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Sircon Producer Manager and Producer Express
Production Release Notes for October 201

Vertafore will deploy the following updates during the scheduled downtime on October 11, 2019.

With each release, we are incrementally improving and updating Producer Express and Producer
Manager to provide you with the best possible experience.

QUESTIONS

If you encounter any problems or have questions concerning this release, contact Vertafore
Customer Support by using one of the following methods:

e Callusat (877) 876-4430

e Email us at plmsupport@vertafore.com

* Login to the self-service portal at https://support.vertafore.com/vf Vertaforelogin

WHAT'S NEW

The following are detailed descriptions of the specific enhancements in this Production release:

Feature Description

Issue with Filtering of NULL Values for Fixed an issue where External System Id and

Business Unit in Interactive Reporting Business Unit filters in Interactive Reporting
are not correctly filtering report results.

Filters are now working as expected.

[FLUX-2040]

Enhancement to Producer Authorization The Sircon Producer Manager Producer

Web service to Identify the Rule that Failed Authorization Web Service has been
in an Authorization Response enhanced to include which rule failed as well

as the reason for failure in the case of a
failed sales authorization.

[CHER-3720]

When a producer with agreement data is
exported in the Outbound Data Feed, then
the Agreement Changes section will correctly
indicate if there were changes to that
producer's agreement data in PM since the
last Outbound Data Feed export.

Issue with Agreement Changes in the OBDF

Additionally, Agreement Changes are now
associated with the correct Agreement in the
Outbound Data Feed. [TROT-3778]
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