertafore

Section: Interactive Reporting in Producer Cenfral

4. Updating the Template Name friggers any associated scheduled reports or
completed reports associated with that template to be deleted.
5. The Description is an optional free-form field that can be used to display

additional information or instructions for the template.
6. Click Save.

Note: Updating the Description does not affect the scheduled or completed
jobs and the creator receives a message describing the update.

Edit Details

IMPORTANT!
Ifyou change the Template Name, all scheduled reports based on this template will be deleted.

Type : Producer Appointments

Template Name

I Producer Appointments - 08-01-2023 Updated

Description

7. The Template Name gets updated, and the creator receives a message

describing the update.

Sircon

(7) Dashboar
[ d . INTERACTIVE REPORTS v success x ]
— The template "Producer Appointments - 08-01-2023
Profile Updated” has been renamed to "Producer Appointments -
My Reports My Templates Shared Templz 08-01-2023"
[shil Reporting
Vilter By v { search.
s Admin You do not have any reports yet. Run or schedule a template to create o report. & > aj
NAME CREATION DATE »
s ronmeTs P
Producer Appointments - 08-01-2023
g | LcesaG 07/31/2023
Producer Licensing - 07-31-2023 /
APPOINTHENTS o
Producer Appointments - Active <
Show: 10 v| 1-30f3 ¢ >
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EDIT TEMPLATE CONTENT

1. If a template has already been created, click the ... button next to the
template and then click Edit Details to update the template.

REPORT ACTIONS

() Dashboard INTERACTIVE REPORTS
Run Now
[E] Profie
Schedule
My Reports My Templates Shared Templates
Il Reporting TEMPLATE ACTIONS
Ll
. Y Filter By » Search... Q ¥ Filter By w Search... Open
{S2p, Admi
R Edit Details
NAME STATUS » EXPIRES
NAME
Copy
E APPOINTMENTS
XLSX Producer Appointments - 08- Comp‘tlat‘e(.:l‘ N 09/15/2023 : APPOINTMENTS Share
019092 08/16/2023, 6:00 AM Producer Appointments - Inactive
Delete
m POINTMENTS APPOINTMENTS .
{ r t Completed 114/ : Producer Appointments - 08-01-2023 08/01/2023
XLSX Producer Appointments - 08- 09/14/2023 : cer Appointments - 0
08/15/2023, 1:43 PM
01-2023
APPOINTMENTS
03/29/2023
Show: [10 ~ 1-20f2 < > Producer Appointments - Active 129/
Show: (10 ~ 1-30f3 < >

2. Once there is a template, the next step is to modify the template by selecting
data elements, filtering, grouping, and formatting for the report.

5 € U

G |

O % | Y m = 1 |71 | Row Limit: |Maximum v | |100 || Egs
A D

A. Save Template

Note: You must click the Save Template button to save changes to your report,
the system will not automatically save changes to the report.

B. Busy Indicator

C. Undo / Redo

D. Select / Deselect All
E. Filters

F. Layout

G. Prompts

H. Page Navigation

I. Displayed Row Limits (this does not limit the report output, but only the
content in the browser)

J. Refresh Report Data
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AUTO-REFRESH REPORT

When you disable the Auto-Refresh mode in Interactive Reporting, you can design your
report layout first, including calculations and filtering, without querying the database
until you have completed making changes. When the report layout is complete, you
can re-enable Auto-Refresh mode. Data retrieval occurs once, and your report displays
the requested data. Disabling auto refresh can improve performance by reducing the
number of queries executed against the data source.

1. To disable Auto-Refresh, click the small icon in the upper-right corner of the Data
tab to open the Query Setup dialog box, then disable the Auto-Refresh opftion.

Sircon

! e Producer Appointments - 08-01-2023
e [=H e} ~ @gmE » [1 43| RowLimit Maximum v [100 B
Auailable Fields Far
B Producer Licensing o
x
nd:

st o Appointment Reco
. ke NAIC ID Appointment Type Temination Termination Ressan  Only
St o Date indic

v wm Health Active 14990 Active M ‘Accident and Health 08-19-2022 N

ABERMAN,HOWARD 1010038 1313 w Lieand Annuty  Active 2178 Active M Accident and Health 07142022 N

ABERMAN, HOWARD 1010038 1313 M Life and Annuity Active: 21478 Active Ml Life 07-14-2022 N

ADAIR. MARK 15151515 1672 M Life and Annuity Active 21478 Active M Actident and Health 10-26-2022 N

ADAIR. MARK 15151515 1572 w Life and Annuty  Active 2178 Active i Lfe 10-26-2022 N

AEMON, MAESTER 30702 925 " Life and Annuty  Active 21478 Active i Accident and Health 02242022 N

AEMON, MAESTER 996080 g5 W Life and Annuity Active 2178 Active " Lite 12242022 N

agent, sam '-j?‘”"“ 836 M Life and Annuity  Active. 21478 Active Wi Actident and Health 01-24-2022 N

agent, sem 9S00 gas W Life and Annuity  Active 21478 Active M Life 01222022 N

- AK, TEST 12536789 1548 w Lite and Annuity  Active 21478 Active i Accidant and Heath 11112022 M

" AK, TEST 12536789 1540 W Lie andAnnuity  Active 21478 Active i Life 1112022 N

Group Sorting AK, TEST 12536789 1548 L Life and Annuity Active 21478 Active Ml Variable Contracts 11-11-2022 N

ALBERT DEANGELO M Health Active: 21478 Active Ml ‘Accident and Health 01-10-2023 N

ALBERT DEANGELO w Health Active 2178 Active i Lte 01102023 N

Producer Name Ascendings | X ALBERT DEANGELO L Life and Annuity Active 21478 Active Ml Accident and Health 01-10-2023 N
[ Vervafore & 2023 Vertaf c. All rights reserved, Ter ; Stateme @ Help

2. To refresh the report when auto refresh is disabled, use the Refresh Report Data
button in the menu bar.

/3 | Row Limit: Maximum w | [100 | L

]
W
=

=0 % m
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CONFIGURE COLUMNS

Interactive reports are built by clicking and dragging fields from your data source onto
a report canvas to create columns.

Add a Column to the Report
1. To add a column, click and drag a field from the Data tab in the left pane.
2. Drag the field over the report canvas on the right until a vertical line appears,
then drop the field in place. The field becomes a column in your report.

Producer Appointments - 08-01-2023 Actions §
‘
Data =IO s > /3| Rowlimit Maximum | [100 B
Available Fields For:
B Producer Licensing o
Find:
. . Producer Appointments
" e st coce Procucorhars + Wow o Sem ]E:;i::e RN G waci A PSRN pppienen Tipe s TR Tt e G
) Ei:s: ;:z‘:cnue AAA Narthwest Ohio ficence Hurphar| Active 14390 Active i Accident and Health pers 2022 N
—_— 7, . ABERMAN  HOWARD 1010038 1313 M Life and Annuity Active 21478 Active L] ‘Accident and Health 07-14-2022 N
pEa SRR 1010038 1313 M Life and Annuity  Active 21478 Active [ Life 07-14-2022 N
License Uriginal l5sue Date ADAIR, MARK 15151515 1572 M Life and Annuity Active 21478 Active M Accident and Health 10-26-2022 N
License Status Code .
License Status ADAIR. MARK 15151515 1572 M Life and Annuity Active 21478 Active Ml Life 10-26-2022 N
License Effective Date AEMON, MAESTER ?g”w 926 M Life and Annuity Active 21478 Active L] Accident and Haalth 02-24-2022 N
License Expiration Date AEMON, MAESTER 329665& 926 M Life and Annulty  Active 2178 Active w Lite 12242022 N
License Inactivation
Licanes Inarthsation RAsEor agent. sam il 1 M Life and Annuity  Active 21478 Active " Accidant and Haalth 01:24-2022 N
Qualification (LOA) State Code agent sam 9998888 g3 i Lifo and Annuity  Active 21478 Activa W Lito 01:24.2022 N
Flfication (LOA) State AK, TEST 12536789 1548 M Life and Annuity Active 21478 Active L] Accident and Haalth 1-11-2022 N
ation (LOAl Type Code  ~
' AK, TEST 12536789 1548 M Life and Annuity Active 21478 Active L] Life 1-1-2022 N
Group Sorting AK TEST 12536789 1548 M Life and Annuity Active 21478 Active Ml Variable Contracts 11-11-2022 N
Note: Alternately, you can right click and select Add to Columns. The column
will appear in the rightmost position in the canvas.
¢
Data | Formatting  Genera IO || @im E| < >[ s3] Rowlimit: Maximum ¥ [100 | B
Available Fields For: o
8 producer Licensing
Find:
Producer Appointments
~ Producer
PM Producer ID
y . External System Reside Business Unit Producer Appointment
Entity Type Riz=Tane e Identifier nt State  Name Status LLEE Status
Producer Name
[ES AAA Northwest Ohio 1453 MI Health Active 14990 Active
EIN ABERMAN, HOWARD 1010038 1313 M Life and Annuity Active 21478 Active
Natio| IAMSRRIE ABERMAN, HOWARD 1010038 1313 M Lifz and Annui Acti 21478 Act
. Add to Groups . ife an nuity ctive ctive
ResidiFilter... ADAIR, MARK 15151515 1572 M Life and Annuity  Active 21478 Active
Resid{Prompt...
ADAIR, MARK 15151515 1572 M Life and Annuity Active 21478 Active
RESTUTTIULUUTILY NalTic
Connected Status AEMON, MAESTER 3398838 926 M Life and Annuity Active 21478 Active
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Arrange Report Columns
1. You canrearrange the order of columns by clicking on the headers and
dragging the columns to the right or left of their current location.
2. When a green line appears, you can drop the column there.
3. You can also resize your columns by selecting the bar to the right or left of the
column header and dragging it until your columns are the correct size.
4. Alist of columns in the report can be found in the layout section of the top

menu.

patz =IO e 3 [1 13| Rowlimit Maximum ¥ [100 | B
Avallable Fields For o
B Froducer Licensing
Eind:
Producer Appointments
= Producer
PM Praducer ID G’ A
N = . . ppointmeant Roco,
Entity Type Producer Name «  NPN sl Syrmm Riclds Dssimesalink  Bosmcss NAIC ID Abpole e Type Appoistment Tomination  Tormination Reason  Only
Producer Name : e —
< A44 Narthwest Ohio 1453 Im Health Active. 14990 Producer Status ) Accident and Health 08192022 N
En - Lite and Annuity  Active 21478 Active W Accident and Health 07142022 N
ABERMAN.HOWARD 1010038 1313 W Life and Annuity  Active 21478 Active Wi Lfe o7-14-2022 N
ADAIR. MARK 15151515 1672 " Life and Annuity  Active 21478 Active Wi Accident and Health 10-26-2022 N
Resident County Name ADAIR, MARK 15151515 1672 W Life and Annuity  Active 21478 Active i Life 10.26:2022 N
Connected Status AEMON, MAESTER  TIS0E0 g5 " Life and Annuity  Active 21478 Active i Accident and Health 02.24.2022 N
Producer Status Cade 055008 ) .
AEMON, MAESTER 32 926 W Life and Annuity  Active 218 Active Wi Lfe 02242022 N
Producer Status
Producer status Effective Date agent. sam 5 836 " Life and Annulty  Active 21478 Active Wi Accident and Health 01-242022 N
Producer Termination Date agent, sam 9S00 gas W Life and Annuity  Active: 2178 Active M Life 01222022 N
Last Reconciliation Date
S Dot . AKTEST 12535780 1548 " Life and Annuity  Active 21478 Active W Accident and Health 1112022 N
g K TEST 12536789 1548 W Life and Annuity  Active 28 Active Wi Lfe 11-11-2022 N
Group Sorting AK, TEST 12536789 1548 L Life and Annuity Active: 21478 Active Ml Variable Contracts 11-11-2022
Field Sortin ALBERT DEANGELO wM Health Active: 21478 Active Ml ‘Accident and Health 01-10-2023
sarting
producer Name  Ascending” | X
14 Vertafore © 2023 Vertafore, Inc. Al rights reserved. Terms & Conditions. P tement @ Help

Remove a Column from the Report
1. Toremove a column from the report, drag the column header from the report, or
from the Layout section, to the frashcan that will appear in the bottom right had
corner of the page.

<
Data = RN | gm E > [i 3| Rowlimit Maximum | 100 | B
Available Fields For:
’ a-
B Producer Licensing
Find: -
Producer Appointments
= Producer
o 3
_M Frodueero External System  Resids  Business Unit Producer Appointment  Appointmant Appointmant ?mi"md:
Entity Type Producer Name ~  NPN e SRR = NAIC 1D e i A Appointment Type APpoinuTANt Termination
Producer Name o
Alias AR Northwest Ohio 1483 W Haalth 14990 Activa Active M Aceidant and Health 08-19-2022 N
EIN ABERMAN, HOWARD 1010038 1313 L Life and Annuity 21478 Active Active: M Accident and Health 07-14-2022 N
onal Producer Number ABERMAN, HOWARD 1010038 1313 i Life and Annuity 21478 Active Active [ Life 07142022 N
i state Cooe ADAIR, MARK 15151515 1572 i Life and Annuity 21478 Active Active M Accidant and Health 10-26-2022 N
Resident County Code
Resiklent Courty Nome ADAIR, MARK 15151515 1572 " Uife and Annulty 21478 Adive Acthve M Life 10262022 N
Connected Status AEMON MAESTER  J90000  gp6 I Lile and Annulty 21478 Aciive Active " Accident and Health 02242022 N
Producer Status Code
AEMON. MAESTER 327080 25 i Lifs and Annuity 21478 Active Active W Life 02-24-2022 N
producer Status
Producer Status Effective Date agent, sam 958858 g3 i Lifts and Annulty 21478 Active Active M Accidant and Heath 01-24-2022 N
Producer Termination Date agent, sam 3?93555 836 M Life and Annuity 21478 Active Active i Life 01-28-2022 N
Last Reconciliation Date
girth Date - AK, TEST 12536789 1548 L Life and Annuity 21478 Active Active M Accident and Health 11-11-2022 N
2 AK. TEST 12536789 1548 M Life and Annuity 21478 Active Active L] Life 1112022 Termination Date
Group Sorting AK, TEST 12536789 1548 M Life and Annuity 21478 Active Active M Variable Contracts 1-11-2022
Field Sortin ALBERT DEANGELO L] Health 21478 Active Active M Accident and Health 01-10-2023 q
sorting
5
Producer Name  Ascendingr | X

Note: Columns can also be deleted by right clicking on the column header and
selecting the Remove option.
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Producer Name «

ABA Northwest Ohio

ABERMAN,
HOWARD

ABERMAN,
HOWARD

ADAIR, MARK

ADAIR, MARK

NPN

1010038

1010038

15151515

15151515

onaooon

Producer Appointments

External System

Identifier

1453

1313

1313

1572

1572

Filter... - .
¢ usiness Unit
License Numbsg Prompt... Lme
Sort 3
12345 Move *Ealth
Aggregations
123456 summary »fe and Annuity
123456 Remove and Annuity
848474545454 Mi Life and Annuity
848474545454 M1 Life and Annuity

Producer
Status

Active

Active

Active

Active

Active

NAIC ID

14990

21478

21478

21478

21478

Appointment
Status

Active
Active
Active
Active

Active

MANAGE GROUPS

Data can be organized in interactive reports by grouping fields, such as Entity Type or
State. After you get your data organized into groups, you can sort the data by clicking
on the arrows that appear next to the group names.

Create a Group

There are a few different methods of adding Groupings to a template.

1. If the field you want to group is already a column in your report, click the column
header and drag it up above the other header but below the title in your report.
2. Release the mouse button once the horizontal line appears.

Data | Formatting  Genera

Available Fields For:

8 producer Licensing

Find:
Allas
EIN
National Producer Number
Resident State Code
Resident County Code
Resident County Name
Connected Status
Producer Status Code
Producer Status

Producer Termination Date
Last Reconciliation Date
Birth Date

Comment

Comment Date
4

Group Sorting

Field Sorting

Comment Last Updated Date

Producer Status Effective Date

HIOISN | 3 = » [1 [/3| RowLimit: Maximum ¥/ 100 | By
O
Producer Appointments
»
Erptr O © g?(:i:::;r External System Business Unit Producer Reside Resider:?S Lte code Appointment  Appointment
Tt Identifier Name Status Code Status State Code

AAA Northwest Ohio 1453 Health Active Mi 14990 Active MI
ABERMAN, HOWARD 1010038 1313 Life and Annuity Active Ml 21478 Active Mi
ABERMAN, HOWARD 1010038 1313 Life and Annuity  Active M 21478 Active Mi
ADAIR, MARK 15151515 1572 Life and Annuity Active Ml 21478 Active Mi
ADAIR, MARK 15151515 1572 Life and Annuity Active Mi 21478 Active Mi
AEMON, MAESTER 999888836 926 Life and Annuity Active Mi 21478 Active Mi
AEMON, MAESTER 999383836 926 Life and Annuity  Active M 21478 Active Mi
agent, sam 599888847 836 Life and Annuity Active Mi 21478 Active Mi
agent, sam 959888847 836 Life and Annuity Active Ml 21478 Active Mi
AK, TEST 12536789 1548 Life and Annuity  Active 1l 21478 Active Mi

R M AK TEST 12536789 1548 Life and Annuity Active Ml 21478 Active Mi
AK, TEST 12536789 1548 Life and Annuity Active Mi 21478 Active Mi
ALBERT DEANGELO Health Active M 21478 Active Mi
ALBERT DEANGELO Health Active Mi 21478 Active Mi
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3. If the field is not already a column in your report, drag it from the Data tab in the
left pane.
M oats | Formatting  Genera HIOIN ~ X §imEI < >[ |r6] Rowlimic [Maimum ¥ | [100 | By

Available Fields For:
o

8 eroducer Licensing

Find:

~ Producer
PM Producer ID
Entity Type
Producer Name
Alias
EIN
National Producer Number
Dde
Code
MName

Resident State
Resident County
Resident Coun

Connected Status

Producer Status Code

Producer Status
4

Group Sorting

Producer Appointments

Resident State Code: AK ~
Appointment State Code” AK &

N icer External System Business Unit Appointment
Producer Name Connected Status \dentifier Name Producer Status NAIC ID Status
DIG Inc 14 16 Rersonal/ Active 12345 Active
DIG Inc Health Active 12345 Active
Smith, CompTest 15 17 Health Active 12345 Active
Smith, CompTest 15 17 Ef]ﬁ?;':r'cfial Active 12345 Active

Apnnintment State Code: Al ~

Business Unit
Name

National Producer
Number

External System
Identifier

Producer Name + Producer Status NAIC ID Appointment
Status

MARTIN, RALPH 67414405 1247 Life and Annuity Active 21478 Active

Note: Alternatively, right-click on the field you want to group the report by in

the Data tab in th

e left pane and select Add to Groups. If you have existing

grouped columns, drop the field in the space above the report headers.

3

Data | Formatting  Genera RIOIN " Ix|@m = > |/7| rowlmit: Maximum ¥ [100 B
Available Fields For: o
8 producer Licensing
Find:
— | Producer Appointments
Producer Name
Alias Resident State Code: AK «
eI Appointment State Code: AK =
Connected Status: Y «
Resident State Co< Producer Name = National Producer Exter_n_al System Business Unit Producer Status  NAIC ID
Add to Columns Number Identifier Name
Resident County Add to Groups . -
Resident C i ersona .
esident County Elterwt DIG Inc 14 15 Commercial Active 12345
rompt...
Connected Statu{Promp DIG Inc. Health Active 12345
FPTUUULTT SLglus UUUT
Smith, CompTest 15 17 Health Active 12345
Producer Status Personal /
Producer Status Effective Date - Smith, CompTest 15 17 Commercial Active 12345

Note: You canrig

ht-click to add more than one filter. The most recently added

will be nested beneath the preceding groupings.
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Available Fields For:

8 Producer Licensing

Find:

EIN

National Producer Number
Resident State Code
Resident County Code
Resident County Name
Connected Status
Producer Status Code
Producer Status

Producer Status Effective Date
Producer Termination Date
Last Reconciliation Date
Birth Date

Comment

Comment | ast Lindated Nate

Producer Appointments

Resicent Siais Code AR~

prsaamn + 0 i TGS S o wwcm | Appobene |t
BARATHEON, RENLY ~ 999888827 882 Life and Annuity  Active 21478 Active Mi
DIG Inc 14 16 pemona Active 12345 Active AK
DIG Inc. Health Active 12345 Active AK
JOHNS, ANDREWY 34514052 1246 Life and Annuity  Active 21478 Active Mi
JOHNS, ANDREVY 34514052 1246 Life and Annuity  Active 21478 Active Mi
MARTIN, RALPH 67414405 1247 Life and Annuity  Active 21478 Active AL
MARTIN, RALPH 67414405 1247 Life and Annuity  Aclive 21478 Active FL
MARTIN, RALPH 67414405 1247 Life and Annuity  Active 21478 Active Mi
MARTIN, RALPH 57414405 1247 Life and Annuity  Aclive 21478 Active PA
MARTIN, RALPH 67414405 1247 Life and Annuity  Active 21478 Active sc

Note: Groupings are displayed both at the bottom of the left pane and in the
layout section of the top menu.

Data Forr

Available Fields For:
B producer Licensing

Find:

PDB Group Status -

Jpointment

Appointment State Code
Appointment State
Appointment Type Code
Appointment Type
Appointment Status Code
Appointment Status
Appointment Status Date
Appointment Active Date
Appointment Actual Effective Date
Appointing Company Name

Annainting Camnam N
“

Group Sorting

Resident State Code | Ascending
Appointment State

Ascendin
Code &
Field Sorting
Producer Name | Ascendingr | X

| > [1 |r6| RowLimit Maximum w | [100 | B

Producer Appointments

Resident State Code: AK -~
Appointment State Code: AK &

N External System Reside Business Unit Producer Appointment  Appointment =
fiducerilzme NEN Identifier nt State  Name tatus R Status State Code LERCtrenivPe
DIG Inc 14 16 AK Personal / Active 12345 Active AK Doesn't Appoint By LOA
Commercial
DIG Inc AK Health Active 12345 Active AK Doesn't Appoint By LOA
Smith, CompTest 15 17 AK Health Active 12345 Active AK Doesn't Appoint By LOA
Smith, CompTest 15 17 AK. Ei’;ﬁ:‘:f‘c’ial Active 12345 Active AK Doesn't Appoint By LOA

Appointment State Code: AL ©

. External System Reside  Business Unit  Producer Appointment  Appointment )
EipduceaNane NEH Identifier ntState  Name Status RAICE Status State Code Aproininestlives
MARTIN, RALPH 67414405 1247 AK Life and Annuty  Active 21478 Active AL Life

Appointment State Code: FL ~

. External System Reside  Business Unit  Producer Appointment  Appointment '
Rodieyane NEH Identifier nt State  Name Status (R Status State Code EEECneRtvEe
MARTIN, RALPH 657414405 1247 AK Life and Annuity  Active 21478 Active FL Life and Health 0218
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Remove a Group

1. Toremove a group from the report, drag the group header from the report to
the trashcan that will appear in the bottom right had corner of the page.

¢
Data Formatting  Genera HIOISN | x| s m = » 1 73| RowlLimit: Maximum w | [100 B
Available Fields For: o
B Producer Licensing, i
- Producer Appointments
~ Producer ~  [Business Unit Name: DEFAULT - ||
PM Producer ID
- " External System Resident PF nt State

. N Producer Name NPN Identifier State Producer Status NAIC ID Status cZEe 1ent Type
Group Sorting AmerAgency M Active 21478 Active M Accident and Health

AmerAgency MI Active 21478 Active MI Credit
Business Unit Name | Ascendingr AmerAgency M Active 21478 Active M Life

ANDERSON, MELISSAS 12390000 2001 GA Acive 12345 Active GA No LOA Neaded
Field Sorting 1024nnnn Business Unit Name -

4 ~ ’
»

Producer Name  Ascendingr X

FILTERING OPTIONS

Filters restrict or limit the data that is presented in an Interactive report

used to create afilter.

Create a Filter

. Any field can be

1. To create afilter, first click the Filter button in the top menu to open the filter

panel.

Data | Formatting  General HIOIN % ﬁ E ] < > [ |73| rowlimit: |Maximum | 100
Available Fields For: o
8 Producer Licensing
Find:
Producer Appointments
-
~ Producer
PM Producer ID
. R External System Reside Business Unit Producer Appointment  Appoil
Entity Type Producer Name NPN Identifier nt State  Name Status NAIC ID Status State
Producer Name
Alias AAA Northwest Ohio 1453 MI Health Active 14990 Active MI
EIN ABERMAN, HOWARD 1010038 1313 Ml Life and Annuity Active 21478 Active Ml
National Producer Number ABERMAN, HOWARD 1010038 1313 M Life and Annuity  Active 21478 Active Mi
. -
. Resident State Cade , ADAIR, MARK 15151515 1572 M Life and Annuity  Active 21478 Active MI
ADAIR, MARK 15151515 1572 MI Life and Annuity Active 21478 Active Mi
Group Sorting
............... 9908888 ..~ Zemm
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2. Here you will see the existing filters on the report. To add a new filter, drag an
available field into the Filter Panel in the top menu.

<
Data Formatting General E! O | “ Y @ﬁ § > 1 /3| Row Limit: Maximum w | [100 E:,;
. X . Appointment Status Exactly matches value of Prompt Appointment Status v
Available Fields For: O AND W Current Appaintment Indicator Exactly matches Y ~
8 Producer Licensing
g (Appointment Status Exactly matches value of Prompt Appointment Status AND Current Appointment Indicator Exactly matches Y)
Find:
Producer Status
~ Producer =
PM Producer ID
Entity Type
Producer Name R
Alias Producer Appointments
EIN —
oo protcornamss  wen  Slemosen fee Sunesunt fowcer ycp o fpeonment jpanmen
4 »
AAA Northwest Ohio 1453 Mi Health Active 14990 Active Mi Accident al
Group Sorting ABERMAN, HOWARD 1010038 1313 Mi Life and Annuity Active 21478 Active MI Accident al
) ) ABERMAN, HOWARD 1010038 1313 Mi Life and Annuity ~ Active 21478 Active mi Life
Field Sorting .
Producer Name | Ascendingr = X
Note: You can also right-click on the field and click Filter.
Y
~ Producer
PM Producer ID
Entity Type H
yTyp Producer Appointments
Producer Name
Alias
EIN N External System Reside  Business Unit Produc
, Producer Name NPN Identifier nt Stata_ Nams Status
National Producer Number W
Resident State Code - AAA Northwest Ohio 1453 mi |Prompt... Active
1 4 Sort »
ABERMAN, HOWARD 1010038 1313 Ml Move , Annuity Active
Group Sorting ABERMAN, HOWARD 1010038 1313 MI |Aggregation» | Annuity Active
Summary » . .
. ) ADAIR, MARK 15151515 1572 Ml | ——— | Annuity Active
Field Sorting Rermove
ADAIR, MARK 15151515 1572 Ml Cife and Annuity Active
Producer Name | Ascendin X
& AFMON MAFSTER 9998388 Q26 Il | ife and Anniiiy Active

3. The Filter dialog box appears. In the filter dialog box there are two options
available for filtering: Select from a List and Specify a Condition.
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UAT

25647 4

Producer Appoir;tn;e-nts -08-01-2023

Filter on Resident State Code

O Select from a list (Includes, Excludes)

@® Specify a condition

Parameter Name:

Resident State Codle:

None v Exactly matches v

-

3

[ Cancel

4. When using Select from a List, notice that within the dialog box there are two
boxes. On the left is a box where all the possible values associated with the
chosen field are listed. Above this box is a search box that can be used to find
specific values from this list.

5. On theright is a box that will list all the currently selected values for the filter.
Above this box is an option for the filter to either include or exclude the selected
fields.

6. The green arrows add or remove the values from the right-hand list of selected
values. Single arrows move highlighted values, which double arrows move the
entire list of values.

UAT

- o
ProducerAppoir;trﬁeﬁts -08-01-2023

Filter on Resident State Code

'States‘ I

Choose values from list: Currently:

Included

- FL
GA
™

-

»

Cancel
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7. When using the Specify a Condition opftion, there will be selection boxes that can
be used to create the filter. The dropdown boxes specify some of the conditions
of the filter while the last box is where you input the value that you want to filter
on.

8. After selecting the values and criteria for the filter click OK at the bottom-right.

Producer Appoir;tn%eﬁts -08-01-2023

Filter on Resident State Code

O Select from a list (Includes, Excludes)

I ® Specify a condition I

Parameter Name:

TX

Resident State Code:

None v Exactly matches v I X

OK Cancel

9. The report display updates as soon as the filter is added. The filter appears in the
Filter box and an icon displays next to the Field name in the Data tab. The
number of filters added to the report appears next to the Filter icon in the
toolbar.

+ Back to Reporting Dashboard Producer Appointments - 08-01.2023 Actions §
’ Appointment status Exactly matches value of Prompt Appointment Status v
Avallable Flelds For: O Current Appointment Indicator Exactly matches ¥ +
8 Producer Licensing AND W ||| Resident State Code Includes TX, G, FL v
Find: (Appointment Status Exactly matches value of Prompt Appointment Status AND Current Appointment Indicator Exactly matches ¥ AND Resident State Cade Includes T, GA, FL) Apply Filter
~ Producer -
PM Producer ID =
Entity Type
Producer Name
Alias .
Producer Appointments
EIN
National Producer Number
¥ Resident State Code - External § i i i i
. ystem Reside  BusinessUnit  Producer Appointment  Appointment g Appointmer
' v otz plinD NEM dentifier nt State  Name Status NAKIEY Sta State Code APPoRR T/ Active Date
Group Sorting _']"“DERSON MELISSA ;ﬁg"‘ﬂ”” 2001 GA DEFAULT Active 12345 Active GA No LOA Nesded 07-14-2023
Field Sorting ANDERSON. MELISSA 1234000 5501 GA DEFAULT Active 12345 Active PA No LOA Nesded 07-14-2023
BLUMENTHAL JAMIE 34531080 972 FL DEFAULT Aciive 21478 Active M Accident and Healin 03-10-2022
Producer Name  Ascending X
BLUMENTHAL, JAMIE 34531060 072 FL DEFAULT Active 21478 Active M Credit 03.08-2023
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Create a Date Filter

1. To create a date filter, first click and drag a date field from the right pane info
the filters area or right click and select filter. The Filters dialog box opens.

+= Back to Reporting Dashboard F‘rodu:erﬁ\ppointments—08—01—2023 Actions §

Available Fields For:
Current Appointment Indicator Exactly matches ¥ v

o

Appointment Status Exactly matches value of Prompt Appointment Status v
AND W

B Producer Licensing Resident State Code Includes T, GA, FL ~

Find: of Prompt i 'L Active Date it State Code Includes TX, GA, FL) Apply Filter

~ Producer
PM Producer ID 4 =
Entity Type
Producer Name

Alias
EIN
National Producer Number

A ppointment
fermination  Termination Reason
ate

Group Sorting 1 GA DEFAULT Active 12345 Active GA No LOA Needed 07-14-2023
Field Sorting 1 GA DEFAULT Active 12345 Active PA No LOA Needed 07142023
Producer Name  Ascendingr X

2. Next to the field name, choose a date constraint from the list, then click the small
arrow on the right to display the date picker. To create a "date range" you must
add two filters: one for the start date, and one for the end date.

7 Resident State Code T ernal System Reside Business Unit Producer
. P tifier

Appointment  Appointment ’ Appointment
nt State Name Status DALY Status State REECEE Al

Code Active Date

Producer Appoir:ntn:le;wts -08-01-2023

Filter on Appointment Active Date

@® Specify a condition

Parameter Name:

Appointment Active Date:

None v On

2023-07-14

‘ Cancel ‘
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3. Thereport displays updates as soon as the filter is added. The filter appears in the
Filter box and an icon displays next to the field name in the Data tab. The
number of filters added to the report appears next to the filter icon in the toolbar.

« Back to Reporting Dashboard

#vailable Fields For:
O

8 Producer Licensing
Find:
~ Producer

PM Producer ID

Entity Type

Producer Name

Alias

EIN

National Producer Number
1 4
Group Sorting

Field Sorting

Producer Name | Ascendingr X

BroduucerAnnointments. 08:01.2023 Actions &

Appointment Status Exactly matches value of Prompt Appaintment Status ~ -

Current Appointment Indicator Exactly matches ¥ v

Resident State Code Includss TX, GA FL v
AND ¥ || | Appaintment Active Date On 2023-07-14 »

(Appointment Status Exactly matches value of Prompt Appointment Status AND Current Appointment Indicator Exactly matches ¥ AND Resident State Code Includes T, GA, FL AND Appointment Active Date On 2023071 Apply Filter

T Resident State Code -

Producer Appointments

. External System  Reside  Business Unit Producer Appointment  Appointment . Appointmel
Froducer Name PN Identifier ntState Name Status NAIC D Status State Code Appointment Type Active Date
JANDERSON’ MELISSA 33;4000 2001 GA DEFAULT Active 12345 Active GA No LOA Needed 07-14-2023
4NDERSON, MELISSA 1234000 5991 GA  DEFAULT Active 12345 Active A No LOA Needed 07442023
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Create Advanced Filters
Filters can be created using multiple groups of fields, rather than a single group of fields.

Filters with multiple groups are called advanced filters.

1. To create an advanced filter, drag the fields into the Filter Panel.

= Back to Reporting Dashboard Producer Appointments - 08-01-2023

Appointment Status Exactly matches value of Prompt Appointment Statu >
Available Fields For: e Aomom et Indicator Exacthy matches ¥ Edit
Sroducer Licensin O~ urrent Appeintment Indicator Exactly matches Y w | Delete
= 2 Resident State Code Includes TX, GA, FL v ‘ Move Up
Find: AND W Appointment Active Date On 2023-07-14 v | Move Down
Indent
N (Appointment Status Exactly matches value of Prompt Appointment Status AND Curren /ADpOIITEnT i ghtor Exactly matches ¥
~ Producer
PM Producer ID
Entity Type
Producer Name
Alias
= Producer Appointments
National Producer Number
T Resident State Code A

2. Click on the down arrow for a filter to move items into multiple groups by moving
them up, down, and indenting them to create a hierarchy.

Data | Formatting  General IOlN LR @ll

OR W | }| Appointment Status Exactly matches value of Prompt Appointment Status v

» 1 |/6 | RowLimit: Maximum w 100 E:f}

Available Fields For:

8 Producer Licensing

O Current Appointment Indicator Exactly matches Y » ‘

Resident State Code Includes AK, AL, CA, CO v
Find: AND W ||l Resident State Code Includes AK, AL, CA, CO v
PDB Group Status -~ Invalid filter. Changes in filter will not be saved.
Jpointment

Delete Filters

1. To delete a filter, click the down arrow for the filter and select Delete.

= Back to Reporting Dashboard Producer Appointments - 08-01-2023

| Appointment Status Exactly matches value of Prompt Appointment Status

Avallable Fields For: | Current Appointment Indicator Exactly matches Y | Edie
Producer Licensing o- e ! - Delete
| Resident State Code Includes TX, GA, FL v ‘ Move Up
Find: AND W | | Appointment Active Date On 2023-07-14 ~ | Move Down
Indent
. (Appointment Status Exactly matches value of Prompt Appointment Status AND Current AppoITImMeEnT malcator Exactly matches Y

~ Producer

PM Producer ID

Entity Type

Producer Name
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Note: If you try to delete afilter that is in an invalid state, you will receive an

error. You must fix the filter so that it is valid before being able to delete the
filter.

PROMPTS

Like filters, prompts restrict or limit the data that is presented in an Interactive report.
However, a prompt lists all the possible values that the field could be filtered through as
an easily accessible control mechanism such as a drop-down list, radio button, or
check box. This enables users to make filtered fields whose values are easily updated.

Create a Prompt

1. Click the Prompts button from the top menu bar.

TEMPLATE

+~ Back to Reporting Dashboard Producer Appointments - 08-01-2023

<

Data | Formatting  General IOl | x| ‘ i| > -"3| Row Limit: | Maximum v | Es
Available Fields For: o
8 Producer Licensing N
Find:
Producer Appointments
-
~ Producer .
PM Producer ID
. External System Reside Business Unit Producer Ap
Entity Type Producer Name « NPN \dentifier nt State Name Status NAIC ID st
Producer Name
Alias AAA Northwest Ohio 1453 Ml [*] Health Active 14990 Ac

2. To create a prompt, drag an available field into the Prompt Panel in the top
menu or right click and select Prompt. The field will appear in the top prompt

TEMPLATE e
<+ Back to Reporting Dashboard ProducerAppointments—08—01—2023 Actions §
<
Data | Formating  General BIOIS ~ % | @m[E]l « >0 lr6| rowtmic Maimum  w| 100 || Ry
Available Fields For:
8 iensi o
Producer Licensing )

Find:

i Resident State Code

PDB Group Status

spointment
Appointment State Code

¢ Eme——

Producer Appointments
Group Sorting

Resident State Code  Ascending® Resident State C"df:_AK_ o

ADDO e ate

Appointment State . : 5 3 3
Ascendingr . External System NReside [Business Unit Producer Appointment  Appointment I
Code Producer Nama NEN Identifier nt State Name Status NAIC 1D Status State Code Appointmant Typa
Field Sorting NI Ine 14 i Ak Personal | Artva 19946 Artve AK Nnesnt Annnint B | (1A &
. | d
Producer Name | Ascendingr X
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3. When a prompt is created, it is defaulted to a drop-down and will prevent the
report contents from being generated until one or more values are chosen.

Data | Formatting  General E > 1 /3| RowLimit  Maximum hd |

Available Fields For:

Producer Licensing

Find:

Producer Status

~ Producer
PM Producer 1D
Entity Type
Producer Name
Alias
EIN

|

Producer Appointments

National Producer Number

Resident State Code M External S q 5 i G : 5
ystem Reside Business Unit Producer Appointment  Appointment
« I > FroducerName = NPN Identifier ntState Name Status RAICID status State Code
Group Sorting AAA Northwest Chio 1453 Mi Health Active 14990 Active Mi
ABERMAN, HOWARD 1010038 1313 Mi Life and Annuity Active 21478 Active Mi
Field Sorting

4

Producer Name | Ascendingr | X

4. Once a value is chosen a corresponding filter will be created in the top filter
menu and applied to the report contents. This filter will correspond to the values
chosen in the prompt.

TEMPLATE .
4= Back to Reporting Dashboard Producer Appointments - 08-01-2023 Actions §
<
Data | Formating  General > [T ]73 | RowlLimit: Maximum w | 100 | B
Appointment Status Produce
Available Fields For: o Active )
E Producer Licensing Oinactive -
Active
Find: Pendin
- Producer i
PM Producer ID -
Entity Type I
Producer Name
Alias R
o Producer Appointments
National Producer Number
Resident State Code T External System Reside Business Unit  Producer Appointment  Appointment . Appointmer
« I ’ Producer Mame = NPN Identifier ntState Name Status NAIC D Status State Code Appointment Type Active Date
Group Sorting AAA Northwest Ohic 1453 M Health Active 14800 Active M Accident and Health 08-19-2022

Edit Prompt Parameters

1. To edit a prompt, first click the Edit pencil in the upper right corner of the prompt.
A prompt dialog box will open.

Data | Formatting  General IOl | & | i [ | > I3| Row Limit:  Maximum v | Es

Appointment Status |Producer Statu:
Available Fields For: i
v er o Active Adive  ®
Producer Licensing Jnactive

Find: ]
View Report Auto-Submit

a
~ Producer .
PM Producer ID
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2. To change the prompt name, edit the text in the top Name field.

3. The Control Type affects the way that the values are presented. To change the
conftrol type, click between the options in the control section of the dialog box.
Some of the options allow for single-select, while other options allow for multi-
select.

4 Back to Reporting Dashboard Actions

Producer Appointments - 08-01-2023

Prompt for Producer Status

Name:
Producer Status

] x

1

{a:
@®

o
Type: Initially Selected:

@ Use First Value
© Specify Active

Metadata List
Connection:

Select.. Label:
Producer Status e
Selected ltems: rFd Value:

Producer Status Producer Status

4. Here is a detailed description of the types of controls that can be used by a
prompt.

Icon ControlType Description

E] Drop-down Select a value from a drop-down list of options.
= List Select a value from a scrolling list. This prompt control type allows users
= to make multiple selections.
. Click aradio button to choose a value. You can set the radio
® Radio button

buttons to display vertically or horizontally.

Select a check box to choose a value. This prompt control type
[ Check box allows users to make multiple selections within a set of checkboxes.
You can set the check boxes to display vertically or horizontally.

Click a button to choose a prompt value. This prompt control type
allows users to make multiple selections within a set of buttons. You
can set the buttons to display vertically or

horizontally.

[+ Button

5. The Data section of the prompt dialog box affects what values are used by the
prompt.

6. When Type is set to Metadata list the values are automatically generated from
the list of all existing values.

7. When Type is set to Static List, the user chooses both what values to include in the
prompt as well as how those values will be represented.
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Note: For example, if there is a row with Label set as Michigan and Value set as
‘MI’ then in the prompt will display to the user Michigan in the list of values, but
the value that is compared against the data in the column will be ‘MI'.

To add a value to the list, click the Add (+) icon. To delete a value, click the

Trash (®) icon.

8. The Control Properties section of the prompt dialog box allows the user to further
refine how the prompt displays and uses values. This section conftrols things such

as what value to use first, whether to allow for multi-select of values, and the

number of displayed values.
9. Click OK to save your changes.

Name:

Appointment Status

Control

sl

Prompt for Appointment Status

4l

Data
Type:
Metadata List

Connection:

Selected Items:

Appointment Status

Control Properties

Initially Selected:

@ Use First Value
O specify Active

Label

Appointment Status
Value:

Appointment Status

E3

Cancel

Delete a Prompt

To delete a prompt, click the red X icon in the upper right corner of the prompt. This will
remove the prompt but will not remove the corresponding filter. The Filter will be
updated to reflect the last selection from the prompt.

<

Available Fields For:

8 Producer Licensing

Data | Formatting  General P ‘ O | &~

{Appointment StatusilEF
.
ol Active

x| @ mE >h

Auto-Submit

/3| Row Limit:  Maximum

| B
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SUMMARY FUNCTIONS

Summary functions can be applied to columns that contain numeric values in a report.
A summary function is a summarization technique that performs calculations on values
in columns, groups, or in the entire report.

Using a Summary Function

1. To use a summary function, first select the down arrow next to a report column
that contains numeric values. Select Summary from the menu, then choose the

Summary Type.
~ Producer
PM Producer ID
. External System = Residp——"=i====tujt Producer
Entity Type Producer Name NPN \dentifier nt Sta None Status NAI(
Producer Name Filter Average
« e , T AAA Northwest Ohio 1453 Prompt... Count Active 1494
ABERMAN, HOWARD 1010038 1313 Sort y E"“_"‘ Distinct 1 ctive 2147
aximum
Group Sorting ABERMAN, HOWARD 1010038 1313 Z"gog"rzgation: Minimum ity  Active 2147
Field Sorting ADAIR, MARK 15151515 1572 Summary s Sum ity  Active 2147
ADAIR, MARK 15151515 1572 Remove Life and Annuity ~ Active 2147
Producer Name Ascendingr X e 9998888 .. L L .
4

2. Here is a description of each the Summary Types.

Summary Type Description

None No summary function assigned

Average Calculates the average value in a given column

Count Counts the items in a group or report but does not require a numeric
value.

Counts the distinct occurrences of a certain value in a column; does
not require a numeric value

Max Identifies the highest or largest value in a column

Count Distinct

Min Identifies the lowest or smallest value in a column

Calculates a total sum of the group orreport (group level, and
running totalin the report footer)

Sum

3. The results of a summary function will appear at the bottom of the report or
grouping.

© Vertafore Inc. 101



>4 Vertafore

Section: Interactive Reporting in Producer Central

AGGREGATE FUNCTIONS

Aggregate functions can be applied to columns that contain numeric and non-

numeric values in a report. Aggregate functions return a single value (for example,

Average, Maximum, Minimum), calculated from the values in a column. For example,
the sum of a column results from adding all the values in the column.

Use an Aggregate Function

1. To use an aggregate function first select the down arrow next to a report column
that contain values. Select Aggregate from the menu, then choose the

aggregate type.

EIN -

National Producer Number Jintments
Resident State Code

Resident County Code

External System Reside
Resident County Name ~ NPN \dentifier nt State

4 3
Mi

Group Sorting 1010038

1
1 Mi
1010038 1 MI
1
4

Field Sorting
15151515 Mi

Producer Name  Ascendingr | X

1R4R1R1R Y]]
4

Data  Formatting  Genera W OIS x| 3 im |iE| >
Appointment Status
Available Fields For. B Active
g — Q-
Producer Licensing
§ - . '
Find: 8 auto-submit

Business Unit
Name

Health

Life and Annuity
Life and Annuity
Life and Annuity

1ifa And Anniin

/3| Row Limit: Maximum

Producer
Status

Active
Active
Active
Active

Antiia

NAICID

14990
21478
21478
21478

24478

v 100

Appointment]

Status
Active
Active
Active
Active

Anthia

Appointment
State Code

M
MI
M
M

a

Filter...
Prompt...
Sort
Move »

Aggregation
Summary |

Remove

nt Type

»
{ Health

None (Default)
Count
Count Distinct

Maximurr

S

Minimum

ointmel
ve Date

9-2022
4-2022
4-2022
6-2022

-
" a9

Aggregate Type  Description

None No summary function assigned

Average

Calculates the average value in a given column

Count
value.

Counts the items in a group or report but does not require a numeric

Count Distinct

Counts the distinct occurrences of a certain value in a column;
does not require a numeric value

Max Identifies the highest or largest value in a column

Min Identifies the lowest or smallest value in a column

Sum

Calculates a total sum of the group or report (group level, and
running total in the report footer)

2. The aggregate function will update the values of the selected column with the

selected function.
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FORMATTING AND PAGE LAYOUT

The Formatting tab in the left pane can change the appearance of a report, including
font color, size, text alignment, background color options, and more.

<
Datafl| Formatting || General RIOIISN | x| i in | > [1 ]73| RowLimit: [Maximum w100 | Bx
Arial v Appointment Status
® Active
opt w[B] I [E]= =
& Auto-Submit
Av ey Doy
Column Width (9): dintments
5.5665
Evtarnal Suet Recida  Rusinace Linit Broducer Annnintment  Annaintmant

The General tab in the left pane contains options for page size, orientation, and other
formatting opftions.

Formattir General B OIS x| 9 mE » 1 /3| Rowlimit Maximum W | 100 By
Appointment Status
Template: M Active
@ auto-Submit
_ ~
dintments
=4 External System Reside Business Unit Producer PF PP Appointmel
NEN Identifier nt State  Name Status SACD Status State Code Type Active Date
1 Mi Health Active 14990 Active M Accident and Health 08-19-2022
1010038 1 Mi Life and Annuity Active 21478 Active MI Accident and Health 07-14-2022
Left Aligned - Crystal 1010038 1 Ml Life and Annuity  Active: 21478 Active Mi Lite 07-14-2022
Select... Page Setup... 15151515 1 Mi Life and Annuity Active 21478 Active MI Accident and Health 10-26-2022
h : 1R1R1R1R 1 LY1) 1 ifa and Anndihe Activia 24478 A ctivia LYl 1 ifa 4n oa a9 T
4 »

Edit Template Headers and Footers

1. To create the page headers, double-click the upper-left or upper-right corner of
the report.

<
Data | Formatting  General HIOISN > i = > 1 |73 RowLlimit: [Maximum w100 | By
Available Fields For: o Producer Appointments
8 Producer Licensing
Find: q A A
. External System Reside Business Unit Producer Appo
G Ricducegiane HEN Identifier ntState Name Status RAICHD statu
.
National Producer Number AAA Northwest Ohio 1 M Health Active 14990 Active
Resident State Code ABERMAN, HOWARD 1010038 1 MI Life and Annuity  Active 21478 Active

2. A pop-up dialog box appears. You can:
o Delete any existing words or enter a new header and press <ENTER>.
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e Click Date and press <ENTER> to insert a date and time stamp in the page
header. The date and page count can be customized by adding text, such as,
Today: $(report.date), instead of using the default, $(report.date).

e Click #/Pages and press <ENTER> to insert the number of pages in the report, as
in 1/1 (page one of one).

- i A H
Back to Reporting Dashboard Producer Appointments - 08-01-2023 Actions
¢
Data | Formatting  Genera IO~ " Ix|gmE > 1 3| Rowlimi: Maximum | [100 Bs
|
- -
Available Fields For: o hts
B Producer Licensing N 3(report.date, date, MMM
Find: N . .
External System Reside Business Unit Producer Appointment  Appointment

- Date || #/Pages Identifier ntState  Name Status L= Status State Code EEECIETRHONES

National Producer Number : 1 W Health Active 14880 Active M Accident and Health

Cecidecec a

Changing a Column Header Name

To change a column header name, double-click the column header; a pop- up dialog
box appears. Enter the new header name and press <Enter>.

Data | Formatting General OIS x| @im > 1 /3| Rowlimit: Maximum W [100 | By

Available Fields For: o Producer Appointments
& Producer Licensing

Find:

N External System i Business Unit Producer
N Producer Name NPN Identifier x NAIC ID d
National Producer Number AAA Northwest Ohio 1 Business Unit Name 14990 A
Resident State Code ADCOMAAM LAwARn  ansnnco n4470
Edit Report Fonts

The Formatting tab contains options to edit fonts within a report. The font type, size,
color, effect, alignment, and background color can all be changed. Font changes can
be applied to the header, footer, title, groups, headings, and column contents.

To edit a font, select the report element which contains the text to edit so that it is
highlighted. Then open the formatting tab in the left pane. Use the font option is the
pane to edif font as desired.

Data = Formatting | General IOIN | x| i in | > 1 /3| Rowlimit: Maximum ¥ 100 | E:P,
Arial v Appointment Status
B Active
opt w[B] I [E]= =
& Auto-submit
Av oy D%
Column Width (9): dintments
5.555
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Apply Copy/Paste Formatting

The Copy Formatting () and Paste Formatting () options on the Formatting tab can
copy column formatting to other columns in your report.

Select the column that contains the formatting to copy, then click Copy Formatting.
Select the column to apply that format and click Paste Formatting.

Data Formatting General E ‘ O | N | ::‘-é | 3 ﬁ § | > /3| Row Limit:

Arial v

ot w[B] I [E]= = Producer Appointments

Av ¥ [ % External System  Reside Business Un
e L Identifier nt State Name

Column Width (%):

AAA Northwest Ohio 1 M Health

A oanaaNt oA danannan a nay T3 LA

Formatl Numeric Values

If a column contains numeric values, use the formatting tab to change the formatting
associated with those values. Click inside the column you want to format, so it appears
selected. Click the Formatting tab, then choose the appropriate format for the values in
your column.

In some instances, numeric values might have already been formatted. For example,
currency symbols are already included in sales figures. Such formatting is inherited from
metadata associated with the data source. However, user selected formatting can
override inherited formats if necessary.

<

Data Formatting  Genera OIS x| @ m E > 1 |73 | RowLimit: Maximum w  [100 B
Arial v .

Producer Appointments
1pt B IE]= =

~ External System Reside Business Unit Appointment Producer

A eV D D X/ Producer Name NPN Identifier nt State Name Active Date Status NAICID
Column Width (%): AAA Northwest Ohio 1 Mi Health 08-19-2022 Active 14990
2464 ABERMAN, HOWARD 1010038 1 Mi Life and Annuity 07-14-2022 Active 21478
Date Format:
MM-dd-yyyy v ABERMAN, HOWARD 1010038 1 Mi Life and Annuity 07-14-2022 7 Active 21478

ADAIR, MARK 15151515 1 Mi Life and Annuity 10-26-2022 7 Active 21478
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Change Page Format and Orientation

By default, Interactive Report creates a portrait mode page in Letter format (8.5" x 11").

1. To change page orientation, click the General tab, then click Page Setup.

Data Formattingl] General [l ‘ O | !

x| @ m

= >h |13

Row Limit: Maximum

Template:

Left Aligned - Crystal

Select... Page Setup...

Producer Appointments

External System Reside

producariNamel NEN Identifier nt State
AAA Northwest Ohio 1 MI
ABERMAN, HOWARD 1010038 1 M
ABERMAN, HOWARD 1010038 1 M
ADAIR, MARK 15151515 1 M
ADAIR, MARK 15151515 1 i
AEMON, MAESTER 2298888 1 M
AEMON, MAESTER 2298888 1 M
aaent. sam ??.98888 1 MI

Business Unit
Name

Health
Life and Annuity
Life and Annuity

Life and Annuity
Life and Annuity
Life and Annuity
Life and Annuity

Life and Annuity

Appoint
Active [

08-19-2
07-14-2
07-14-2
10-26-2
10-26-2
02-24-2
02-24-2

01-24-2

2. Inthe Page Setup dialog box, you can adjust the Page Format, Orientation, or

Margins. The default page format is letter (8.5x11, other page formats are

available or you can create custom margins for your report.

3. Click OK to save the changes.

Page Setup

Page Format

LETTER
LEGAL

N Orientation

AO
Al

Margins

@ Inches O Centimeters
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Generating Interactive Reports
EXPORTING A REPORT

Interactive reports can be exported as an Excel, PDF, or CSV file. There are two
methods to export a Report.

1. To export areport from the Report Builder page, click on the Action Dropdown in
the top right corner of the screen and select Run Now option.

+ Back to Reporting Dashboard Producer Appointments - 08-01-2023 Actionf 2

<
General K Ol x| @ m: > 1 73| Rowlimit Maximum W [100 B>

Schedule

Template: TEMPLATE ACTIONS

Edit Details

Producer Appointments Copy
Share
. External System Reside Business Unit Appointment Producer Appointment
PO r D HES Identifier nt State Name Active Date  Status RARIID Status Delete
AAA Northwest Ohio 1 MI Health 08-18-2022 Active 14990 Active MI Acc

2. This will open a dialog box. Select the file format for the report. After clicking
Export, the report will begin running the background and the Interactive
Reporting Dashboard will open.

Export Report

Important! Save your work

You are about to exit the template editing screen. By continuing, you will lose any unsaved work.

du Select a data format. Exported reports will appear in the My Reports panel.
o [ Excel
licer = PDF AlC
Ccsv
North 4990

(Recommended for large data sets)

.MAI‘ ’I478

EMAN ( ‘ 1478
=N -

R, M. 1478

R MABK AR1R1R1A 1 AT I ife and Anniifu AN IR 2029 Actiua 21478
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3. To view the status of an exported report, use the My Reports widget on the
Interactive Reporting Dashboard.

Sircon |

Dashboard INTERACTIVE REPORTS
Profile
My Reports My Templates Shared Templates + New Template
Reporting
¥ Filter By » Search. Q ¥ Filter By w Search.. Q
Admin
NAME STATUS & EXPIRES CREATION DATE
NAME
-
B aeroiTuents
XLSX Producer Appointments - 08-01- .} Queued : APPOINTMENTS 08/01/2023
2023 Producer Appointments - 08-01-2023
Show: (10 ~ 1-10f1 < >
0 ] Hesnse o 07/31/2023
Producer Licensing - 07-31-2023
APPOINTMENTS
. 03/29/2023
Producer Appointments - Active
Show: (10 ~ 1-30f3 < >
x

4. Reports that are still running will appear in a Queued or Running Status with the
Name in black text.

5. Once areport has finished running it will move to a Completed status and the
Name will be a blue hyperlink. Clicking this link will download the report
according to the native settings of the browser.

Note: Completed reports are retained for 30 Days. Reports that are older than
30 days will no longer be available for download.

SCHEDULING A REPORT
Exports of Interactive reports can be scheduled by a user to run on a future date. There
are two methods to Schedule an Interactive Report.

1. To schedule areport from the Report Builder page, click on the Action Dropdown
in the top right corner of the screen and select Schedule Option.

c S g Dashboa . Acti
+ Backto Reporting Dashboard Producer Appointments - 08-01-2023 en
REPORT ACTIONS
— ¢ - —_ Run Now
Data  Format a0 HIO x| @gmE > 1 /3| Rowlimit Maximum W | [100 Bs
Schedule
Available Fields For: o TEMPLATE ACTIONS
Q Producer Licensing . )
Edit Details
Find:
Producer Appointments Copy
~ Producer Share
PM Producer ID
. . External System Reside Business Unit Producer Appointment  Appointment
Entity Type [FEEETET T HEN Identifier ntState Name status NACHD Status State Code = DClSte
Producer Name

© Vertafore Inc. 108



>4 Vertafore

Section: Interactive Reporting in Producer Cenftral

2. To schedule areport from the Interactive Reporting Dashboard, click the *..."”
option for the template which you would like to schedule in the Templates
Widget. This will open a menu; select the Schedule option.

Sircon |
(7) Dashboard INTERACTIVE REPORTS
Profile
My Reports
il Reporting
Y Filter By v Search.. Q
@ Admin
]
NAME STATUS = EXPIRES
@ APPOINTMENTS
XLSX Producer Appointments-0g-  completed . 09/14/2023
08/15/2023, 1:49 PN
1-10f1 < >

My Templates

Y Filter By »
NAME

PPOINTMENTS

Shared Templates

Search...

Producer Appointments - 08-01-2023

Producer Licensing - 07-31-2023

APPOINTMENTS

Producer Appointments

Show: |10 +

Active

=+ New Template

Q

CREATION
DATE~

08/01/2023 E

REPORT ACTIONS

Run Now

TEMPLATE ACTIONS
Open

Edit Details

3. Selecting the Schedule option will open a dialog box. First, select the day which
the report will be exported using the Run On calendar selection. Then choose
whether to schedule the report once or whether to create a reoccurring

schedule.

4. Selecting repeat to create a reoccurring schedule will expand the additional

options for creating the schedule.

5. Next, choose the file format for the report export. After clicking Save Schedule,
the report will begin running the background and the Interactive Reporting

Dashboard will open.

UAT
Schedule Report
Schedule Options
i Run On
I 08/16/2023 iz
o Run Once Repeat

Schedule Summary: Run once on 08/16/2023

AppO

Select a data format

o @ Excel

= PDF

O csv
(Recommended for large data sets)

Cancel

2023

ed. TErms & Conditions _Privacy Statement
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6. To view the status of a scheduled report, use the My Reports widget on the
Interactive Reporting Dashboard. Reports that are scheduled will appear with a
Scheduled Status with the date they are scheduled to run below.

7. At the scheduled time the report will move to a Queued or Running status. Once
a scheduledreport has finished running it willmove to a Completed status and the
Name will be a blue hyperlink. Clicking this link will download the report according
to the native settings of the browser.

Sircon |
Dashboard INTERACTIVE REPORTS
] Profile
My Reports My Templates
Reporting
¥ Filter By » Search... Q ¥ Filter By »
Admin
NAME STATUS + EXPIRES
NAME
B serommuents
XLSX Producer Appointments 03 ComPpleted 09/14/2023  } APPOINTMENTS
01-2023 S Producer Appointments -
® PPOINTMENTS TMENTS
XLSX Producer Appointments - »S?h?di‘m Producer Appointments
Inactive ) )
Al INTMENTS
Show: |10 ~ 1-20f2 < > Producer Appointments

Show: |10 ~

Shared Templates
Search.
Inactive
08-01-2023
Active

=+ New Template

Q

CREATION DATE

08/15/2023

08/01/2023

03/29/2023

1-30f3 < >

Deleting a Template

1. To delete existing template from the Interactive Reporting Dashboard, click the
..." option for the template which you would like to Delete in the Templates
Widget.

Sircon |

Dashboard INTERACTIVE REPORTS

Profile
My Reports
Reporting
Y Filter By v
Admin
NAME
B aproinTuENTS
XLSX Producer Appointments - 08
01-2023
@ APPOINTMENTS

XLSX Producer Appointments - 08-
2

My Templates
Search. Q Y Filter By v
STATUS & EXPIRES .
Lorr‘w\.alcd . 00/14/2023 5 APPOINTMENTS
8/15/2023, 149 P Producer Appointments
LICENSING
Scheduled

Shared Templates

Search..

08-01-2023

Producer Licensing - 07-31-2023

REPORT ACTIONS

Run Now

Schedule
"TEMPLATEACTIONS |

Open

Edit Details

Copy

Share

07/31/2023 E

Note: Only the original creator can delete a template. This will open a menu;

select the Delete option.
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2. This will open a pop-up window which displays a warning about the Deleting
template action resulting in both the deletion of the template and the deletion
of any associated scheduled Reports or completed Reports. Click Yes, Delete.

Delete Template

If deleted, all scheduled reports using this template will be deleted. This action cannot be

undone.

Are you sure you want to proceed?

Cancel

|

21

3. Once you click Yes, the Template is deleted, and you will receive a message
confirming the template has been deleted.

RACTIVE REPORTS

eports

Byw

POINTMENTS

[-2023

POINTMENTS

2000

oducer Appointments - 08-

oducer Appointments - 08-

Search...

STATUS ~

Completed

08/15/2023, 1:4

Scheduled

08/16/2023

9 PM

EXPIRES

09/14/2023

My Templates

Q Y Filter By »

NAME

: ) APPOINTMENTS

\/ success

Producer Licensing - 07-31-2023 has
been deleted successfully

Search...

Producer Appointments - 08-01-2023

) APPOINTMENTS

Producer Appointments - Active

Q

CREATION DATE

08/01/2023

03/29/2023
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Copying a Template
Copying the saved template by creator can be achieved through “Copy” functionality

in Interactive Reporting Dashboard.

1. To Copy template from the Interactive Reporting Dashboard, click the “..."”
option for the template which you would like to copy in the Templates Widget.
This will open a menu; select the Copy option.

. L1}
Sircon | 4 O M
(7) Dashboard INTERACTIVE REPORTS REPORT ACTIONS
Run Now
o
Schedule
My Reports My Templates Shared Templates
lil Reporting TEMPLATE ACTIONS
Ll
Y Filter By w Search. Q ¥ Filter By w Search Open
. Admin Edit Details
NAME STATUS » EXPIRES
o
Copy
B  aproinTmENTS
XLSX Producer Appointments - 08 Completed’ " 09/14/2023 : APPOINTMENTS Share
01-2023 o S e Producer Appointments - 08-01-2023
Delete
B weonmuens oo il 03/29
/29/2023
XLSX ProducerAppointments-0s.  cheduled $ Producer Appointments - Active
01-2023 e S
Show: (10 v 1-20f2 < >
Show: |10 v| 1-20f2 < >

2. This will open a pop-up window which allows you to modify the template name
and template description.

3. The name of the template is prepopulated based on name of copied template
and Create Date. The Template Name is a required field which can be updated
and must be unique.

4. The Description is an opfional free-form field that can be used to display
addifional information or instructions for the template.

5. Once you click Copy & Open, the template is copied, and a new version is
created. the creator receives a message describing the update.

25647

RACTIVE REPQ (6(6])Y Template

eports Remember to rename this template red Temp

Each name must be unique and can contain a maximum of 50 characters

d
- Type: Producer Appointments -

Template Name
RELIHMENS I Producer Appointments - Active
oducer Appo

-2023 Description 20

Appointments
POINTMENTS.
oducer Appo
-2023

10 v

Cancel ‘ Copy & Open
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Sharing a Template

Sharing a saved template to other users in the same account can be achieved through
“Share” Functionality in the Interactive Reporting Dashboard.

1. To share a template from the Interactive Reporting Dashboard, click the *...”
option for the template which you would like to share in the My Templates

widget.
+ n
Sircon | A @O v |
(7) Dashboard INTERACTIVE REPORTS REPORT ACTIONS
Run Now
ﬁ Profile
Schedule
My Reports My Templates Shared Templates
TEMPLA T
il Reporting EMPLATE ACTIONS
¥ Filter By » Search... Q ¥ Filter By » Search... Open
O Admi
{}* i Edit Details
NAME STATUS EXPIRES
NAME
Copy
B arrommments ¢ leted
XLSX Producer Appointments - 08- ?mp Et?_ . 09/15/2023 : > APPOINTMENTS
01-2023 b, o Producer Appointments - Inactive
Delete
B aeromTuents APPOINTMENTS E
C . . 08/01/2023
XLSX Producer Appointments-og-  ompleted 09/14/2023 H Producer Appointments - 08-01-2023
08/15/2023, 1:49 PM
01-2023 ’
» APPOINTMENTS 03/29/2023
Show: (10 ~ 1-20f2 £ > Producer Appointments - Active !
Show: 10 ~ 1-30f3 < >

2. This will open a pop-up window which displays Information about sharing the
template.

My Reports My Templates Shared Templates + New Tel

Share Template

NAME CREATION DA
v
B  appoinTuENTS If shared, this template will be available to users on your account. Are you sure you want to
XESK ProdUcerAppel roceed? 08/15/2023}
01-2023
s
[ appoinTuENTS - 08/01/2023]

XLSX Producer Appo
01-2023

08/15/2023, 1:49 PM

ADDOINTMENTS

3. When creator clicks Share Template, the template is shared to all the other users

in the account. Once shared, the template is marked with a Share icon (&) in
the My Templates tab and Share Action name will be changed to Unshare.
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REPORT ACTIONS

Dashboard INTERACTIVE REPORTS
Run Now
Profile
Schedule
My Reports My Templates Shared Templates
" TEMPLATE ACTIONS
Reporting
Y Filter By » Search.. Q ¥ Filter By w Search... Open
Admi
e Edit Details
NAME STATUS =~ EXPIRES
NAME
Copy
m APPOINTMENTS I L d
XLSX Producer Appointments-os-  ComPleted 09/15/2023 % APPOINTMENTS
01-2023 o B Producer Appointments - Inactive
Delete
B THENTS Completed . N 08/01/2023 H
XLSX Producer Appointments - 08- - P 09/14/2023 : roducer Appointments - 08-01-2023

8/15/2023, 1:43 PM

01-2023

4. The template is displayed in Shared Template tab of all users in the account and
the creator receives a message describing the update.

ircon | ‘ v
() Dashboard INTERACTIVE REPORTS
Profile
My Reports My Templates Shared Templates =+ New Template
sl Reporting
. ¥ Filter By = Search. Q Y Filter By + Search. Q
O Admin
NAME STATUS & EXPIRES CREATION DATE
NAME CREATED BY
B apromTuenTs leted
XLSX Producer Appointments - 08 Comp alc' o 09/15/2023 : A INTMENTS 2838
01-2023 fonam > Producer Appointments - 08-01-  Me 08/01/2023 H
2023
[ S Completed
XLSX Producer Appointments - 08 ?mpg e 09/14/2023 : APPOI &
01-2023 08, LaapPu > Producer Appointments -03-30-  Bob Gregorasz 03/30/2023 :
2023
Show: |10 ~ 1-20f2 £ >
y UICENSINGAE Dennis Stom 10/25/2022 H
compare
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Copying a Shared Template

Users can view all the shared templates from the Shared Template tab. Other users in
account will have the ability to view the template and copy the template shared by
creator from the Shared Templates tab.

1. To copy a shared template from the Interactive Reporting Dashboard, click the
“..." option for the template which you would like to copy in the Shared
Templates Widget. This will open a menu; select the Copy opftion.

(@) Dashboard

My Reports My Templates Shared Templates + New Template
Profile
Y Filter By v Search... Q) ¥ Filter By« ( search... Q )
il Reporting
NAME STATUS & EXPIRES CREATION DATE
NAME CREATED BY
Admin M
m APPOINTMENTS | d
XLSX Producer Appointments -08-  COMPIete ) 09/15/2023 % APPOINTMENTS 283
01-2023 D, oA > Producer Appointments - 08-01-  Me 08/01/2023
2023
E APPOINTMENTS | d
XLSX Producer Appointments - 08- Colmp ete 09/14/2023 H APPOINTMENTS 283
01-2023 08/15/2023, 145 PM > Producer Appointments-03-30-  Bob Gregorasz 03/30/2023 E
0 TEMPLATE ACTIONS
Show: |10 ~ 1-20f2 < >
> LICENSING 388 View

Dennis Stom

2. This will open a pop-up window which displays the type of copied template and
allows you to modify the template name and template description.

3. The name of the template is prepopulated based on the name of the copied
template and the create date. The Template Name is a required field which can
be updated and must be unique.

4. The Description is an optional free-form field that can be used to display
additional information or instructions for the template.

5. Once you click Copy & Open, the template is copied, and a new version is
created. The user who copied the template is the creator for copied template,
the new creator receives a message describing the update.

Copy Template

Remember to rename this template
Each name must be unique and can contain a maximum of 50 characters
Type : Producer Appointments

Template Name

I Producer Appointments - 03-30-2023

Description

Bob Test Notif

] Copy &Open
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Viewing a Shared Template

1. To view a shared template from the Interactive Reporting Dashboard, click the
“..." option for the template which you would like to view in the Shared Template
widget. This will open a menu; select the View option.

G) Dashboard

_ My Reports My Templates Shared Templates + New Template
Profile
Iﬂ Reporting ¥ Filter By = S Q Y Filter By » Search. Q
. NAME STATUS = EXPIRES CREATION DATE
@}u Adraln NAME CREATED BY .
m APPOINTMENTS
XLSX Producer Appointments - 08- Completed 09/15/2023 : APPOINTMENTS $8
01-2023 VEG05, B00 AN > Producer Appointments - 08-01-  Me 08/01/2023
2023
B weeomruents
XLSX Producer Appointments - 08- Completed 09/14/2023 APPOINTMENTS 28
01-2023 08/15/2023, 1:49 PM > Producer Appointments - 03-30-  Bob Gregorasz 03/30/2023 E
2023
Show: [10 ~ A @ TEMPLATE ACTIONS

P

Dennis Stom
compare Copy

APPOINTMENTS 28

2. Thereport designer page opens in a read-only mode. User can view the
information of the fields and filters.

Unshare a Template

1. The creator can unshare a template using the Unshare Option. This option will be
available for the creator in different places like My Templates tab, the report
designer page and also the Shared Templates tab.

2. To unshare a shared template from the Interactive Reporting Dashboard, click
the “..." option for the template which you would like to unshare in the Shared
Template Widget, My Templates Widget, or from the Report Designer page. This
will open a menu; select the Unshare option.

REPORT ACTIONS

() Dashboard INTERACTIVE REPORTS
Run Now
] Profile
Schedule
My Reports My Templates Shared Templates
Il Reporting TEMPLATE ACTIONS
i
Y Filter By » Search. Q ¥ Filter By + Search.. Open
b Admi
By scmin Edit Details
NAME STATUS « EXPIRES
NAME
Copy
B apromruents
XLSX Producer Appointments - 08 Co.mp‘\letez'i‘ . 09/15/2023 : > APPOINTMENTS
01-2023 LEb/d, b0 A Producer Appointments - Inactive
Delete
B  arromTMENTS APPOINTMENTS 383 o E
APPOINTMENTS ! - -~ 08/01/2023
XLSX Producer Appointments-0g-  ComPieted 09/14/2023  } Producer Appointments - 08-01-2023
01-2023 )8, 023, 1:43PM
3 APPOMTMENTS ‘ 03/29/2023
Show: |10 ~ 1-20f2 < > Producer Appointments - Active
Show: |10 ~ 1-30f3 < >
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3. Once User clicks on Unshare, a pop-up window will open which displays
information about unsharing template actions resulting in not sharing Template
to other user in carrier account.

4. Once the creator clicks on Yes, Unshare the template is unshared, the share icon
is removed for that template and the Unshare Action name will be changed to
“Share”.

Unshare Template

u If unshared, this template will no longer be available to users on your account.

Are you sure you want to proceed?

cancel

5. The creator receives a message confirming the template has been Unshared.

IVE REPORTS

/ success X
Producer Appointments - 08-01-2023
has been unshared successfully
rts My Templates S
Y - Y -
[ Search... Q) Y Filter By » [ Search... Q)
A y N y
STATUS ~ EXPIRES CREATION DATE
NAME
-
MENTS c leted
; omplete .
ker Appointments - 08- 09/15/2023 H  APPOINTMENTS 08/15/2023 H
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APPENDIX 1: Sircon for Carriers Help Resources

Help is just a click away. Vertafore has two resources available to support you 24/7:
e My Vertafore
e Sircon Support

My Vertafore

My Vertafore is our free online customer support portal and knowledge base. At My
Vertafore you can:

e Log a Case — Cases are used to request product support

e Submit Ideas — Send Vertafore ideas for new product features or enhancements

o Search Knowledgebase - Search for detailed articles on the Sircon Knowledge

Base
@  S— N\ ’ :
LogA Case View Cases Chat with VICKI - Virtual Assistant
Click Here To Request Product Support Click Here To View Cases Click Here To Use Our Chat

_

Submit A Product Idea Check Out Training Customer Billing Support & Financials
Click Here To Get Started Click Here to Start Learning Click Here to Access

Note: Sircon does not use the Submit a Product Idea or Chat with VICKI
functions.

Contact Vertafore Customer Support

Can't find what you are looking for at My Vertafore2 Our Customer Support team is
here to help. Click here to email Support or call 877-876-4430.
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Version Revision Date | Revision Record

1.0 8/15/2023 Original Document

1.1 11/17/2023 Added PDB Producer Data Interactive Report Information.
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